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• Bridging the Digital Divide

• Connecting the Unconnected

ITU Development 
objectives

ITU Development
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WHY?

➢ Digital transformation is present in all aspects of our 

lives

➢ Digital transformation is about people, so it requires a 

human-centred approach 

➢ Digital technologies and digital environments should 

meet everyone’s needs 

➢ The key element to successfully achieve this digital 

transformation is to ensure inclusiveness
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The case for 
embarking on a 
digital transformation 
journey

literacy
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inclusion
economy
technologies 
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innovation 
collaborative regulation 
community
society
connectivity
health 
education
…

Digital 
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… and their interactions generate three streams powering the economy and 
society…

Creating the enabling 
governmental, economic 
and technological 
environment for 
everyone and everything 
to connect.

Making sure everyone 
has a place online.

Enabling everyone to 
contribute and reap 
the benefits brought 
by a digitalized 
society.

Access

Adoption

Value 
creation

People
Technologies

Data
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How?

…to successfully ensure digital inclusion for 
everyone regardless of gender, age, ability or 
location? 

Accessibility - the key pillar to implement digital 
inclusion for all

The 6 A’s
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How 
Global commitments to reduce inequalities a win-win for all
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➢ The implementation of ICT accessibility policies 
and strategies will support the development of 
more equal, equitable and inclusive societies.

➢ Accessible ICTs are key enablers to ensure that 
no one is left behind in the digital world. 

ITU Strategic Goal 2: 
Inclusiveness

Target 2.9 : “Enabling 
environments ensuring 
accessible 
telecommunication/ICT 

for persons with disabilities 
should be established in all 
countries by 2023”

182 countries have 

ratified/signed the 

CRPD
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✓ Raise awareness
✓ Develop capacities

❖ Learn how to achieve digital inclusion
❖ Learn about ICT accessibility as a catalytic driver to 

inclusion
❖ Learn how to communicate in digital accessible formats
❖ Create knowledge platforms for all stakeholders to share 

challenges and good practices
✓ Develop inclusive, accessible, age- & user-friendly digital 

environments and communities
❖ Adopt ICT accessibility policies and strategies
❖ Comply with accessibility requirements and standards
❖ Use ITU tools and resources to facilitate implementation
❖ Make regular assessment and monitor ICT accessibility 

implementation in their countries and regions
✓ Mainstream ICT accessibility at all levels and by all stakeholders 
✓ Ensure involvement of end-users, persons with disabilities in all 

the above

WHAT? 
Should be done to 

achieve national, 

regional and global 

implementation of 

ICT accessibility as a 

mean to ensure that 

no one is left behind 

in the digital age
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ITU Resources 

Toolkits, Guidelines, Reports, 

Trainings, video tutorials to support 

ITU Members’ national, regional and 

global efforts in building digitally 

accessible environments and 

communities:

Scan QR for ITU-D resources on 
ICT accessibility

about:blank
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WORKING WITH YOUTH

➢ PARTNERSHIP: Through the Generation Connect Research Agenda 

initiative, a group of young university students are currently working in 

partnership with ITU on a one year long research engagement on the 

topic of ICT Accessibility, and others;

➢ CO-CREATION: This initiative will enable young people to contribute to, 

and enrich the work of ITU, through research projects developed in 

collaboration with ITU experts;

➢ LEADERSHIP: ITU aims to prepare a young generation of experts that 

are informed about the latest trends in ICTs, policy, regulatory issues 

and key areas of ITU’s work, and to raise awareness about ITU’s work.
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For more information, please visit  
ITU

ICT accessibility website



Thank you!
United Nations specialized agency for information and 

communication technologies – ITU 


