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Government Electronic and Mobile
Services (GEMS) Maturity Index

Improving the measurement of govemnment digital
services maturity o effectively steer public
services modemization and transformation
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Sub-Index Elements
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Service Availability = Availability and Sophistication over portal [JEHKe] 0.90 0.84

and Sophistication = Availability and Sophistication over mobile QK6 0.29 0.69

>

= Channel Accessibility 0.55 0.38 0.39

0.86 0.57 0.66 = Open Data Provisioning 0.50 0.80 0.50

Service Usage
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and Satisfaction = Service Usage 058 | 055 | 0.47

= User Satisfaction 0.73 0.40 0.40

0.79 0.62 0.60 0.65 0.47 0.43

Public Outreach

O

= Marketing & Awareness 0.81 1.00 0.85

= Capabilities Development 1.00 1.00 0.80

0.90 1.00 0.83
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Cross Government Affairs
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Trade & Industry Affairs
Education
Health

Interior

Utilities

Social Affairs
Labor

Finance
Municipal Affairs
Tourism
Immigration
Justice

Grand Total
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Service Availability Service Usage &

GEMS Score Public Outreach

and Sophistication Satisfaction

60% 75% 42% 66%
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Oman e-Services
Trade & Industry Affairs
Transport / Traffic / Police
Cross Government Affairs
Education
Health
Municipal Affairs
Interior
Utilities
Labor
Tourism
Social Affairs
Justice
Finance
Immigration
Grand Total
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Service Availability Service Usage &

GEMS Score Public Qutreach

and Sophistication Satisfaction

57% 70% 46% 53%
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KSA e-Services
Trade & Industry Affairs
Health

Cross Government Affairs
Tourism

Social Affairs

Finance

Labor

Justice

Grand Total
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Service Availability Service Usage &

GEMS Score Public Outreach

and Sophistication Satisfaction

38% 51% 27% 36%




Qatar e-Services

Transport / Traffic / Police

Cross Government Affairs

Interior

Trade & Industry Affairs

Health

Immigration

Utilities

Tourism

Labor

Municipal Affairs

Education

Social Affairs
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Service Availability Service Usage &

GEMS Score Public Outreach

and Sophistication Satisfaction

38% 66% 9% 41%




Bahrain e-Services
Trade & Industry Affairs
Health
Transport / Traffic / Police
Education
Interior
Social Affairs
Cross Government Affairs
Utilities
Labor
Municipal Affairs
Justice
Grand Total
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Service Availability Service Usage &

GEMS Score Public Outreach

and Sophistication Satisfaction

38% 48% 23% 48%
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Interior 4
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Education 1
Utilities 1 9 el Clussyall 220 -
Cross Government Affairs 1
Municipal Affairs 1
Grand Total 13

Service Availability Service Usage &

GEMS Score Public Outreach

and Sophistication Satisfaction

31% 37% 20% 37%
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Jordan e-Services
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Finance

Immigration
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and Sophistication Satisfaction Public Outreach
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26% 17% 24%




o g gl

Tunisia e-Services 1300 Al ) — A g SSIY) da gSad) Baa g
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Finance 2 42 Al e
Municipal Affairs 2 10 Al Cleadll sae -
Transport / Traffic / Police 1 9 el Closmidll 22 -
Grand Total 9

Service Availability Service Usage &

GEMS Score Public Outreach

and Sophistication Satisfaction

19% 35% 5% 16%
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Labor

Interior

Justice

Utilities
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Service Availability Service Usage &

Public Outreach

and Sophistication Satisfaction

19%

22% 17% 17%
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Tourism
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Cross Government Affairs
Transport / Traffic / Police
Education

Justice

Health

Labor

Grand Total

17 daddll laadll 22e -

3 rdatal Alwgall 222 -

P RPINNDNWWW

~
N

Service Availability Service Usage &

GEMS Score Public Outreach

and Sophistication Satisfaction

18% 26% 8% 21%
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Transport / Traffic / Police 2 o
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GEMS Score Public Outreach
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Syria e-Services
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Interior

Education

Transport / Traffic / Police
Cross Government Affairs
Justice

Health

Labor

Immigration

Tourism

Trade & Industry Affairs
Grand Total
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Service Availability Service Usage &

GEMS Score Public Outreach

and Sophistication Satisfaction

7% 11% 0% 11%
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Mauritania e-Services Juaiyl g adey) il g alnll Gialy Ml agedl) 5515
Cross Government Affairs 3 i i
Education 2 8 duad )l leadl) 2ae -
Transport / Traffic / Police 1 7 deiall clesall s -
Utilities 1 o
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Service Availability Service Usage &

GEMS Score Public Outreach

and Sophistication Satisfaction

4% 5% 2% 5%
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