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|.INTRODUCTION

1 The project “Statistical Literacy and Capacity Building for Monitoring the
Millennium Development Goals at the Country Level” isaglobal project which is part of
the United Nations Development Group's (UNDG) efforts to operationalize the
Millennium Development Goas (MDGs). The project aims to make data more
accessible, to enhance statistical capacity and literacy, and to support evidence-based
policy-making to reach the MDGs and other national development goals. The Economic
and Social Commission for West Asia (ESCWA) is the focal point for the project for the
Arab States and is leading the implementation of the project with its partner the United
Nations Development Programme (UNDP).

1. ORGANIZATION OF WORK
A.VENUE AND DATES

2. ESCWA in collaboration with the UNDP and under the umbrella of UNDG
organized the Second Training of Trainers (TOT) Workshop as part of the project on
“Statistical Literacy and Capacity Building for MDG Monitoring at the Country Level,”
from 23 to 31 July 2007 at the Diar Lemdina Hotel in Hammamat, Tunisia.

B. OPENING

3. The training opened with speeches by Ms. Neda Jafar, Project Coordinator and
Statistician at UN-ESCWA, and Mr. Samir Bouzekri, Senior Programme Officer at
UNDP Tunisia. Their opening remarks welcomed participants to the nine-day training
and focused on the importance of working towards the achievement of the MDGs and on
the use of statisticsin policy-making which the project advocates.



C. PARTICIPANTS AND TRAINING TEAM

4, A total of 18 participants took part in the training. Participants attended from four
different countries: Tunisia (15 participants), Qatar (1 participant), Y emen (1 participant),
Syria (1 Participant). The participants were representatives from a range of government
ministries, national statistical offices, government institutions, and Arab NGOs.
(Annex I1: Participant List is attached).

5. The regional training team consisted of Ms. Neda Jafar (UN-ESCWA), Mr. Adib
Nehme (UNDP Sub-Regional Resource Facility [SURF] for Arab States), Mr. Ahmed
Hussein (Expert), and Ms. Nadine Shaar (UN-ESCWA). In addition, Ms. Maram
Bargawi (UNICEF Consultant) introduced the session on Devinfo software.

D. AGENDA

6. The programme of work; a combination of lectures, practica exercises,
discussions and sharing of country experiences was adopted (Annex I: Final Agenda is
attached).

[11. CONTENT

7. The training aimed to enhance capacity and literacy in statistics at the national
level and was divided into two main components, as follows:
a. A delivery of the statistical literacy course based on the manua entitled
"Indicators for Policy Management" which covers (i) The Millennium
Development Goals and monitoring indicators; (ii) sources, methods and
metadata; and (iii) basic statistical analysis. Some of the course material
was customized where relevant and supplemented by regiona or national
case studies.
b. A ToT’s component to train potential country trainers on how to develop,
plan, and deliver customized training within respective countries.



A. COURSE

INTRODUCTION TO THE COURSE — Ms. Neda Jafar, Project Coordinator and UN-
ESCWA Statistician

8. Ms. Neda Jafar, Project Coordinator and Statistician, UN-ESCWA presented the
first module of the course. She outlined the objective of the course to build national
capacity to monitor the MDGs, and contribute to the improved use of evidence-based
methodologies for the management of development policies by building the statistical
literacy of alarge number of users across government and Civil Society. She outlined the
purpose of the workshop and briefed the participants on methods of presentation and the
expected outcomes of the ToT.

WHAT ARE THE MDGS? - Mr. Ahmed Hussein, UN-ESCWA Regional Team Expert

0. Mr. Ahmed Hussein presented the Millennium Development Goals and
highlighted their importance. He briefed participants on the eight goals and how they
relate to the targets and indicators. He also highlighted the different levels of MDGs and
MDG indicators, these being global, regional, national and sub-national.

Following the lecture a practical exercise was conducted, it focused on better acquainting
participants with the MDG indicators, their data sources and methods of calculations.

MDGSAND THE PoLicy CycLE — Mr. Adib Nehme, UNDP —SURF Expert

10.  Mr. Adib Nehme of UNDP-SUREF highlighted the role of the MDGs in the policy
cycle, he explained why MDGs need to be framed in a national policy context, and
clarified the policy cycle, and how the MDGs it in the concept of “evidence-based policy
making”. He illustrated how evidence-based-policy making creates more effective,
efficient, inclusive, and accountable policy cycles that will in increase the likelihood of
meeting the MDGs.

A discussion on national policy-making processes took place in which participants
outlined strengths and weakness and identified the stakeholder’s level of involvement in
the process.

MoDULE 4: MDGSAND MEDIUM-TERM STRATEGIES— Mr. Adib Nehme, UNDP —
SURF Expert

11. The MDGs and Medium-Term Strategies were presented by Mr. Adib
Nehme. He stressed on the importance of understanding the mechanism of the
triangul ar-strategy-setting between the global MDG framework, the nationally
adopted MDGs, and the national strategy noting that the strongest link needs to be



between the global MDG framework and the national strategy. This can be
achieved, as he explained, in customizing and/or localizing the global MDG
framework at the national and sub-national level. He also explained the
nationalization of international targets and then incorporation into national
medium-term strategies through the process of policy-making. His presentation,
“MDGs from Global to Local Arena’, also included a case study on how to adapt
MDGs at the sub-regional context in GCCs.

The participants noted the effect of introducing a number of medium-term strategies that
resulted in improved policy-making and allowed for the operationalization of MDGs.
They have aso identified which of the MDGs are integrated in the national strategies.

MODULE 12: USE oF MDGSAND INDICATORSIN POLICY-MAKING - —Mr. Adib Nehme,
UNDP —SURF Expert

12. Mr. Adib Nehme led the session on the Use of MDGs and Indicators in
policy-making. He illustrated how the MDGs were operationalized, why and how
they need to be adapted to fit a country’s situation. Ideally, each country need to
develop a long-term policy plan for reaching the MDGs followed by a medium-
term strategy to reflect these long-term goals. The process is completed through a
number of sectoral and thematic strategies such as the national human
development strategies and assessing the progress achieved and impact on target
groups. Target assessment and cost estimation at the national and sub-national
levels are important as well as the need to advocate for MDGs at every
opportunity.

The participants were later split into three groups to work on each goal. Each
group was requested to adapt the goal and targets to a national, regional, and local
level, and to propose relevant indicators. They were also requested to determine
responsibility for monitoring each goa at each level. Later, each group made a
presentation of their findings and assessment.

MODULE 6: PROPERTIES OF INDICATORS - Ms. Neda Jafar, Project Coordinator and
UN-ESCWA Statistician

13. Ms. Jafar explained the properties of indicators to participants
distinguishing between qualitative indicators (descriptive, subjective and often
multi-dimensional) and quantitative indicators (directly measurable, objective,
one-dimensional and numeric). Furthermore, Ms. Jafar pointed out that all MDG
indicators are quantitative in order to directly measure progress achieved towards
set targets. She also presented other properties of indicators including those
chosen at the right level of disaggregation, with direct links to interventions,
reliable and consistent with available data and collection capacity.

In the working session the participants reviewed the national Devinfo databases and
indicators noting year’s coverage of subpopulations, and the existence of any qualitative



indicators. They also identified subsets of indicators whether as input, output, outcome or
impact.

Project: MDGSIN YOUR COUNTRY

14. Ms. Jafar explained to the participants the framework, elements, and purpose of
the project “MDGs in your Country”, and allocated time in every workshop session in
order for the participants to complete and submit the project reports in six days. The
Tunisian team was asked to branch out into three groups and the Qatari, Syrian, and
Y emeni participants were asked to prepare their respective country reports following the
same tasks. The project required participants to utilize their background material and
assume several tasks in preparation of their final country reports including customization
and assessment in achieving the MDGs in their countries.

Project: MDGS IN YOUR COUNTRY - Prioritizing Development Goals in your
Country

15. The first assignment was “Prioritizing development goals in your country”.
Participants were tasked to identify their national medium-term development strategies
and stakeholders involved in the process as a way of identifying which MDG goals and
indicators have been adapted at the national level.

MODULE 8: CONSTRUCTION OF INDICATORS - Ms. Neda Jafar, Project Coordinator
and UN-ESCWA Statistician

16.  The session on the Construction of Indicators was presented by Ms. Neda
Jafar. She explained the different types of indicators, underscoring the fact that
MDG indicators are quantitative. Sheillustrated the differences between various
measures, those being means, proportions, percentages, rates, quintiles, and Gini
coefficients and their uses, and how they are calculated. Finally, sheillustrated the
importance and significance of the measure of variation and the role it playsin the
use and interpretation of indicators.

The participants applied some of the concepts and cal culated different types of
guantitative indicators. The exercise underscored the importance of standardization in
comparing differences across sub-populations, in order to analyze real differences and
changein value over time.

MODULE 9: LIVING WITH ERROR - Mr. Ahmed Hussein, UN-ESCWA Regional Team
Expert

17. In the session “Living with Error” Mr. Hussein explained the causes of
error that may arise in the calculation of MDG indicators. He elaborated on the
three types of error these being computation error, sampling error, and bias error.
He explained that MDG indicators may be calculated with some errors should
there be a shortfall in data collection and/or processing stages.



After Mr. Hussein gave some case examples, participants worked in groups on a practical
exercise that required them to list ways in which different types of error may arise and
the measures needed to be taken to reduce or avoid errors.

Project: MDGSIN YOUR COUNTRY —Meeting the MDGs

18. Ms. Jafar, followed directing the participants to continue working on the second
assignment of the project “MDGs in your Country” namely “Meeting the MDGS'. The
participants were requested to identify the goals their countries were most likely to meet,
data problems faced, and the needed budgeting for their process for nationalizing MDG.

MODULE 10: APPLICATION OF INDICATORS - Mr. Ahmed Hussein, UN-ESCWA
Regional Team Expert

19. Mr. Ahmed Hussein explained how indicators can be applied. Specifically
he highlighted the role of the MDG indicators in developing and monitoring
policy and in advocacy. In case of unavailability of direct indicators, he illustrated
the use of appropriate proxies as substitutes. He noted the importance of using
consistent indicators and the properties of different levels of indicators (global,
regional, national, sub-national). He aso explained the objective of MDG
indicators in setting targets using empirical data in informing the public and
policy-makers on progress acquired towards the MDGs. As aresult public interest
in MDG progress would be created, which in turn would trigger action towards
their achievement

The working session focused on the interpretation and use of indicators including
identifying their strengths and weaknesses. The participants were provided with two sets
of data, for the same country, from two different sources, and asked to compare the
indicators pointing out their effective and appropriate use in specific targets and at a
certain level.

MODULE 11: DATA SOURCES AND METADATA — Ms. Neda Jafar, Project Coordinator
and UN-ESCWA Statistician

20. Thedifferent data sources and metadata were listed by Ms. Jafar as census,
survey, administrative and surveillance data outlining the advantages and
disadvantages of each, and explaining how different types of data can be
effectively used to produce indicators. She highlighted the role of metadata
which offers information on the data itself such as who collected them, how and
when they were collected and what methodology was used to calculate the
indicators. She finally illustrated how Devinfo is used as a repository for national
and sub-national data as it combines data from many different sources and makes
provisions for detailed documentation of the metadata.



In the working session participants practiced on identifying data sources to produce data
for different indicators and discussed data limitations.

Project: MDGSIN YOUR COUNTRY —Adaptingthe MDGs

21.  After the working session of the eleventh module the participants started
thelir third assignment in the project “MDGs in your Country” on “ Adapting the
MDGSs’. The participants where responsible for adapting and customizing their
MDGs according to their country requirements and experiences, based on the
information and analysis they have gathered and conducted in the first two
assignments.

MODULE 5: MONITORING THE PoLIcY PROCESS—Mr. Adib Nehme, UNDP —-SURF
Expert

22. Mr. Adib Nehme presented the module on Monitoring the Policy Process.
He explained that a monitoring system is a multi-structural functioning system
and that each structure or active member of the monitoring system has a specific
role. Although the statistical offices maintain the most important role in the
monitoring structure, other active entities play a substantial role and use a variety
of relevant and operative methods. It was also highlighted that journalism and
media may be efficient monitoring agents.

After the presentation, one participant and member of the Tunisian National Council of
Statistics presented the Tunisian case-study, and displayed the structures and functions of
the statistical system in Tunisia. Shortly after, participants were divided into groups to
work on an exercise that would help them identify and outline the strengths and
weaknesses of their monitoring systems.

MODULE 14: USING INDICATORS TO REFLECT DIVERSITY - Mr. Ahmed Hussein, UN-
ESCWA Regional Team Expert

23. The use of indicators in reflecting diversity was presented by Mr. Hussein who
outlined the use of disaggregated data for this purpose. Data can be disaggregated across
a number of subpopulations such as age, educational  attainment,
geographical/administrative area, ethnic group, employment group, sex, and urban/rural.
He outlined the strengths and limitations of disaggregation of indicators and aso
elucidated how to interpret disaggregated indicators as they can give a more detailed
outlook on reality. Using disaggregated data can be useful in targeting specific policies
and advocacy programs as they allow us to identify vulnerable groups or “pockets’ and
thus helping to investigate a pattern, compare across sub-populations and tailor more
effective policy. Following Mr. Hussein’s presentation was an informative oration by the
Syrian participant who discussed the means in which the Syrian Central Bureau of
Statistics has been trying to reflect sub-national areas on a more specific and detailed
level.



In the working session participants used disaggregated data to highlight more targeted
policy recommendations for poverty and also for gender mainstreaming.

MOoODULE 15: EFFECTIVE COMMUNICATION OF INDICATORS - Mr. Ahmed Hussen,
UN-ESCWA Regional Team Expert

24, Effective Communication of Indicators was presented by Mr. Hussein who aimed
to showcase the different tools available to portray data most effectively for different
purposes. He tackled issues such as how to design a table, the most useful types of
diagram, which type of diagram and graph to use in specific circumstances, how to use
text to describe data, and also presented useful hints for writing reports concerning MDG
indicators.

Mr. Hussein showed examples of tables, figures, and graphs from different statistics
publications from several countries, some of which represented in the workshop. Later,
the participants were given the chance to comment on and recommend changes for an
effective presentation of data based on the session’ s presentation.

Project: MDGSIN YOUR COUNTRY —Finalizing the Report

25. Participants began finalizing their project reports on the fifth day of the workshop.
They started writing the final sections of their project reports and began preparing a
PowerPoint presentation to be displayed two days | ater.

MODULE 7: INTRODUCTION TO DEVINFO — MS. Maram Bargawi, UNICEF, Devinfo
Expert

26. The Devinfo software was introduced by Ms. Maram Barqawi a UNICEF
Expert. She presented Devinfo to participants with a hands-on session that
demonstrated how to navigate the Devinfo home page and menu options,
understand the Devinfo database structure, open a database and search for data
using specific parameters, and use advanced techniques to search for data.

To gain more hands on experience, participants were assigned to find different required
data and navigate the database during the ensuing working session.

MoDULE 13: FURTHER TOPICS ON DEVINFO - Ms. Maram Bargawi, UNICEF, Devinfo
Expert

27. Ms. Bargawi further delved into Devinfo by showing participants how to

create tables, graphs, and maps from a Data View. She also explained how to use
different options to transform and analyze data, and explained how to create maps

and generate a composite index.

Participants had the opportunity to practice these skills in the working session in creating
atable, graph, map and composite index using their national Devinfo database.



B. TRAINING OF TRAINERS M ODULES

28. Five modules were presented as part of the training of trainers (TOT) segment of
the training programme. These modules aimed at training participants, the future trainers
of the national trainings, on how to organize workshops, how to prepare material for the
trainings, how to plan and build workshops, and how to effectively communicate.

TOT 1. Introduction —-Ms. Neda Jafar, Project Coordinator and UN-ESCWA
Statistician

29. The Training of Trainers segment was introduced by Ms. Neda Jafar noting the
content that the following sessions would include how to construct courses appropriate to
a particular target audience, how to deliver these materials effectively and how to plan
and prepare a workshop. It was highlighted that this part of the training was to prepare
participants for country implementation of the project’ s training component.

TOT 2: Organizing a Workshop —Ms. Nadine Shaar, UN-ESCWA

30.  Ms. Nadine Shaar of UN-ESCWA briefed participants to al aspects of organizing
aworkshop that must be tackled to ensure a successful meeting. She outlined the timing,
accommodation, transport, equipment, supplies, catering, budgeting considerations that
need to be addressed in the logistics part of the planning process.

TOT 3: Preparation for Country Training —Ms. Nadine Shaar, UN-ESCWA

3L Ms. Nadine Shaar also presented the module “Preparation for Country Training”
and highlighted key issues trainers need to take into consideration when planning for the
country training from the perspective of the content of material. She highlighted that the
customization of material, by including national and regional examples in the
presentations, is pertinent to maximize ownership and relevance to each audience. She
also stressed on the trainer’ s need to familiarise themselves with the course material and
prepare for the project and exercises well in advance. In addition, key material such as
agenda and background reading material should be made available and shared with the
participants prior to the training.

TOT 4: Planning and Building Courses— Mr. Adib Nehme, UNDP —SURF Expert

32. The session on “Planning and Building Courses” was delivered by Mr. Adib
Nehme and focused on training participants how to develop a strategy for building
workshops using the material from the MDGs and statistical literacy package and how to
construct courses at different lengths and with varying content to fit different audiences.
The corresponding working session required participants to separate into groups and set a
draft action plan and timetable for the country roll out of the training. This entailed
selecting assignments and trainer’s roles for different target groups by selecting the
appropriate modules and customization deeded for each group. In addition, each team



was required to allocate a budget total of $70,000 over the planned activities. The draft
action plans were presented in a plenary session which was followed by feedback from
the resource experts and other participants. Each group was then given the opportunity to
review their action plansin light of the discussions made.

TOT 5: Effective Lecturing — Mr. Ahmed Hussein, UN-ESCWA Regional Team
Expert

33. Mr. Ahmed Hussein presented the TOT module on “Effective Lecturing.” This
session covered the mechanisms of delivering lectures in the learning process, how to
prepare and plan an effective lecture. Participants were asked to prepare a three minute
presentation on any of the MDG indicators to present the following day applying the
skills outlined in the session. Participants were videotaped while delivering their
presentations and were later evaluated by the group on the effectiveness of presentation
skills. Presentation style, clarity, length of delivery and other elements of the presentation
were commented on by the group.

C. COUNTRY PRESENTATIONS

34. In addition to presentations by several participants following a number of working
session activities, there were a number of presentations aimed at increasing and sharing
inter-country experiences. Country experiences were shared on the adaptation and
customization of Devinfo in Syria and Yemen, and on the adaptation of the MDG
monitoring framework and an action plan for training in Tunisia.

a. Devinfo presentations

Devinfo Syria— Mr. Mutasem Mohammad, Central Bureau of Statistics

35. Mr. Mutasem Mohammad from the Syrian Central Bureau of Statistics (CBS)
presented the adaptation of Devinfo in Syria. CBS and UNICEF built a Childinfo
database in 2002. Seven CBS employees were provided with the facilities needed to enter
and process data and calculate indicators, maintaining an indicator database, and produce
reports as requested. The CBS staff and other external parties were trained on using
Devinfo in two workshops conducted by CSF experts in 2002. CBS later carried out
training workshops for several staff members from different ministries. After producing
Syria's Childinfo database for monitoring child and maternal indicators based on
available data from national surveys and other data collection methods, a final report was
issued and distributed to all ministries and stakeholders.

In 2006 the CBS, together with the Council for Planning, and the UNCT began
working on the Syrian Development Indicators (SDI) project. The SDI project aims at
building a national repository of data for MDG monitoring and advocacy. It is a joint
effort by all ministries to gather sufficient data. It has been developed at the national level
with three different sub-national levels. Data for SDI is collected from four different
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sources: population and housing censuses, household surveys, laborforce surveys, and
ministry reports. Furthermore, a group of specialists developed and designed maps at the
fifth sub-national level.

The first report for population and housing in 2004 was issued using Devinfo
and some indicators were disaggregated at the seventh sub-national level. Syria has
attended four DeviInfo training workshops, and has executed two local Devinfo Training
workshops for Devinfo 4.0 and Devinfo 5.0. It has aso, in cooperation with UNICEF,
developed a database called SITAN Syria 200 containing around one hundred indicators.

Mr. Mohammad also described the challenges faced in data collection and
analysis in Syria. He pointed out that data for several indicators are still missing over
severa years and lack of financial resources to engage in better and more accurate data
gathering hampered the process in collecting these indicators. On the other hand, Syria
has several positive points such as a specialized team, good coordination, continuous
progressin data availability, and a continuing budget for CBS.

Devinfo Yemen — Abdulghani Al-Sagheer, Central Statistical Organization

Mr. Abdulghani Al-Sagheer from the Yemeni Centra Bureau of Statistics
acquainted the participants with the utilization of Devinfo in Yemen. Yemen uses a
Childinfo database to monitor child and maternal indicators. The country also use a
program called PSE designed by a specialized team to gather all indicators and made
available on Access software. Moreover, the database transferred from Access to PSE
was converted to an SQL server database.

The Devinfo software has been a vital tool for monitoring and analyzing the MDG
indicators. A team of specialists from the Central Statistical Organization were appointed
to produce a Devinfo database for MDG indicators. Indicators were collected on a
national level, several of which were disaggregated by sex or area, measured over several
years beginning from 1995, and many of which were gathered from ministries and public
ingtitutes. In addition, and with the help of a number of UN agencies, the Y emeni Central
Statistical Organization was able to produce areport on Population and Housing in 2004.

Although Y emen has attended two Devinfo workshops organized by ESCWA, it still
faces many problemsin building an accurate national repository of data. In addition to
the limited funds available, Y emen has a considerable lack in specialized human
resources. This demands further participation and involvement in training workshopsin
collaboration with UN-ESCWA.
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b. PROJECT: “MDGSIN TUNISIA”

The Tunisian team presented their project “MDGs in Tunisia’ giving a brief introduction
and outlining significant accomplishments in the past years. The team provided a detailed
explanation of the indicators collected, challenges faced and strategies to overcome them.
A comprehensive report on the guidelines and strategies of adapting the MDG indicators
to their national needs and requirements were also presented in their report (ANNEX 1)

I ntroduction for Project MDG in Tunisia

Tunisia has proven that it was not only capable of achieving several goals but also exceed
them. However, there are still many obstacles to be overcome and measures to be taken
in order to better insure reaching and accomplishing all the millennium goals. The
Tunisian team proposes that the indicators should be reassessed and customized to a
national and sub-national level. Moreover, there should be a better focus on the
desegregation of data by sex and region in order to advocate policies in a more accurate
and precise manner. The project report also points out the importance of spreading
statistical literacy and strengthening monitoring capabilities and joint efforts as an
essential requirement for realizing the millennium goals. They concentrated on the
importance of MDG+ in Tunisia and proposed ideas and new indicators that might be
more understanding to the country’ s needs and beneficial to its development.

Problems Facing Several MDG Indicatorsin Tunisia

In the light of the most recent national statistics, most of the Millennium Goalsin Tunisia
have been accomplished on the national level and are waiting to be evaluated on the sub-
national level by region and state. However, a number of problems and difficulties related
to the quality of data produced and its organization become clear when trying to use this
data in different policy building procedures. The Tunisian participants stated Six
indicators facing obstacles and explained the reasons that are causing these difficulties.

- Under-five mortality rate: The data available shows that this indicator has been
experiencing considerable progressin Tunisia. However, there still lies alack of facilities
and resources to continuously follow up and gather data for this indicator in order to
better realize its progress and insure its continuity in all regions of the country.

- Maternal mortality ratio: Knowing that the last study conducted on hospitals by the
Ministry of Health stated a maternal mortality ratio of 70 deaths for every 100,000, the
maternal mortality ratio has been estimated and declared to equal asmaller ratio (49
deaths for every 100,000). These ratios however are both considered underestimate as
both the statistical agencies and the Health Ministry are unable to account for or monitor
women giving birth outside of hospitals. Moreover, several rural areas and periphery
regions like Kasreen, where 29% of women give birth outside hospitals, face a much
higher maternal mortality ratio that is al'so unrealized by data.
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- HIV prevalence among pregnant women aged 15-24 Years: Datafor thisindicator is
not available.

- Condom use rate of the contraceptive prevalence rate & Percentage of population
aged 15-24 years with comprehensive correct knowledge of HIV/AIDS Thereis no data
for these indicators because of the difficulties approached by the process of collection.
Condom use is more essential and predominant in the premarital status and thusis harder
to accurately gather and assess (cultural trait). For condom use, datais only available for
females under 50 years of age. Asfor HIV/AIDS awareness, data collected isalso
considered inaccurate and insufficient as it is not properly integrated in consultancies and
surveys. HIV/AIDS awareness is estimated to be around 81% but reaches 36% in areas
like Keyrawan.

- The proportion of the population with sustainable access to an improved water
source, urban and rural: Thisindicator has shown some progress on the nationa level
and has increased 14 percentage points from 1994 to 2004. However, when datais
disaggregated by area it shows that the rural areas have been neglected (only increase
3%) while urban areas display much greater progress (15 %).

Customizing the I ndicators

Tunisia has adopted development policies that have helped it realize an annual growth
rate of 4.5% and achieve severa human and social developments. These policies that
have been initiated decades ago have raised the country’s general standards of living
from a low income level to a middle income. For this purpose, it is imperative to
customize the indicators used on the global level in order to adapt it to the national level.
The Tunisian participants proposed some customizations for the MDG indicators that
would better fit the country requirements and devel opment agenda.

-Goal 1: Eradicate Extreme Poverty and Hunger

The Tunisian participants pointed out the need to improve the methodol ogy used
by the National Institute of Statistics (NIS) to derive the poverty line and poverty
indicator. They also recommended using indicators like the proportion of poor families at
the national level (gathered by the devel opment program for poor families), and the
unemployment rate and the standard of living indicators (collected by the NIS through
the population and housing censuses) for obtaining the poverty indicators.

-Goal 2: Achieve Universal Primary education

National data concerning the indicators for achieving universal primary education
should be made available on aregional and state level. Furthermore, an indicator that
measures the proportion of boys and girls that do not continue their primary education
and an indicator that evaluates the schooling system should be added and collected using
special surveys by the Ministry of Education. In addition, indicators like the ratio of
students to teachers, ratio of studentsto computers, and proportion of schools with
internet accessibility should be used when monitoring this goal.
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-Goal 3: Promote Gender Equality and Empower women

Regarding the third goal, it is possible to acquire more accurate data for the ratio
of girlsto boysin primary, secondary and tertiary education and the ratio of literate
women to men, 15-24 years old from the popul ation and housing census. Also, indicators
should be assigned for measuring the proportion of women with university degrees and
their importance in the workforce.

-Goal 4: Reduce Child Mortality

In the course of reducing child mortality, the indicators used to measure the child
mortality rates and proportions of immunized children against measles should be
disaggregated by region and state.

-Goal 6: Combat HIV/AIDS, Malaria and other diseases:

For indicators that are associated with HIV/AIDS, the only indicator that is
possible for measuring in Tunisia is the HIV/AIDS prevalence among the whole
population.

-Goal 7: Ensure Environmental Sustainability:

Concerning this goal, the Ministry of Environment and Sustainable Development
must supply two additional indicators that would help assess the degree of pollution in
Tunisia. These indicators should measure the proportion of clean energy use for vehicles
and the gas emissions that are dangerous to the ozone layer. (Draft Action Plan in
Annex 1)

V.EVALUATION

13. Evaluation questionnaires for the course and material presented were distributed
to participants at the end of the nine-day workshop. All eighteen participants responded.
The evaluation summary below is a synthesis of the results of the completed
questionnaires and from an oral evaluation discussion held on the workshop's last day.

In general, participants welcomed the training as it was quite comprehensive, combining
statistical literacy, the MDGs, and Devinfo coherently. Twenty-two percent of the

participants (4) found the course material “very interesting”, with 78% (14) finding it
“interesting” with no one evaluating it as “not very interesting”.

The full results of the evaluation are found in Annex 1V.
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VI.CLOSING

14. Ms. Neda Jafar, Mr. Samir Bouzekri, Mr. Ahmed Hussein, and Mr. Adib Nehme
closed the training by thanking participants and stressing on the importance of the next
steps following the regional training. Certificates were distributed along with resource
CDs of the training material and TOT presentations, and background reading material, to
equip the trainersin their preparation for the national activities and trainings.

ATTACHMENTS

Annex | Agenda

Annex |1: List of participants

Annex Il1: Tunisian Draft Action Plan
Annex |V: Evaluation results

Annex V: List of documents
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ANNEX |: AGENDA

Second Training of Trainersfor the“ Statistical Literacy and Capacity Building for
MDG Monitoring at the Country Level” Project

23'9 —31% July 2007
Hammamat, Tunisia

Monday 23'% July

8:30—9:00 Registration

9:00-9:30 Opening Ceremony
Neda Jafar, Satistician and Project Coordinator, UN-ESCWA
Mr. Samir Bouzekri, Programme Officer, UNDP Tunisia

9:30—-10:15 MODULE 1: INTRODUCTION TO THE COURSE
Neda Jafar, Statistian and Project Coordinator, UN-ESCWA

10:15-11:15 Working Session 1: MDG awareness and role in policy-making

11:15-11:30 Bresak

11:30—-12:15 MODULE 2: WHAT ARE THE MDGS?
Mr. Ahmed Hussein, Satistics Advisor, Qatar Statistical Authority

12:15-13:00 Working Session 2: Indicator Definitions
13:00—-14:00 Lunch
14:00—-15:15 MobULE 3: MDGSAND THE PoLicy CYCLE

Adib Nehme, Policy Advisor, UNDPSURF

15:15—16:30 Working session 3: National policy-making processes
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Tuesday 24" July

9:00-10:30 MOoDULE 4: MDGSAND MEDIUM-TERM STRATEGIES
Adib Nehme, Policy Advisor, UNDP SURF Arab Sates

10:30 —11:15 Working session 4: MDGs and Medium-Term Strategies /
Presentation by Tunisia

11:15-11:30 Break

11:30—12:15 MoDULE 12: Use OF MDGSAND INDICATORSIN POLICY-MAKING
Adib Nehme, Policy Advisor, UNDP SURF Arab Sates

12:15-13:00 Working Session 5: Exercise on MDGs and Indicators in Policy-Making

13:00 -14:00 Lunch

14:00—14:30 MODULE 6: PROPERTIES OF INDICATORS
Neda Jafar, Statistian and Project Coordinator, UN-ESCWA

14:30 — 15:00 Working Session 6: Exercise on Properties of Indicators

15:00—15:30 INTRODUCTION TO THE PROJECT “MDGSIN YOUR COUNTRY”
Neda Jafar, Satistian and Project Coordinator, UN-ESCWA

15:30-16:30 Project Working Session 1: Prioritizing Development Goalsin Y our
Country
Facilitated by Regional Team
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Wednesday 25" July

8:30—9:30 MODULE 8: CONSTRUCTION OF | NDICATORS
Neda Jafar, Statistian and Project Coordinator, UN-ESCWA

9:30—-11:00 Working Session 7: Exercise of Indicator Construction

11:00 — 11:15 Break

11:15-13:00 MODULE 9: LIVING WITH ERROR
Mr. Ahmed Hussein, Satistics Advisor, Qatar Statistical Authority

13:00 —14:00 Lunch

14:00—15:00 MODULE 9: LIVING WITH ERROR
Mr. Ahmed Hussein, Satistics Advisor, Qatar Statistical Authority

15:00 — 15:30 Working Session 8: Exercise on Living with Error

15:30 - 16:30 Project Working Session 2: Meetingthe MDGs
Facilitated by Regional Team
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Thursday 26" July

8:30—9:30 MOoDULE 10: APPLICATION OF INDICATORS
Mr. Ahmed Hussein, Satistics Advisor, Qatar Statistical Authority

9:30-10:30 Working Session 9: Exercises on applying indicators

10:30- 11:00 COUNTRY EXPERIENCES PRESENTATIONS
Sharing country experiences in adapting the MDGs: Qatar

11:00 - 11:15 Break

11:15-12:15 MODULE 11: DATA SOURCESAND METADATA
Neda Jafar, Statistian and Project Coordinator, UN-ESCWA

12:30- 13:00 Working Session 10: Exercise on data sources and metadata

13:00 —14:00 Lunch

14:30 — 16:00 Project Working Session 3: Adapting the MDGs/Regional
Comparisons
Facilitated by Regional Team
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Friday 27" July

8:30—10:00 MODULE 5: MONITORING THE PoLICcY PROCESS
Adib Nehme, Policy Advisor, UNDP SURF Arab States

10:00 - 11:00 Working Session 11: Exercise on monitoring the policy cycle

11:00 — 11:15 Break

11:15-12:00 MODULE 14: USING INDICATORS TO REFLECT DIVERSITY
Mr. Ahmed Hussein, Satistics Advisor, Qatar Statistical Authority

12:00 — 12:30 Working Session 12: Exercises on Indicatorsto reflect diversity

12:30—-13:00 MobDuULE 15: EFFECTIVE COMMUNICATION OF INDICATORS
Ahmed Hussain, Head Satistics Coordination Unit, UN-ESCWA

13:00 — 13:30 Working Session 13: Exercise on Effective Communication of Indicators

13:30—-14:30 Lunch

14:30 — 16:30 Project Working Session 4: Finalizing the Project
Facilitated by Regional Team
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Saturday 28" July

8:30—10:00 MODULE 7: INTRODUCTION TO DEVINFO
Ms. Maram Bargawi, Devinfo Expert, UNICEF

10:00 — 11:00 Working Session 14: Devinfo exercise

11:00 — 11:15 Break

11:15-12:30 MOoDULE 13: FURTHER TOPICSON DEVINFO
Ms. Maram Bargawi, Devinfo Expert, UNICEF

12:30 — 13:00 Working Session 15: Devinfo Exercise

13:00—-14:00 Lunch

14:00—15:00 MoDULE 13: FURTHER TOPICSON DEVINFO
Ms. Maram Bargawi, Devinfo Expert, UNICEF

15:00 — 15:30 Working Session 16: Devinfo exercise

15:30—-16:30 COUNTRY EXPERIENCES PRESENTATIONS: DEVINFO AND OTHER
CENTRAL REPOSITORY OF DATA- TUNISIA, SYRIA, AND YEMEN
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Sunday 29" July

8:30—10:00 PRESENTATION OF PROJECT: MDGsin Y our Country, Jordan, Palestine

10:00 — 10:30 Wrap up of Course and project feedback

Monday 30 July

08:3—9:00 TRAINING OF TRAINERS 1: INTRODUCTION
Neda Jafar, Statistian and Project Coordinator, UN-ESCWA

9:00—9:15 TRAINING OF TRAINERS 2: ORGANIZING A WORKSHOP
Nadine Shaar, Satistics Assistant, UN-ESCWA

9:15—-10:00 TRAINING OF TRAINERS 3: PREPARATION FOR COUNTRY TRAINING
Nadine Shaar, Satistics Assistant, UN-ESCWA

10:00—-11:00 TRAINING OF TRAINERS4: PLANNING AND BUILDING COURSES
Adib Nehme, Policy Advisor, UNDP SURF Arab Sates

11:00 —11:15 Break

11:15-12:30 Working Session 17: Building Workshops and Drafting Action Plan for
Country Roll-Out

12:30 — 13:00 Country Presentations of Draft Action Plan and Feedback

13:00 —14:00 Lunch

5:30—-6:15 TRAINING OF TRAINERS5: EFFECTIVE LECTURING
Ahmed Husseain, Head Satistics Coordination Unit, UN-ESCWA
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Tuesday 31% July

8:30—-10:00 Individual Presentations: Filming

10:00 — 11:00 Plenary evaluation of presentations

11:00 — 11:15 Break

11:15-12:15 Working Session 17: Review of draft Action Plan

12:15—-13:00 Wrap-up, evaluation and certificate distribution

13:00-13:30 Closing
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ANNEX Il: L1ST OF PARTICIPANTS

List of participants -

TUNISIA
1 Full Name: Mr. Ahmed Mzoughi Azouzi
Institution: National Office of the Family and Population (ONFP)
Position: Deputy Director of National office of the Family and
Population
Tel: +216 70 729.090
Fax: +216 70 728.855 / 70 729.055
Mobile +216 22 569.431
E-mail: ahmedmzoughi@yahoo.fr
TUNISIA
2 Full Name: Mr. Yassine Ben Ali Jmal
Institution: National Institute of Statistics (INS)
Position: Head of section of consumption and living standards surveys
Address: 70 Rue ECHAM 1002 Tunis, BP 264 CEDEX TUNIS
Tel: +216 71 891.002
Fax: +216 71 792.559
Mobile +216 98 915.869
E-mail: Yassine_jmal@yahoo.fr
TUNISIA
3 Full Name: Mr. Lotfi Ben Tahar Hrizi
Institution: National Institute of Statistics (INS)
Position: Head of population and housing census and survey division
Address: 70 Rue ECHAM 1002 Tunis, BP 264 CEDEX TUNIS
Tel: +216 71 891.002
Fax: +216 71 792.559
| Mobile +216 97 705.777
E-mail: lotfihrizi@yahoo.com
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TUNISIA

4 Full Name: Mr. Moncef Ben Chedli Bouslama
Institution: Ministry of Public Health / Planning and Studies Department
/
Position: Head of Statistics Division
Address: Bab Saadoun- 1006 Tunis
Tel: +216 71 562.716
Fax: +216 71 562.917
Mobile +216 97 526.213
E-mail: moncef.bouslama@rns.tn / moncef.bouslama@voila.fr
TUNISIA
5 Full Name: Mr. Hedi Ben Nasr Saidi
Institution: Ministry of Education
Position: Statistician Economist and Deputy Director of Planning and
Studies
/
’ Address: Boulevard Bab Bnet, 1019 Tunis
/ e Tel: +216 71 568.132
P > Fax: +216 71 569.274
_ ﬁ b 7 7k Mobile | +216 95 397.375
= ~ — E-mail: Hedi.saidi@minedu.edunet.tn
TUNISIA
6 Full Name: Mr. Adel Ghannay
Institution: Center for Research, Studies, Documentation and
Information on Women (CREDIF)
Position: Researcher/Assistant professor of Higher Education
/
Address: Av. Abdelaziz Al Saoud — Rue Farhat Ben Afya — El Manar |l
2092 Manar Il — Tunis
Tel: +216 71 885.332
Fax: +216 71 887.436
Mobile +216 22 294.50
E-mail: ghannayadel@yahoo.fr
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TUNISIA

7 Full Name: Mr. Hafedh Lahmar
Institution: Center for Research, Studies, Documentation and
Information on Women (CREDIF)
Position: Researcher
Address: Av. Abdelaziz Al Saoud — Rue Farhat Ben Afya — El Manar I
2092 Manar Il — Tunis
Tel: +216 71 885.322
Fax: +216 71 887.436
Mobile +216 20 343.217
E-mail: lahmarhafedh@yahoo.fr
TUNISIA
8 Full Name: Mr. Tarek Ben Hassen Ben Youssef
Institution: Ministry of Social Affairs
Position: General statistical engineer
Address: 3 Rue de Ghaza 2037 Menzah 8 — Ariana
Tel: +216 71 891.601
Fax: +216 71 793.241
Mobile +216 98 22 33 98
E-mail: t.benyoussef@rnas.gov.tn
TUNISIA
9 Full Name: Mr. Nidhal Ben Cheikh
Institution: Ministry of Development and International Cooperation
Position: Chief of department
Address: Place ali zouaoui, 1069 Tunis
Tel: +216 71 348.568 Ext. 1316
Fax: +216 71 351.666
Mobile +216 22 206.095
E-mail: Nidhal.bencheikh@mdci.gov.tn
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TUNISIA

10 Full Name: Ms. Sawsen Chaieb
Institution: National Council of Statistics
Position: Researcher
Address: 21, Ave. des USA — 1002
Tel: +216 71 976 696
Fax: -
Mobile +216 97 329 212
E-mail: sawsenchaieb@yahoo.fr
TUNISIA
11 Full Name: Mr. Riadh Safi
Institution: Observatory for Information, Training, Documentation and
Studies on the Rights of the Child
Position: Engineer in statistic and information analysis
Address: 54, rue Ibn Charaf, Cité les Jardins, 1002 Tunis, Tunisie
Tel: +216 71 28 1740
Fax: +216 71 89 03 31
Mobile +216 97 24 9528/ 2024 95 28
E-mail: Solutions.com@planet.tn
TUNISIA
12 Full Name: Mr. Farouk Mhamdi
Institution: UNDP-Tunisia
Position: Data Entry Specialist — DEVINFO
DEVINFO
Address: 63, Rue Amman, Ariana 2041
Tel: +216 71 348.568
Fax: +216 71 351.666
Mobile +216 99 388.723
E-mail: mhamdifarouk@yahoo.fr
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TUNISIA

13 Full Name: Ms. Itidel Maijbri
Institution: Center for Arab Women (CAWTAR)
Position: Communication and information Officer
Address: 7 impasse n°1 - Rue 8840 Zone Urbaine Nord, Cité
Olympique, Tunis, Tunisie
Tel: +216 71 773 511
Fax: +216 71 780.002
Mobile +216 21 557.490
E-mail; media.cawtar@planet.tn
TUNISIA
14 Full Name: Ms. Moufida Abassi
Institution: Ministry of Women, Family, child & Seniors Affairs
Position: Director
Address: 2
Tel: +216 71 342.573
Fax: +216 71 335 602
Mobile +216 98 625.787
E-mail: moufida_abassi@yahoo.fr
TUNISIA
15 Full Name: Mr. Samir Bouzekri
Institution: UNDP - Tunisia
Position: Programme Officer
Address: 61 Bvd Bab Benat, La Kasbaa - 1006 Tunis, Tunisie
Tel: +216 71 573.729 / 71 564.011 Ext. 240
Fax: +216 71 560.094
Mobile +216 71 555.834
E-mail: samir.bouzekri@undp.org

28




SYRIA

Full Name: Mutasem Mohammad
Institution: Central Bureau of Statistics
Position: Deputy Director of Computer Directorate
Address: Damascus
Tel: +963 11 6621673
Fax: +963 11 6621670
Mobile +963 944 326905
E-mail: mutasem@gawab.com / cbs@mail.sy
YEMEN
17 Full Name: Abdulghani Al-Sagheer
Institution: Central Bureau of Statistics
Position: Director Department of vital statistics
Tel: +967 71 253 021
Fax: +967 71 250 664
Mobile +967 71 2 600 757 /487 719
E-mail: cso1@cso-yemen.org
QATAR
18 Full Name:
Hassan EI-Emadi
Institution: Qatar Statistics Authority
Position: Director
Address: Qatar, Doha / P.O.Box: 7283
Tel: +974 4958822
Fax: +974 4837424
Mobile +974 5534166
E-mail: halemadi@planning.gov.ga
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Resource persons/organizers- /

QATAR
1 Full Name: Ahmed HUSSEIN
Institution: Qatar Statistics Authority
Position: Statistics Advisor
Address: Qatar, Doha / P.O.Box: 7283
Tel: +974 495 8738
Fax: +974 553 4166
Mobile +974 5 5507115
E-mail: ahmad.hussein@gmail.com
JORDAN
2 Full Name: Maram BARQAWI
Institution: UNICEF Freelance consultant
Position: DEVINFO consultant
Address: Jordan
Tel: +962 6 53 1735
Mobile +962 79 563 7670
E-mail: mbargawi@hotmail.com
TUNISIA
Full Name: Oumama ENNAIFER
Institution: UNDP-Tunisia
Position: Programme Associate
Address: 61 Bvd Bab Benat, La Kasbaa - 1006 Tunis, Tunisie
Tel: +216 71 573.729 / 71 564.011
Fax: +216 71 560.094
Mobile +216 98 649 158
E-mail: oumama.ennaifer@undp.org
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LEBANON

4 Full Name: Adib NEHME
Institution: Sub-Regional Resource Facility (SURF) for Arab States
Position: Policy advisor
Address: P.0.Box 11 3216, UN-House Riyadh EI-Solh
Tel: +961-1-978-750
Fax: +961-1-981-521
Mobile +961-3-566-978
E-mail: adib.nehmeh@undp.orq
LEBANON
5 Full Name: Neda JAFAR
Institution: Economic and Social Commission for Western Asia
) (
Position: Statistician
Address: P.0.Box 11 8575, UN-House Riyadh EI-Solh
Tel: +961-1-978463
Fax: +961-1-981510
Mobile +961-3-431340
E-mail: iafarn@un.org
LEBANON
6 Full Name: Nadine SHAAR
Institution: Economic and Social Commission for Western Asia
Position: Statistics Assistant
Address: P.0.Box 11 8575, UN-House Riyadh EI-Solh
Tel: +961-1-978-488
Fax: +961-1-981-501
Mobile +961-3-203 852
E-mail: shaar@un.org
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LEBANON

7

Full Name:

Institution:

Position:

Address:
Tel:
Fax:
Mobile
E-mail:

Roy DOUMIT
Economic and Social Commission for Western Asia
Statistics Assistant

P.0.Box 11 8575, UN-House Riyadh EI-Solh
+961-1-978-470
+961-1-981-501
+961-3-080093
doumit@un.org
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ANNEX |11: DRAFT ACTION PLAN

DRAFT ACTION PLAN FOR TUNISIA
TUNISIA

The Tunisian team devel oped an action plan consisting of two national sessions and three
sub-national sessions.

ON THE NATIONAL LEVEL
PARTICIPANT IN THE NATIONAL SESSIONS INCLUDED MEMBERS OF THE:

-Ministry of Development and International Cooperation

-National Institute of Statistics

-National Council of Statistics

-Ministry of public health / Planning and Studies Department: 1 member

-Ministry of Public Health /

-Ministry of Education/ Planning and Studies Department

-Ministry of Women, Family, Child & Seniors Affairs/ Planning and Studies Department
- Ministry of Foreign Affairs/ Planning and Studies Department

-Ministry of Internal Affairs

The First Session

The Tunisian team devel oped a one day session program for more involvement in MDGs.
Thistraining consists of twenty participants and serves two purposes.

- To portray and help stakeholders realize the importance of MDGs.

- To strengthen the national ability to adapt and customize MDGs.

The Second Session

The Tunisian team also developed an agenda for a three day training session. This
training session includes twelve participants and aims at:

-Strengthening national aptitude in adapting and customizing MDGs.

-Strengthening national capabilitiesin policy making.

ON THE SUB-NATIONAL LEVEL

The participants on the sub-national level include members of several public and private
institutes, ministries, global and regional organizations, and local unions.

The First Session

The Tunisian team prepared a one day program for more involvement of policy makersin
MDGs. This session is scheduled for October 2007 and will take place in the city of
Soussa. It includes two hundred participants and aims at portraying and explaining
MDGs and their importance in development and policy making.
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The Second Session

The second sub-national session that will take place in December 2007 is for the
adaptation and customization of MDGs for the stakeholder that work in development.
This session is two days long and includes thirty participants. The objective of this
session that will take place in the city of Seliana is to distinguish between national and
sub-national MDGs and build the resources and capacities needed for better data
collection and analysis on a sub-national level.

The Third Session

The third and last session in the action plan will also be two days long, take place in
December of 2007, and address the stakeholders involved in development with the means
and methods for adapting and customizing MDGs. This session will be implemented in
the city of Kasreen and will also aim at distinguishing between national and sub-national
MDGs and strengthen the national capacities in data collection and analysis on the sub-
national level.



ANNEX 1V: EVALUATION RESULTS
Evaluation

Evaluation questionnaires to assess the nine-day workshop including resources used were
distributed to the participants the last day of the training. All eighteen participants
responded to the questionnaire. The evaluation summary below is a synthesis of the
results of the completed questionnaires.

Summary:

In general, participants welcomed the training for its comprehensiveness in combining
statistical literacy, the MDGs, and Devinfo coherently. Twenty-two percent of the
participants (4) found the course material “very interesting”, with 78% (14) finding it
“interesting” with no one evaluating it as “not very interesting.”

Goals and objectives:

Participants either found the aims and objectives of the course “very clear” (39%) or
“sufficiently clear” (61%). None of the participants found the objectives “not very clear”
and “not at al clear”.

Duration and Structure:

Most of the participants (78%) reported the structure of the training was “good”. Four
participants (22%) found it to be “very good” and none of the participants regarded the
course structure as “not very good’. Some comments were made in relation to the
Devinfo training component and requested that a training segment for the Devinfo
administrator and not just the Devinfo user should be included in future trainings. One
suggestion was to allocate another additional day for training participants on using the
Devinfo administrator.

Severa participants suggested that in the future it would be preferable to shorten the
meeting as they thought that nine straight working days were quite dense and exhausting.
Six participants found the duration of the workshop long (33%), with eleven (61%)
evaluating the duration as appropriate, and only one (25%) as short/shorter than it should
be. As highlighted in the written responses, participants recommended either increasing
the duration of the workshop to alow for a day or two off during the span of the training
period including decreasing the number of working hours per day, or decreasing the
duration of the workshop and present the material in a more concise manner.

Given the feedback on the duration of the workshop, most participants found the pace of
the workshop “about right” (78%), with three participants reporting the pace as “too
slow” and only one participant reporting it as “too fast” (13). The difference in statistical
knowledge and fields of implementation among the participants were evident in terms of
comments related to the pace of statistics related sessions.
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Material:

The material covered was considered rich, descriptive and to have corresponded well to
the objectives of the workshop. Participants found that the material presented was either
“very relevant” (50%) or “relevant” (50%) with most participants finding the project
component “very useful” (67%) and the others (46%) finding it “useful”. A number of
participants clearly appreciated the efforts to deliver the course emphasizing relevant
materials to their country status and structure. While most participants found the material
covered during the course was “about right” (61%), some participants noted that the
amount of material covered was “too much” (33%), and one participant found it to be
“too little”.

Five respondents (28%) found the practical sessions to be “very effective’, and nine
(50%) found them to be “sufficiently effective’, as apposed to four participants (22%)
who considered it “ Somewhat effective’.

Teaching M ethods:

Participants were quite pleased with the style of presentations as it allowed them to
interact and communicate their inputs and queries, and comprehend the material in avery
lucid manner. More than half participants noted that lecturers were “very helpful” in
answering questions (61%), with the rest reporting the lecturers as “somewhat helpful”
(39%). Most of the participants (61%) felt that the teaching methods were “very
effective’, 22% (4) regarded it as “ sufficiently effective’, and 17% (3) considered it to be
“somewhat effective.

Several participants made it clear that presenting the modules in their national context
helped them to understand concrete and practical implementation processes advocated by
the project.

Results of the questionnaire:

The following represents the results of the evaluation questionnaires. All questions (#1-
11) had 18 valid responses.

1. The aims and objectives of the course were # %
Very clear 7 | 39
Sufficiently clear 11 | 61
Not very clear 0 0
Not at all clear 0 0
2. The structure of the course was # %
Very good 4 | 22
Good 14 | 78
Not very good
Poor 0 0
3. The material covered in the sessions was # %
Very relevant 9 | 50
Relevant 9 | 50
Not relevant 0 0
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4. Teaching methods used were # %
Very effective 11 | 61
Sufficiently effective 4 22
Somewhat effective 3 17
Not at all effective 0 0
5. The practical sessionswere # %
Very effective 5 28
Sufficiently effective 9 50
Somewhat effective 4 22
Not at all effective 0 0

6. The project was # %
Very useful 11 | 61
Useful 7 39
Not useful 0 0

7. The course was # %
Very interesting 4 22
Interesting 14 | 78
Not very interesting 0 0
8. The amount of material covered during the course was # %
Too little 1 6
About right 11 | 61
Too much 6 33
9. The pace of the course was # %
Too slow 3 16
About right 14 | 78
Too fast 1 6
10. When | had questions, the lecturers were : # %
Very helpful in 11 | 61
Somewhat helpful in 7 39
Not helpful in answering 0 0
11. The duration of the workshop was # %
Long 6 33
Appropriate 11 | 61
Short/shorter than it should be 1 6
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12. Which aspect of the course did you particularly enjoy? (23 responses)

The main aspects of the course that participants enjoyed focused on:

— Relating policies with statistical data

— Thework chemistry and enthusiasm the regional team and the participants shared
— The group work exercises

— Nationalizing and localizing MDGs.

— Monitoring MDGs

— Organizing and preparing a workshop

— Working on the exercises

— Setting up the policies and work plans that were advocated by data

— Evaluating the participant’ s presentations in the Effecting L ecturing segment
— Theuse of Devinfo

13. Which aspects would you like to see improved? In what ways? (22 responses)

The main aspect of the workshop that most participants commented concerned the
workshop’s length (see question 11 and 14). Some participants also expressed an interest
in:

- Allocate more time for discussing country experiences and less time on lectures for
the technical side of data collection.

- Linking the course modules more with the process of preparing the reports and work
plan.

- Give more examples of country experience in customizing material for planning and
building training courses.

- Setting up customized and more accurate exercises that relate in a better way to the
national status

- Considering the national social, economic, and cultural differences when measuring
and assessing national statistics and indicators.

14. How would you change the course? (19 responses)

Some suggestions proposed by participants included:
Concentrate more on the practical side.
- Decrease the number of days for the workshop, or add a day off.
- Diversify methods for presenting the course modules
- Allocate time for alecture on Devinfo Administrator.
- Decrease workshop hours per day
- Training of trainers modules need to be further developed
- Allocate more time for discussion
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Further comments (14 comments on the written evaluation forms and from oral
evaluation session at the workshop)

Most of the responses thanked the organizers and trainers for the beneficial training and
its excellent organization. Some of the responses that do not overlap with the subjects
addressed in previous questions included the following points:

- Change or disregard the course modules of which the participants are already familiar
with.
- Set up more workshops to get more stakeholders involved and active.

- Materia corresponds well to objectives of the workshop
- Customize the presentations with the audience countries

ANNEX V: LIST OF DOCUMENTS

- Manual on “Indicators for Policy Management” in Arabic (revised version)
- National MDG Report (Yemen, Syria, Tunisia)

- Other national policy strategy documents

- Agenda

- Statigtical literacy brochure

- Background reading material and strategy documents

Resource CD: Includes the Standards and Methods handbook for MDG indicators,
documents from TOT, all course presentations, training of trainers modules, practical
exercises, the manual “Indicators for Policy Management” in Arabic English and French,
regiona and national MDG reports, Tunisian action plan, reference papers and extra
material and readings related to the course.
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