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Selected role/objective
for action

Objective
sefting

Marketing
commuhnications

Digital media role:
Communications
channel

" Key question:
What kind of message
reaches consumer the

| bestin the selected media-mix

I"'-. and within the media budget

Actors throughout the value/service creation process

Strategic Creative Implemen-
planning planning tation

Comm- Media :;lt"lr‘;: Reproduction
muni- agency aqen house
cation gengy

agengy

Consuting Advertising Design
company agency house

Copyright Pelkonen, LTT-Research Ltd, 2003

Distri-
bution

Digital
marketing

I Consumption/ '

I~.-

Direct
marketing

Event

inter

Usage

-action




Solution area

Digital media
solutions

Distribution medium/platform

Information services

Entertainment

Marketing communications

External
Corporate communications
Internal

Learning

Online media

Lovalty and community

Mobile media

. e-mail, banner advertising)
(e.g.. SMS, WAP, MMS)

Digital broadcasting

Self-service

Digital storage media

(digital television, streaming media)
(e.g. CD-ROM, DVD, installations)

Commerce

Terminal-related systems and software development

Technology
solutions

Content and access management systems

Technical integration to other systems

Advisory and consulting services

miodified from Pelkonen, LTT-Research Ltd, 2003
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Basic IT trainings

Operating Systems

Relational Databases

Development Frameworks

Service Oriented Architecture (SOA)
Graphics/Design trainings
Color/Photo handling

2D/3D Modeling - 2D/3D Animation
Desktop Publishing

Web Design



e eLearning design standards

e eLearning Platforms

» SCORM Development

» Video over IP networks training

* IPTV and Digital Rights Management
 Languages training

» Business Writing

» Application Usability training

» Web Usability By Design



Business trainings
Brand Management
Selling Skills

Human Resources
Marketing Essentials
Accounting and Finance
Business Plan writing
Legal trainings
Incorporation,

Labor Law

Taxation

PR law



