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UN/CEFACT’s Mission

Standardising eBusiness processes 
and data in the context of global 
trade facilitation and security of the 
international supply chain.

Simple, Transparent & Effective Processes 
for Global Business
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Inclusive Approach to Trade Facilitation

Commercial
Procedures

• Establish Contract
• Order Goods
• Advise On Delivery
• Request Payment

Transport
Procedures

• Establish Transport
Contract

• Collect,Transport and
Deliver Goods

• Provide Waybills, 
Goods Receipts
Status reports etc.

Regulatory
Procudures

• Obtain Import/Export
Licences etc

• Provide Customs
Declarations

• Provide Cargo 
Declaration

• Apply Trade Security
Procedures

• Clear Goods for
Export/Import

Financial Procedures

• Provide Credit Rating
• Provide Insurance
• Provide Credit
• Execute Payment
• Issue Statements

INVOLVES

Prepare For

Export
Export Transport Import

SHIPBUY PAY

Prepare For

Import
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Goods can’t move faster than the 
information that controls them

Trade Documents are the core means of 
exchanging information in the SC

Documents trigger the SC processes 

Information is crucial for efficiency and 
security 

Trade Documents and Cross Border 
Supply Chains
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Some figures:

UNECE: export process average: 27 Parties 
involved, 40+ documents, 300+ copies to manage 
export processes

IATA: 20 to 30 documents accompany “Master 
Airway Bill”

Japan: 25 Mio BoL issued annually for container 
cargo to US alone

UNCTAD: 5 Bio Trade and Transport documents 
are issued annually

The paper avalanche
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The equivalent of the Internet  the global supply chain  
is the trade document

Technology 

Management of data flows 

Management of data processing 

Integration and reusability

...

The Information Supply 
Chain
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Trade Documents 
Document Standards 3300 BC
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United Nations Layout  Key for 
Trade Documents
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Four Pillars:

Uniform presentation of information: United 
Nations Layout Key for Trade Documents 
(UNLK) 

Code lists for core information: UN 
Recommendations for codes (UNECE and ISO)

Common definition of trade terms (Semantic): 
UN Trade Data Element Directory, (UNTDED, 
ISO 7372) 

Adaptation and implementation:  by country 
and/or industry sector

Trade Documents 
Document Standards 2006
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Codes for Trade Information
Rec 19:

Mode of Transport
Rec 16:

UN/Locode Rec 3: ISO 
Country Code

Rec 17:
Payment Terms

Rec 9:
Currency Code

Rec 20: Units of 
Measurement

Rec 28:
Means of 
Transport

Commodity 
Code

Rec 21:
Package Codes
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UN Trade Data Element Directory
UNTDED (ISO 7372)

Example: 
3230 Port of loading: Name of the port on which the 

goods are loaded on to the vessel used for their 
transport

Definition of important terms for trade and 
administration
Globally accepted
Interoperability of documents and information
Basis of  WCO & UNeDocs Data Model
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Adaptation and Implementation

Today, most international trade documents are aligned 
to the international document standards

Examples:

Standard Bill of Lading (International Chamber of 

Shipping)

Universal Air Waybill (IATA) 

International Rail Consignment Note (CIM Convention) 

International Road Consignment Note (CMR 

Convention)

Single Administrative Document (SAD)
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Thank You 

Markus.Pikart@unece.org

www.UNeDocs.org


