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THE ARAB REGIONAL DOCUMENTATICN CENTRE FOR ECONOMIC AND SOCIAL DEVELOPHMENT

(ARDCE 3)

Note of the Executive Secretary

1. At its first session the Commission adopted resolution 1(T) approving

the programme of work for the year 1975 which included a proposal for the
establishment of a documentation centre for the ECWaA region in support of
research activities on the problems of the region serving all concerned with .
the promotion of development of Western Asia,

2. ECWA'S project broposal for the establishment of the centre was submitted
for comments to the Arab Fund for Economic and Social Pevelopment (AFESD) and
the Kuwait Fund for Arab Econonic Development (RFAED) which agreed to assist
financially in the implenmentation of the envisaged phases of the project with
the proviso that pPre-project activities should be extended to include all Aradb
countries,

3. Within the context of ECWA resolution 14 {II) on *Regional Co-operation',
the Executive Secretary discussed with the Executive Secretary of the Economi.c
Commission for Africa the Possibility to extend the pProposed survey facilities
to member countries of ECA. Agreement was reached to this effrect.

4, The first phase of the project - consisting of fact-finding surveys of
information and documentation facilities - was completed in 1976 with respect

to ECYA member states and in 1977 with respect to the Arad countries in lorth
Africa.

The findings and conclusions of these surveys which are annexed to this
Note summarize the various problems with regard to information infrastructure
and the present regional andg international Co-operation efforts in this,

5. On the basis of the surveys carried out as well as information on the
functioning of existing information and documentation centres and systems, a

draft feasibility study was prepared by a consultant. The feasibility study does
not only analyse the relationships and linkages between the proposed documentation
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centre (ARDCES} and existing national centres and/or focal points and international
centres but includes also a full-fiedged manual for the operation of the proposed
centre's documentation and information service system (ARDSYS). In addition the
financial and human resources requirements for the centre's functioning at both
regional and national levels have been determined. The Secretariat considers that
with the completion.of the feasibility study the preparations for the establishment
of the documentation centre have reached an advanced stage and that decisions are
now required on the actual establishment of the centre.

6. The Secretariat has already taken the following steps in follow-up to the
draft feasibility study.

a) The draft feasibility study is being analysed by the secretariat in
terms of its implication for ECWA.

b) Comments on the fact-finding surveys and draft study have been requested
from the Arab Fund for Economic and Social Dewelopment (AFESD) and the
Kuwait Fund for Arab Economic Development (KFAED) which both sponsored
the surveys and feasibility study. The comments of the funds will be
incorporated into the study. In addition the views of the funds on
follow-up have been sought.

T Having considered the nature of the regional dimensions of the proposed
documentation centre, the secretariat is of the view that the holding of a rerlonal
intergovernmental expert weeting is called for. Such a meeting would constitute

the first step towards the project's implementation.

The expert meeting would in general consider follow-up measures with a view
to implementing the feasibility study and would in particular (i) study the
implications of the Centre's establishment at national levels and make recommendations
in this regard and (ii) study coordination aspects of the project with other

efforts in this field.

In order to ensure coordination with related projects, the Secretariat
proposes to invite Arab and regional organizations concerned to the interpgovernmental

expert meeting.
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8. Since no follow-up activities concerning the actual establishment of the
centre have been provided for in the 1978-1979 Programme Budget, the Commission
may wish to consider ways and means of financing such activities. The regional

financing institutions could for example be approached in this regard.

LA




Annex

CONCLUSIONS ARD FINDINGS OF THE SURVEY

A, 1. OQutstanding Problems of the Regzion with Respect to Information Services:

1.1 The Arab region which as a population of some140 million and an average
annual population growth of 3.1 does not have an adequate number of research
and development centres, nor information facilities which normally would play

a vital role in technical, economic and social develorment.

By comparison with other developed and developing regions, as can be
clearly seen from Table I,, the Arab region needs more and better facilities
and services in the field of information.

TABLE T &/

Population Annual population MNo. of social No. of

{000) rate growth scilences informatioy,
1975 publications faciliticse
U.S. 211.909 .8 8,504 3,780
U.S.5.8. 255.037 .9 20,269 59,000
Brazil 104,243 3.0 2,570 800
India 586.056 2.1 5,728 -
Pakistan 63.214 3.0 - 400 -
Latin fmerica 324.092 2.8 5,807 1,501
Arab Region 141,701 3.1 503 554
Africa (excluding Arab 303,204 2.8 1,326 184

states)

Therefore serious efforts are reluirct Lo establish information documentation

and rasearch centres.

1/ UNESCO. Statistical yearbook, 1975, Paris, 1976.

2/ including only National Universities and special libraries.
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1.2 Most of those in charge of the organizations covered by the survey
were fully awarc of the necd for and importance of organized information
exchange but because, in general, no national policy-malking body connected
with information was available, the development of the proper machinery and
services has not been possible. (cZ. Table II: National Policy).

1.3 A few countries have reached an advanced stase in building their
information infrastructure, vhereas others have jus® bejun anc some are
still in the preparatory stage. Absence of legislation and information
infrastructure and policy in development plans constitute a handicep to
the progress of information services and consequently to the advancement

of research and development in these countries. (See Table II: Mational Policy
and Body concerned with Notional Information Infrastructure).

1.4 There is a serious shortaze of skilled and specialized personnel in
the information field. This shortage seriously affects the organization

and dissemination of information. (cf. Tables II: Honpower and Training).

1.5 In nost instances, co-ordination and co-operation among the various
national organizations dealing within”crnaticn and documentation services,

are absent or weak and have seriously hrsmpemd the processing and dissemination
of information, thus leading to duplication of efforts and wastage of hunan
and financial resources. In short, regulation of communication among national
centres on the one hand and regional and intermational services on the other

hand is almost non-existent. (cf. Tables II: Needs and Problems),

1.6 In some countries, the acquisition and release of information is
restricted and the procedures are too involved, thus creating bottlenecis

in the flow of information to the great majority of users.

1.7 There is no standardization of translated terminology in the Arabic
language. As a result of this, each country is using different terminology,
which causes confusion at the user level., On the other hand, publicatione in

Arabic of technical and socio-economic literature are scarce.
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1.8 - There is l.ck of stonderds, specificotions -nd procedures for library and
information systems in the region such as processing material, cataloguing,
thesauri, building bibliographies and exchange and control of information.

1.9 Current awareness and other services, if they exist, are on a surll
gcale or not properly disseminated among users., This also explains the fact
that very few users are aware of the advanced technology for transfer of
information,

1.10 There are no definite procedures to acquire and negotiate for procure-
ment of library and information systems, equipnent and hardware.

1.11 There are also a few information systems in the region particularly of
the standard (including computerized and automaied) types, as well as a
shortage of trained personnel in this field,

2. Needs and Requirements:

2,1 In view of the above, establishment of more and encouragement of existing
research and information facilities (e.g; documentation and information centres,
libraries and research institutes) are needed to assist in the techno-socio-
economic development of the region;

2,2 More efforts should be exerted to create information infrastructures in
the countries; The importance of information services in the development of
the country should be underlined by the authorities in their development plans
and information-awareness activitizs should also be encouraged.

2.3 Training programmes and curricula zre badly needed. The subjects of
information, library science and documentation should be included, as a
separate discipline, in university education, thus permitting the granting of
degrees to future information bersonnel. (cf. Table II: Manpower and Training),

2.4 There is a nressing need for the establishment of national bodies to
undertake the translation of foreign literature and for the co~-ordination

of such activitics with those of other Arab countries.
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2;5 Proper attention should be given to the interlinking and establishment
of formal contract procedure among the various information and documentation
facilities within each country, possibly with the designzaition of one or more
to act as national focal point (s) whose main purpose should be to co-crdinate
the actiﬁities of the various centres and to establish formal effective and
economic links betwean the country and the outside world of information.

2.6 Compilation of directories of information services available in each
country in order to achieve an effective linkage between national and

international information servicces.
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RECOI2ENDATIONS

Major Role of the Proposcd Documentation Centre in
Providing Solutions to the Outstanding Problems and

S+ 4

the Heeds and Requircments of the Arab Region,

3. Establishment of a Rezional Documentation Centre:

3.1  The establishment of 2 regional documentation cenire is strongly recorrcnded:

The purpose of the centre shculd be to achieve the following:

3.1.1 Organization of training prograrmes, seninars and workshops with

a view to increasinz the number of suitably qualilied workers and users

and standardizing technifues in the field of technical, economic and social
information. (cf., Table II: VYreining ol Manpower),

t

3.1.2 Motivation and assistance in the creation of a reszional network and
the interlinking of the national information systems and services with

available UN and other international infornation services. (Sce Figure 1),

3.1.3 Promotion of training prograrmes among the countries of the region
i8l
£

through tilateral and multilateral agreements on informntion acgaisitio

&

disemination and procedures., (cf. Table T=: Tords anc Prodbleng).
3.1.4  Encouragement of the pooling of resources and sharing cf expericnce.,

3.1.5 Processing technical, economic and social information to satisfy
the particular needs of the region.,

3.1.6 Encouragement of the formulation of coi.ntible notional information
handling procedures to advance the flow of information throuchou’ %he

o &

countries of the region,
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FelJT Assisting in the establishment of regional networks,

(see Figure I) and the developuent of information tools, directories,
bibliographies, nanuals and thesauri so as to ensure a nore effective
utilization of the available information.

3.1:8 To bridge current gaps in services at a national level,

3.1,9 ‘ Translation of inportant technical, social and econonic
docunentation and literature into Arabic and the standardization and
developnent of relevant terminologiesAin the above~mentioned fields
to serve as a source of reference for mational and local institutions
in the region.

3.2 In order to assist in the achievenent of the above aims, it is recornmended
that a specialized unit at ECUA be established to carry out the implementation and
future organization of the Regional Docunentation Centre,

43 The Proposed Arab Repgional Documentation Centre for Econonic and
Social Developnent (ARDCES)

It is envisaged and recommended that in addition to its major role as
an Arab Regional Documentation Centre, ARDCES will be providing linkages and
network facilities to enable the available information services in the region
to comrunicate with each other, either through ARDCES or directly using directories
and other tools for this purpose, It is also strongly recormended that ARDCES
will include efficient regional acquisition and dessinmation information functions.

4,1 Users of ARDCES:

In the design of any infermation systen, it is essential to identify
the potential users and to establish their needs in order to ensure that the
substance of the infornation offered by the system is indeed what the users need,
and to also ensure that the forn of the infornation offered by the systen is that
which the users find the nost convenient and acceptable. In other words, information
gystens ought to beusers or nission-oriented as much as possible, In the survey that
was conducted in the Arab countries, the users, or the potentisl users in the techno-
social and econonic developnent fields werc identified to be:
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4416l Policy-nakers in the Arab countries who are involved in
or assisting the socio-econonic developnent, at both national and
reglonal levels, such as ninisters, director generals and assistants,

directors and programmers of Arab regional developnent organizations.,

4deli2 Planners of progrormes relating to socio-eccononic and
technical projects a2s well as ethers responsible for the formulation
of social and econornic plans, indicators, forecasting and pre~
investnent studies, techno-econonic and social surveys, scanning of
the socio-economic and socio-political studies, assessment perfornance
and evaluation of projects and »rograrnes, exanple, consulting firms,
national and private banks, regional or sub-régiomnal and statistical
organizatidns in the field.

4,1,3 Meonagers, advisors and assistants of developnent projects
and progranres in the region, consulting firms private or public.

4£.1.4 Researchers nnd teachers, as well as those involved in
nanngenent of research projects and programnes at the national aond
regional levels, exanple, students, professors, cxperts, consultants
of United Nations, Arab Institutes and governnental orgnnizations,

4.,1.5 Financiers who provide resources and technical assistance
for developnent projects and progrannes and also those who provide
consultancy and advisory services, exanple, central agriculture,

national and industrial developnent banks.

4.146 Infornstion services (Libraries, documentation and

infernation centres, datn banks) that disseninate information sbout
developnent policies, plans, programres and prejects to the population

at large or to particular sectors.

41,7 Other relevant institutions; ECUA research staffs

International experts.
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Scope And Subject Coverage:

The Centre should be oriented to the econornic and social infornation or

developmernt literature, The scope can be well defined from the findings of the

SUTVeys,

Thus, the information needs concern the following:

4,2,1 Bagic factual information and data relating to existing scononic

and social conditions including information on production, consunption,
distribution, trade and other transactions for the individual Airab countries

and for the region, as well as information on other developing countries.

4,2.2 Forceasts on sccio-econonic conditions, projection and statistical
data, particularly with regard to professional and technieal naapower within
and outside the Arab world. Information on the brain drain and factors
affecting it in each Arab country as well as in the arcb and sindilar
developing regions.

be2s3 Studies and roports of a national naturs containing description

and analyses of existing econonic, social, political and legislative
situations,

4.2.4 Officinl statenents, cormentaries, plans, papers, journals and

periodicals of governnents, benks, funds and investnent agenciessand

R & D centres, as well as professionnl institutions and agencies,

4e2.5 Official bilateral and rultilatersl agreenents, treaties,

conferences ond seninsrs relating to co-ordinating and co—operation anong
the countries of the region,

4.2,6 Technical literature, including transintions eof manuals on

nachines, tsals, patents, technicnl newsletters, tochnological processes,
price lists and other relevant information needed for nsgsessnont and
feasibility studies of developrient projects.

4e2.7 Infornation on nodern nanagerment and administrative services.
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4£.2.8 Bourses, curricula and othor naterial relating to techniecal

and professional training, school, university and higher education relevant
to the needs of the region, also docunentation, systens and services outside
the region, cs well ag refercnce naterial such as dircctories,

bibliographies and nanuals,

§s3 Over and above the points already mentioned previously the typieal
functions of the ARDCES visualized below and based on the findings of the éurvey
are regarded as being essential needs in the field of infornation for nost of the

countries visited. (See Figure 2).

4i4 Equippent:

The Centre will nced to be provided with 21l the appropriate equipnment
necessary for the discharge of its functions in the nost efficient and nropox
nanner. This equipnent will be specified in as much detail as possible in the
project docunent,

4.5 Staff:

The Centre will te nmanned by specialized library personncl and infornati on
sclentists together with subject specialists in the Centre's sutstative departnentts.
Details of the staffing of the docunentation centre will be discussed in the
feasibility study.

4.6 Focal points of the Docurmentation Centre:

The survey has indicated important focal points for ARDCES (see Table III)
This will be dealt with fully in the feasitility study.
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Proposed “Focal Points and ARDCES

Suggested
National Focal Points

National Centre for Heonomic

. . nnd Socizl Documentotion
1= _Algeria aﬁ

3= Democratic

Scientific, Technical and
Transfer of Technology
Information Centre

10=Yorocce

L N

i 11~Mauritonig

Suggested
National PFocal Points

‘Netional Documentation CenEyo

To be identified

12-0uen

To be identified

!
No Focal

Point envisaged
)(contact

2= Bshrain all facilities

To be identified

; 13-Qatar

14=-Saudi

No Focal

Point cnvisaged
Yemen \(contact

a1l facilities)

LArabia

- \11.- P, 74

4
t

Central Planning Orgenization

N

<

General Egyptian Book
/Orgonization.

15-Somalia

i
Docunentation Centre

~—~$State Flonning Commission

__;National Docuentation Centre

To be identified

| ¢entre for National
KPocumentation
National Library

To he identified

- Ko -
i Zgyot ~4ﬂNI%3 (National Informcticn lo~Sudan
i -t . 0 ol | I o~
pnd Documentation Centre) 17-Syria
|
5= Iraq “ww_m§Warious focal points
' i 18=Tuni
6- Jordan bbrdan University | R
~=~—-—3Royal Scientific Society
7- Kuwait &arious focal points 19-United :
P Arcb !
‘ Bnirates
6 Lebenon  .Te be identified irates o
kg :
. : 20-Yemen '
9- Libye 0 be identified Arab %

:(Various Tocal points)
i

| —Republic

Ty be identified




~ SERVICES AND TYPICAL FUNCTIONS OF
THE PROPOSED DOCUMENTATION CENTRE

5. Typicnl Tasks of the proposed ARDCES: (See Figure 2)
Dol The nain task of ARDCES is to provide infornation to its various users

(ECWA member countries and the other Arab States). In addition, it will act as o
clearing house for regional documents, reports and other publications. The node
of infornation exchange will be active and not just passive, This neans that in
erder to provide infornation, the centre has to collect, process, analysc,
disseninate and publish information efficiently snd rapidly. The nedia of

information nay be either paper, microficlsand nicrofiln or other forms of
reprography, nagnetic nmaterial or visual display tubes, etc. Processing the
information may be done through appropriate systen techniques and equipnent and
analysing the information noy comprise of, (a) automated indexing, ~bstraction

or annotation of docurents, (b) building country and regional subjects, title,
author and project bibliographies and (c) preparing infornation reports and other

profiles requested by user countries,

5.2 Transletion Services: As nentioned in paragraph (1.7) one of the
outstanding problems of the region is the lack of proper and adequate translation
facilities, procedures and generél agreenents. ARDCES should bridge the gap in
providing efficient and eccnomic tronglation services and publication of translated

works.,

253 Prepacation of information systerms and procedureg: In order to achieve

its objectives efficiently ARDCES would rely to some cxtent on internstional
sys*ems and procedures which nenns that it would be engaged in preparing and
translating when necessary directories, nanuals, profiles, thesauri and listings

of its own materials, as well as of those of other national and regional users.

5.4 Publicatisn: The centre would publish reports of its activities, indexes
and other nmatericl relating to its functions such as catalogues of its holdings,:
translated information and nmanuals, directories, nanuals, thesauri, bibliography,
brochures and directories of services linked with the centre, and/or available at

the national, regional and international levels.
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6.1:

.6 ® 2

6.3

Ged

Functions of FEach Unit of ARDCES:

The Monagenent (1) (Sce Figure 2 for unit nurters )

(a)
(b)
(e)
(a)

Omer

To adninigter the Centre
To prepare its budget
To prepare the work prograrne

To follow up on general services activities,

ations Control (2)

To ensure smooth flow of internal asctivities and naxinun efficieacy

of each and every department of the Uentre,

(2)

(b)
()

(a)

(o)
(£)

Interfacing (3)

To link ARDCES with national focnl points in the Arab region.

(Sec mavie 1ITI).

To link ARDCES with sub-regional, regicnal and international networks.
To keep records of 2ll incoring and outgoing information such as

nail, telex and telegran,

To distribute inconing requests to the deporinents concerned, to
convert those requests to the standard forrnt used by ALDCES and/or
international aervices linked to it,

To compiie outgoing responses in s fornnt ussble by the orirsinnl
requester of informatinsn.

To refor uscrs to other sources of information.

Development and Training (4)

(a)
(b)
(e)

To prepare courses and curriculn.
To establish study standards and specifieaticns,

To establish prograrnes, nnd curriculsa for:

i short coursesn
ii in service training
iii workshops

iv seninars




6.5

6.6

6.7
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Infornatics and Datn Processing (5)

(a)
(b)
(c)
(a)
(e)
(£)

Reprography (6)

(a)
(v)
(c)

Research and Statistics (7)

Lequisition and dissemination techniques,

Processing and analysis of information,

Indexing

Abstracting

Building bihliographies

Cther informatics and data processing services related
te the objectives of ARDCES,

Photocopying
Microfiche/film processing
Photography

(=)
(v)

(e)

(a)
(e)

To conduct research for users,
To conduct research for the work of the centre, standards,
specifications,
To compile statistics on issues of vital importance to the
region., Exanple - Statistics on skilled nanpower

Brain drain

Migration, etc.
To prepare nmanuals, handbooks, guidelines etec. for infornation
users,
To compile directories of infornntion services to be used as
built-up facilities.

Publications, Bindins .nd Press (8, 9, 10)

(a) To publish work of the centre,

(v)

Te publish translated books, directories, nanuals,

standards etec,
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6.9 Pranslation (11)

(n) To translate nmanuals, standards.

(b) To translate reference hooks and other important
publications into Arabic for dissemination among
the Arab countries. "

(¢) Other translation activities.

6,10 Librory (12)

(a) To collect naterial for the Library.
(t) To classify tho collected material.
(¢) To offer user-reader service.

(d) Other library functions,

7. The ARDCES should serve the entire Arab development corrmnity
and should take future expansions and requirements for at least
the next decade into account.
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