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Background on the Arab In-
ternet Governance Forum:

Under the Patronage of His Highness The
Crown Prince of The State of Kuwait Sheikh
Nawwaf AIAhmad AlJaber AlSabah, Kuwait
Information Technology Society (KITS) host-
ed in the State of Kuwait the First Arab Inter-
net Governance Forum (Arab IGF) under the
umbrella of the League of Arab States (LAS)
and the United Nations Economic and Social
Commission for Western Asia (ESCWA) in
Coordination with the Arab IGF Secretariat
The National Telecommunication Regulatory
Authority of the Republic of Egypt (NTRA).
The Forum was held between 9-11 October
2012 in Kuwait Regency Hotel. The Forum
is an Arab multistakeholder initiative similar
to the Internet Governance Forum (Internet
Governance Forum), which is held annually
under the umbrella of the United Nations
based on the Outcomes of the World Sum-
mit on the Information Society. The opening
ceremony was attended by the representa-
tive of the Crown Prince, His Excellency the
Minister of Communication Engineer Salem
AlOthainah.

The First Arab Internet Governance Forum
is a platform for dialogue for all stakeholders
(Governments - the private sector - civil so-
ciety - academics - the technical community
- regional and international organizations) to
discuss and debate topics and issues con-
cerning the use of the Internet that is impor-
tant and relevant to the Arab region. It aims
to achieve the following objectives:

1. Focus on discussing public policies re-
lated to Internet Governance especially
in the areas of access, stability, security
and development.
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2. Facilitate the exchange of information,
best practices, knowledge and lessons
learned by involving experts, technical
community and academics.

3. Gather different opinions and build con-
sensus for harmonized Arab views on pri-
orities and on mechanisms to respond to
Arab countries needs related to Internet
governance issues.

4. Discuss emerging issues and develop
recommendations on them, as appropri-
ate.

5. Build and develop capacity in Internet
Governance as well as improve the par-
ticipation of all stakeholders to benefit
from all possible resources of knowledge
and expertise.

6. Communicate the Arab positions globally
and enhance the Arab role in formulating
global Internet Governance policies.

7. Engage in outreach with the Internet Gov-
ernance Forum and other regional IGFs
with the purpose of exchanging knowl-
edge and expertise

The First Arab IGF discussed the following
themes:

« Access;

» Openness

»  Security and Privacy;

« Content;

* Managing Critical Internet Resources;
*  Youth

The launch of the Arab IGF went through
several stages which reflect the tremendous
effort that has gone into its foundation:
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« ESCWA's experts group meeting on the
Regional Roadmap for Internet Gover-
nance, held in Beirut, between 25 and 26
October 2010,

* The outcome of the Conference and Pub-
lic Consultations to Establish the Arab
IGF, jointly organized by LAS and ES-
CWA in Beirut, during 31/1-1/2/2012, and
the consent reached during the confer-
ence with regards to the importance and
the need to launch the Arab IGF.

» The recommendation of the Executive Bu-
reau of the Arab Telecommunication and
Information Technology Council of Minis-
ters (ATICM).to endorse the outcome of
the Conference and Public Consultations
to Establish the Arab IGF (2/2/2012).

* The recommendation made by the Per-
manent Arabic Committee for Communi-
cation and Information in its 31st meeting,
held in Dubai, between 24-25/5/2012 to
launch the Arab IGF.

* The endorsement of the Arab Telecom-
munication and Information Technology
Council of Ministers (ATICM).to launch
the Arab IGF (5/6/2012).

* The Formation of the Arab IGF Multi-
stakeholder Advisory Group (18/6/2012).

Kuwait Information Technology Society ex-
presses its deepest gratitude and thanks
to His Highness The Crown Prince Sheikh
Nawwaf AlIAhmad AlJaber AlSabah for his
patronage for the First Arab Internet Gov-
ernance Forum. KITS would like also to ex-
press its thanks to the representative of the
Crown Prince, His Excellency the Minister of
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Communication Engineer Salem AlOthainah
for participating in the opening ceremony.

KITS would like to express its thanks and
appreciation to all the sponsors of the First
Arab Internet Governance Forum: The Pal-
tinium Sponsor: Zain Group, The Golden
Sponsor Tawasul Telecom, The Silver Spon-
sors: Ripe NCC and Qualitynet, The Bronze
Sponsors: ICANN and Weby Master, and
the Media partner Al-lktissad Wal AAmal.

KITS would like to express its special thanks
and gratitude to the League of Arab States
(LAS), the United Nations Economic and So-
cial Commission for Western Asia (ESCWA),
The National Telecommunication Regulatory
Authority of the Republic of Egypt (NTRA)
and the Arab IGF Multistakeholder Advisory
Group for their outstanding efforts that con-
tributed to the success of the First Arab In-
ternet Governance Forum.

KITS would like also to express its deepest
thanks and appreciation to its members who
volunteered with their great efforts in orga-
nizing the forum and contributed significantly
to its success raising the name of the State
of Kuwait and presenting a bright image of
our country, its youth and its potentials.

The Arab IGF will be held on annual basis
and we look forward for it to continue as a
platform for dialogue among all stakehold-
ers to discuss and debate topics and issues
concerning the use of the Internet in the
Arab region.

Qusai AlShatti

Deputy Chairman — Kuwait Information
Technology Society

Chairman of the Arab IGF Multistakehold-
er Advisory Group

Kuwait 11th Oct 2012
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First Annual Arab Internet Governance Forum
«A Better Internet For A Better Arab World»
Regency Hotel, Kuwait, 9-11 October 2012

Program Agenda

DAY |: TUESDAY 9 OCTOBER 2012

09:30 - 10:15 Opening Ceremony
Patronage:
His Highness The Crown Prince Sheikh Nawwaf Al-Ahmed Al-Jaber Al-Sabah
Patronage Representative:
Minister of Communication HE Eng. Salem Mutheeb Al-Othainah
Statements: ZAIN, LAS, ESCWA, NTRA, ICANN, KITS
Guest speaker: H.E. Talal Abu-Ghazaleh

10:15 - 11:00 Setting the Scene: Main Plenary and Keynotes by Guest Speakers
Coordinator/Moderator: Ayman EI-Sherbiny (ESCWA)
Keynote speakers: Tarek Kamel (ICANN), Ridha Gallouz (MICT- Tunis), Mohamad
Timoulali (ECA-NA), Markus Kummer (ISOC), Chengetai Masango (IGF), Christine
Arida (NTRA- Egypt)

11:00 —11:30 Coffee break

11:30 — 13:00 Session1: An Access to Content, or A Content to Access
Chair: Mr. Saud AlZaid (Zain)
Coordinator/Moderator: Charles Shaban (TAGI)
Panelists: Bashar Al-Abdulhadi (KuwaitNet), Ayman El-Sherbiny (ESCWA), Anas Tawileh
(Detecon International), Imad Hoballah (TRA Lebanon), Hosein Badran (CISCO), Yousef
Nusseir, Fahd Batayneh (.jo ccTLD)

13:00 —13:30 | Coffee break
13:30 — 15:00 Parallel Workshops (Theme, Organizer)

13:30 — 15:00 Internet Exchange Points Internet Governance Practicing Online Free-
(IXP) in the Arab world Multi-stakeholder model dom of Expression in the

(Access, Jordan ccTLD) in the Arab World : Oppor- Arab World & the Chal-

tunities and Challenges lenge of Content Filtering

(Openness, Google) (Openness, MOT Lebanon

- Orebro University)
15:00 — 16:00 Lunch

16:00 — 17:30 Session 2: Internet Openness, Freedom of Expression and Content
Chair: Qusai AlShatti (KITS)
Key Speaker: HE Minister Ghazi Aridi (Lebanon)
Coordinator/Moderator: Adel EI-Senn (ARADO), Hanane Boujemi (Diplo)
Panelists: Said Essoulami (AFOINET), Adel Al-Senn (ARADO), Waheed Al-Barghouthi
(Dakwak), Walid Al-Saqaf (Academia), Haidar Fraihat (ESCWA)

20:00 - 22:00 Networking Events




DAY II: Wednesday 10 October 2012

09:30 — 11:00

11:00 —11:30
11:30 — 15:00
11:30 — 13:00

13:00 - 13:30
13:30 - 15:00

15:00 - 16:00
16:00 — 17:30

20:00 — 22:00

Session 3: Critical Internet Resources (CIR)

Chair: Tarek Kamel (ICANN)

Coordinator/Moderator: Hisham Ibrahim (AfriNic), Baher Esmat (ICANN)

Panelists: Paul Rendek (RIPE NCC), Osama Al Dosary (MENOG), Hosein Badran (Inter-
net Masr NGO), Fahad Al Shirawi (CCIX), Salam Yamout (PCM Lebanon)

Coffee break
Parallel Workshops (Theme, Organizer)
Extending Regulation to Moving to IPv6: Gover- Social Media for Entrepre-

Digital Cyberspace nance and technical chal- neurs
(Access, KITS -Kuwait) lenges (Youth, Al-lktissad Wal-
(CIR, Afrinic — RIPE) Aamal)

Coffee break

The impact of social me- Domain Names Industry in Towards a New Sustain-
dia on the democratiza- the Arab World able Internet Economy
tion process in the Arab (CIR, ICANN - ESCWA) (Access, SAMENA Council)
region

(Openness, Hivos)

Lunch

Session 4: Security and Privacy

Chair: Mr. Waleed Al-Qallaf (Quality Net)

Coordinator/Moderator: Adel Abdel-Sadek (Ahram Studies

Panelists: Aboul Ella Hassanian (Academia), Ahmad Kilany (ACCR, Civil Society), Al-
lan Ghazi (MTIT, Palestine), Hosein Badran (CISCO), Fadel Albadrani (Academia), Fadi
Salsa (C&T, Private Sector)

Networking Events

DAY llI: Thursday 11 October 2012

09:30 — 11:00

11:00 —11:30
11:30 — 14:30
11:30 — 13:00

13:00 - 13:30
13:30 — 15:00

15:00 — 16:00
16:00 — 17:00

17:00 - 17:30

20:00 — 22:00

Session 5: Youth

Chair: Abdullateef AlAbdulRazzaq (KITS)

Coordinator/Moderator: Abdulla Al-Shaher (KITS), Yousef Nusseir (Expert)

Panelists: Mohammed Al-Doub (Security & Privacy, Kuwait), Marwa Al-Seifi (Al-Ahram,
Egypt), David Mounir Nabti (AltCity.me, Lebanon), Maaly Al-Thuwaini (MOE, Kuwait),
Mackram Raydan (Seeqnce, Lebanon), Athari Al-Khashti (blogger, Kuwait)

Coffee break

Parallel Workshops (Theme, Organizer)

Protecting Children Online; Key issues in implement- Youth driving our future
Assessing blocking and self ing e-Accessibility for technologies and busi-

regulation in the Arab Region | people with a disability = nesses
(Security, MCIT Egypt) (Access, Mada QATC)  (Youth, MOT Lebanon)

Coffee break

Policy requirements for Empowering youth using social networking to
Women empowerment over participate in the community development

the internet (Youth, Tan100 Movement)

(Openness, KITS Kuwait)

Lunch

Plenary 6: Taking Stock and the Way Forward

Chair: Christine Arida (NTRA)

Closing Session

Chair: Haidar Fraihat (ESCWA)

LAS, ESCWA and KITS should be there. AIGF final Statement

Networking Events




Plenary 1: Setting the Scene -Main
Plenary and Keynote Speakers

The opening ceremony included a Setting
the Scene session to introduce the strategic
perspective of the importance and objectives
of the forum. The session was coordinated
and chaired by Mr. Ayman EI-Sherbiny, Chief
of the ICT Policies Section in ESCWA and
one of the key founders of the Arab IGF and
first to call for it in 2009 and launch its open
consultations and set its components. He
opened the session by providing a historic
perspective on the regional development of
Internet governance and the evolution of the
IGF since 2006, and addressed its role in
bridging the policy and development divide
in the region and the world, highlighting the
experience of the Sharm El Sheikh IGF in
2009. He stressed the importance of the
Arab Regional Roadmap for Internet Gov-
ernance: Framework, Principles and Objec-
tives that was jointly developed by ESCWA
and LAS, within the framing the Arab IGF
process at the regional level and the way to
follow-up on it to ensure effective implemen-
tation of the initiatives and activities related
to Internet governance. He further consid-
ered that stability and security of the Internet
is critical to further evolution.

Mr. El-Sherbiny stressed the fact that there
is a policy vacuum in the development of the
information society in the Arab region and
that the Arab IGF process aspires to bridg-
ing this policy gap in its initial mandate from
2012 to 2015. He also stressed the impor-
tance of the international dimension of the
Arab IGF as part of the global IGF process.

A group of high-level experts in the area of
Internet governance at the global and re-
gional levels participated as keynote speak-
ers in this session, namely: Mr. Ridha Gal-
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louz (MICT, Tunis), Mr. Markus Kummer
(ISOC), Mr. Chengetai Masango (IGF), Mrs.
Christine Arida (NTRA, Egypt), Mr. Haidar
Fraihat (ESCWA), Mr. Mohamad Timoulali
(ECANA), Mr. Tarek Kamel (ICANN).

Mr. Ridha Gallouz of the MICT in Tunis
noted that openness, multi-stakeholder par-
ticipation, diversity of language and culture
formed the basis of the IGF, and empha-
sized the need to assess the progress made
in the implementation of the WSIS outcome
from 2003 to 2015 with emphasis on mea-
surement of accomplishment in the strife to
develop the Internet.

Mr. Markus Kummer of ISOC tackled the
lessons learned during the IGF mandate,
noting that the spread of national and inter-
national IGF initiative validates the concept
of multi-stakeholder dialogue. He noted the
evolution of Internet from a research project
in the 1970s to the backbone of the modern-
ized world, a facility that has changed so-
cieties, fostering economic growth through
innovation, noting the scope from the World
Wide Web to social media and how there
has been freedom of innovation (“innovation
without permission”). He added that no one
is in control of the Internet and that the sta-
bility and security and resilience is critical to
the health of a functioning Internet.

Mr. Chengetai Massango of the global IGF
spoke on regional challenges of the IGF,
noting that there are 34 IGF initiatives, and
that the borderless Internet is open, trans-
parent and inclusive and that established
forums can help effect policy and regulation
discussions. He supported the inclusion of
the Arab IGF viewpoints in the international
IGF events.

Mrs. Christine Arida of the NTRA, Egypt,
noted the importance of the Arab participa-
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tion in the IGF process and its development,
and of having a common understanding and
stand to make the voice and concerns of the
Arab users heard at the international level.
Mr. Haidar Fraihat of ESCWA stressed that
the forum is a means to agree on priorities
for the Arab region, and are increasingly
important with the Arab uprisings (spring)
where rules are changing and the collective
voices need to be heard amongst multiple
parties.

Mr. Mohamad Timoulali, ECA-NA, discussed
enhancing the role of North Africa in the fur-
ther development of the Internet. He noted
the diversity of the North African forum and
the need for political support for continuity
and progress. Balance between freedom
of expression and personal data privacy is
in need of a legal framework, as is fighting
electronic crime and other security issues.

Mr. Tarek Kamel from ICANN, highlighted
the good example set for the Arab region
by the successful work in the area of Inter-
net governance, especially the multi-stake-
holder approach followed that enabled a
wide participation and influence in the de-
cision making process. He noted that, like
resources such as water, greater attention
from governments is needed while private
sector and NGOs should be playing a role
in recognizing investment into the Internet’s
development and care. He called on greater
participation in the regional, national and in-
ternational forums by Arab representatives.
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Plenary 2:
Access and Content

TheAccess and Content Plenary was chaired
by Mr. Saud AlZaid the CEO for corporate af-
fairs at Zain Group and was moderated by
Charles Chaban The executive director for
copyrights at TAGI Group. The speakers in
this session included: Dr. Emad Hoballah -
Head of TRA Lebanon, Dr. Yousef Nussier
— ICT Consultant Jordan, Mr. Bashar Abdul-
Hadi — Chairman of KuwaitNet Kuwait, Dr.
Hossain Badran — CISCO Technical Region-
al Manager Egypt, and Mr. Fahad Batayneh
— Head of .JO Jordan.

The Access and Content Plenary discus-
sions focused on the following points:

1. Good content is the content demanded
by the users. This is not limited to the
content translated to Arabic but it also in-
cludes the local content that is developed
for the Arab user.

2. Thereis a link between content, ICT infra-
structure and the cost of Access.

3. There is a rising importance for having
IXPs in all Arab countries to reduce the
cost of Access, straiten local Arabic con-
tent within the Arab countries, increasing
its volume, and subsequently increasing
Access levels to the Internet.

4. Cooperation between the Public sector
and the Private Sector is much needed
now.

5. Mobile access made record growth in
the Arab World. We need to focus on this
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growth as well as creating Arabic oriented
development tools that targets specially
smartphones platforms.

6. Creating Arabic versions of major Internet
website will result in increasing the visits
to these web sites from the Arab world.
An Example of that is the Saudi Arabia
youtube website.

7. Average Internet penetration rate in the
Arab world is around 30% compared to
the World average which is 40%. While
on 2.2% users in the Arab enjoys broad-
band access in comparison to the inter-
national average which is 8.5% and in
Europe which is around 25%.

8. Statistics and numbers on Internet access
may be misleading sometimes. A case for
this is the different Internet penetration
rates among cities in one country.

9. Itis important to invest and spend on sci-
entific research related to the Internet.
The Scientific research expenditures in
the Arab World are far less than the world
average in this field.

10. General policies and indicators on Ara-
bic content similar to other ICT indicators
are needed.

11. Events such as the Arab IGF help in ex-
changing best practices and policies re-
garding the Internet.
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Plenary 3:
Openness

The Openness plenary was chaired by Mr.
Qusai AlShatti (KITS) and moderated by
Miss Hanan Boujemi (Hivos MENA Regui-
on). The panelists included: Dr. Haidar
Fraihat (UN ESCWA), Dr. Walid AlSaqqgaf
(Orebro University — Sweden), Mr. Said Es-
soulami (Centre for Media Freedom in the
Middle East and North Africa — UK) and Mr.
Waheed Barghouthi (Founder and CEO of
dakwak website — Jordan). The moderator
began the discussion by asking where gov-
ernments in the region are in terms of open-
ness. The Speakers noted that there is still
a debate as to what “openness” means, and
of what regulation there should be for online
speech elaborating further that there is a
danger of giving the governments an open
ceiling in this area. Freedom of expression
is closely tied to democratic societies as well
as democratic governments, and it is impor-
tant that the laws be in line with respect for
human rights.

Speakers noted that the region is in a period
of rapid change and growth, and the range
of issues that governments must address is
evolving. Prioritizing how to keep pace with
the new era of Internet and big data is a
challenge for all governments in the region
who do not lack the awareness on these is-
sues, but they need to plan more effectively
to address them.

Recent events around the region’s “Arab
Spring” have produced some of the most
significant changes, and placed freedom
of expression as one of the most important
issues for the Arab population. During the
Arab Spring, some in government saw the
Internet as the problem, when in fact it can
be a tool to help identify and address the un-
derlying socio-economic issues at the root
of the unrest.

One of the panelists noted that while there
is a need for some limits on free Internet
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speech, the current approach of some gov-
ernments is preventing people from peace-
fully expressing their ideas. He argued for
a greater cooperation between government
and civil society to collectively define the
limitations on free speech. While some gov-
ernments have embraced the new Internet
world (setting up Facebook pages, etc.) oth-
ers have sought to use these tools against
users, which serves only to discourage peo-
ple taking an active role in the discussion.

It was noted that some governments in the
region are taking positive steps in terms of
accountability, transparency, and eradicat-
ing corruption. The potential for cooperation
between stakeholder groups, particularly
civil society and government and the need
for global coordination in an Internet ecosys-
tem that crosses national borders were both
emphasized.

Access to information was also highlighted
as an important issue for users in Arab coun-
tries, and it was noted that language has
been written into the Moroccan constitution
regarding open access to information. Open-
ness is even more vital in the Arab countries,
where there is a need to combat corruption.
Governments making their data public can
also lead to more development, innovation
and business opportunities.

Censorship remains an issue, but there are
efforts to highlight censorship of the Internet.
There is a need for a fundamental change
in the mentality of governments using cen-
sorship as a tool to curb Internet freedom of
speech.

The session concluded stating that govern-
ment bureaucracy is actually preventing
governments from effectively helping and
protecting citizens; and that methods like
blocking websites are not effective. The
session closed with noting the importance
of openness issues for the region and the
importance of open discussions like those
being held in this forum.
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Plenary 4: Critical Internet
Resources

The session was chaired by Dr. Tarek Kamel
(ICANN) and moderated by Paul Rendek,
RIPE NCC. The panelists included:Hosein
Badran, Internet Masr; Khaled Fattal, MINC;
Osama Al-Dosary, Cisco Systems; Salam
Yamout, Lebanese Government. There were
related workshops such as:

1. Moving to IPv6: Governance and Techni-
cal Challenges

2. Domain Names Industry in the Arab
World

Main Session’s Highlights focused on:

» Several countries in the region, includ-
ing Lebanon, Saudi Arabia, Jordan and
Egypt have been proactive in setting up
IPv6 task forces to raise awareness and
encourage players (service providers,
enterprises and academic institutions) to
deploy IPv6. One key factor in the suc-
cess of these task forces is their multi-
stakeholder composition.

* The challenge mainly seems to be in con-
vincing those players to invest in deploy-
ing the technology in the absence of a
business case. However, various speak-
ers expressed a more positive message
in relation to the IPv6 business case, par-
ticularly with the growth in the number of
devices, smart phones, etc. Some also
noted the fact that the Arab region has
an advantage over other regions like Eu-
rope, where older, larger networks will be
far more difficult to upgrade.

* While the panelists noted that uptake of
IDNs by ccTLDs in the region had been
strong, uptake by users remained very
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small. Many views were shared on why
this is the case. Some noted the lack of
key applications like emails, and the poor
IDN support in other applications like
browsers. Others pointed out the fact that
IDNs are yet one component in an eco-
system that includes other components
like infrastructure (IXPs), and a diver-
sity of local registrars. Several speakers
noted that the approach of many ccTLD
registries in the region, as well as industry
in general, does not adequately consider
end users needs, and some times such
registries find themselves bound by out-
dated legislations.

There was strong agreement that Arabic
IDNs, and more generally, the growth
in Arabic content are critical to bringing
more Arab users online.

The final discussion of the main session
centered on Arab involvement with In-
ternet governance processes. Panelists
stressed the need for governments to
embrace the multi-stakeholder model of
Internet governance, and the importance
of encouraging engagement in existing
processes of IETF, ICANN and the IGF.
Speakers also noted that civil society,
including ISOC Chapters, could play a
stronger role in that regard.

Some also noted that ICANN is under US
jurisdiction, and that this is an area where
the multi-stakeholder model of Internet
governance does not apply. Others noted
that ICANN has evolved in recent years,
including the appointment of several Ar-
abs to key positions within the organiza-
tion. There seemed to be consensus that
efforts to internationalize the operations
and processes of ICANN and other In-
ternet institutions need to continue, and
stronger Arab participation in organiza-
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tions like the ICANN Government Advi-
sory Committee is vital to achieving this.

* One other observation was made regard-
ing the importance of capacity building
programs to encouraging greater partici-
pation and awareness of Internet gover-
nance in the Arab world.

» The workshop on ‘Domain Names Indus-
try in the Arab World’ focused on the main
elements of the ecosystem and attempt-
ed to identify the related weaknesses in
the Arab region. It also discussed IDN
ccTLD uptake and related challenges, as
well as opportunities new gTLDs, includ-
ing (.arab), might bring about.

There was a consensus among participants
that there is a problem in the domain names
industry in the region. Some suggested the
need for some sort of a community initiative
to address this problem. ICANN expressed
commitment to support with other players
any work to develop the domain name in-
dustry in the region.
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Plenary 5:
Security and Privacy

The Theme of Security and Privacy was
discussed in a main plenary session and
several workshops. The theme formed an
important issue of dialogue among all stake-
holders taking into consideration the special
case of the Arab World with the role of social
networks in the Arab Spring, the diffusion of
ICT in the Arab world with its growing usage.
That is beside the increased number of cy-
ber threats experienced recently in the Arab
region.

The main plenary included the following
panelists: Mr. Waleed AlQallaf CEO of Quali-
tynet as a chairman of the plenary, Dr. Adel
AbdulSadeq from Al-Ahram political and
strategic Studies Center as a moderator, Dr.
Abul Ela Hasanein from Cairo University, Dr.
Fadhil AlBadrani from Baghdad University,
Mr. Ahmed AlKeelani from the Arab Center
for Cyber Studies, Mr. Fadi Salsa Head of
Information Security Of The Middle East
Center and Mr. Allan Ghazi from the Pal-
estinian Ministry of Telecommunication and
Information. Among the several workshops
that addressed security and privacy, there
were “The Freedom of Expression and Con-
tent Filtering” workshop and “Children Pro-
tection on the Internet” workshop.

The plenary discussed the proper policies
that can strike a balance between free-
dom of use, user security, and maintaining
the privacy from one side and the effort to
achieve a maximum degree of security in cy-
berspace from another side in response to
threats that is affecting its civil nature.

The speakers stressed the importance of
“Internet Governance” definition and the
spread of its correct understanding to over-
come any misconception. In that respect,
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the speakers stressed too the important
role of the media to spread user aware-
ness on issues related to Internet security
and protection. The speakers discussed the
importance of the social dimension of cyber
security especially that it is linked to means
dealing with cyber security. They all agreed
that social conditions such as poverty and
unemployment are all affecting the volumes
of cybercrimes and threats.

The panelists acknowledged that Arab users’
personal information are under risk as long
as they are not aware on how to safeguard
it. This is also affected by the strengthened
role of global companies in comparison to
the weak role of national entities. It is affect-
ed too by the increased level of malware at-
tacks in the Arab regions and the weakness-
es in protection measures. These factors
combined are depriving the Arab region from
development opportunities due to the lack of
users’ trust in electronic transactions through
the Internet. The ignorance of the user in the
standards used to protect his electronic pri-
vacy is an important factor in allowing the
exploitation of his personal information and
in violating his electronic privacy. The role
of regulatory frameworks and updating it to
address effectively privacy, cybercrimes and
copyrights is becoming increasingly impor-
tant. Women and children Internet exploita-
tion needs to be addressed too.

With the debate on filtering adult nature web-
sites and the different positions on it, a new
direction has emerged focusing on a com-
prehensive approach addressing the mo-
tives of the youngsters to access these sites
and focusing on raising their awareness on
its negative impacts in order to create a self-
governing conscious. The balance between
the individuals’ rights to openly use the Inter-
net and measures to not transform this right
into a threat to the society is an issue that
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needs to be addressed. It was noted that
electronic attacks have increased among
political and religious rivals in the Arab world
along with Internet misuse like creating fake
accounts to spread misleading information,
identity theft or defamation against others.

A number of speakers emphasized on the
importance of the Arabic dimension to coun-
ter cyber threats and the importance of es-
tablishing cooperation among the National
Computer Emergency Response teams in
the Arab world. This is beside the coopera-
tion between all stakeholders on cyber secu-
rity awareness.

It was also noted during the session the in-
creased electronic confrontations among
countries and the launch of cyber attacks
from one country against another. This issue
needs to be addressed in terms of interna-
tional agreements ensuring that cyber space
is a common culture for humanity where the
world comes together to cooperate in setting
its related policies, future and security.
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Plenary 6:
Youth

Abdullah AlShaher and Diana Bou Ghanem
moderated a wide-ranging discussion of
youth perspectives on Internet governance
issues, with a panel including Mohammed
Al-Doub (Security & Privacy, Kuwait), Mar-
wa Al-Seifi (Al-Ahram, Egypt), David Mounir
Nabti (AltCity.me, Lebanon), Maaly Al-Thu-
waini (MOE, Kuwait), Mackram Raydan (Se-
eqgnce, Lebanon), Athari Al-Khashti (blogger,
Kuwait) and Sumaya Al Failakawi.

The discussion first touched on the range of
Issues surrounding Internet commerce in the
Arab region, led by Mr Al-Doub and Ms Al-
Awadbhi. Trust, proof of quality, better regula-
tions and business systems were all identi-
fied as key factors in allowing Arab society
to fully engage with the Internet economy. It
is also vital that new services and regulatory
structures be designed to facilitate better
cooperation between actors in the Internet
economy.

Ms Al-Kashti emphasized the need for in-
vestment in infrastructure, and pointed to
initiatives in countries such as South Korea,
where the government subsidizes Internet
use in a variety of ways.

The discussion turned to the issue of block-
ing websites, led by Ms Al Failakawi, who
noted that while Arab people are conserva-
tive and supportive of some blocking, cur-
rent practices, which are haphazard and not
based on consistent standards, deny Arab
youth opportunities to benefit from the In-
ternet. Speakers noted various initiatives,
including a whitelist technology being facili-
tated by the ITU - this sparked discussion
of the effectiveness of white- and blacklists,
and who should have control over what is
blocked (the service provider or the indi-
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vidual, specifically parents or educational
administrators).

The panel also argued strongly for the role of
culture in ensuring that Arab youth are able
to realise the potential offered by the Inter-
net. Ms Al-Thuwaini stressed the importance
of helping more educators to take advantage
of the Internet, through strategies including
certification of online educational resources.
Mr Mounir Nabti focused on the importance
of passion and creativity as vital to ensur-
ing that the large youth demographic in the
Arab region is able to channel its potential
effectively, and overcome challenges includ-
ing unemployment, lack of infrastructure and
the lure of moving permanently away. Mr
Raydan also stressed the need to provide
the business environment and opportunity
for youth to succeed.

The panelists emphasized on the important
role of social networks as an enabling tool
to reach the youth voice to decision makers,
outreach each other, exchange their views
on current issues and support democracy.

Paul Rendek encouraged all attendees to
make contact with their local Internet Society
chapters and further their ideas for improv-
ing the situation. Others emphasized the
need for cultural shifts in how young people
are educated and raised, and the need to
encourage business risk taking. Khaled Fat-
tal stressed the need for those in leadership
position to take note and act on the new
awareness that the Internet has helped to
create in the young Arab population.
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Plenary 7:

Taking Stock and
the Way Forward
and Closing Session

In the closing session of the forum, chaired
by Mrs. Christine Arida representing the Fo-
rum Secretariat, the moderators of the main
plenary sessions reported and recapped key
points that participants deliberated reflecting
its importance in guiding the future work of
the forum in order to meet the challenges
related to Internet governance and build-
ing a knowledge-based society. The clos-
ing session also addressed the way forward,
sustainability and diversity of the process.
The future steps were clarified by Mr. Ay-
man El-Sherbiny, which include preparing a
mechanism for convening the second annual
forum, opening the door for membership in
the Arab Multi-stakeholder Advisory Group
(AMAG), supporting the sustainability and
ensuring diversity of the Arab IGF process
and operation, and encouraging the partici-
pation of more governments in the process,
as well as building trust in the leading role
that the Arab region can play in the area of
Internet governance at the regional and in-
ternational levels.

The closing statement of Mr. Haidar Fraihat
emphasized the importance that ESCWA
gives to the Arab IGF process, and thanked
Ayman EI-Sherbiny and the members of In-
ternet governance team in the ICT Division
of ESCWA, and Qusai EI-Shatti and the In-
ternet governance team in KITS; and speci-
fied 30 Novemvber 2012 as the due date for
receiving proposals or requests for hosting
the second annual Arab IGF in 2013, in order
for the AMAG to selection of the host entity
of the next annual forum. Also, a joint clos-
ing statement of LAS and ESCWA was de-
livered by Mr. Khaled Foda who thanked the
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high-patronage of His-Highness the Crown
Prince of the State of Kuwait Sheikh Nawwaf
AlAhmad AlSabah, the generous hosting of
KITS and the contributions of the various
partners. The closing session also included
the host entity closing remarks by Mr. Qusai
El-Shatti, together with a statement for the
Arab IGF Secretariat given by Mrs. Christine
Arida.

The session involved contributions from
the floor, including discussions on what to
include in the chairman’s summary report,
and called for the inclusion of content of
workshops and the resulting suggestions
for action. Discussions addressed issues
related to the strategy of blocking websites,
relevance of laws to the new gTLDs applica-
tions, the need to include in the final report
the subjects of Internet for people with dis-
abilities, and child protection. It was clarified
that the Arab IGF will not be making any rec-
ommendations as part of its report; however,
the Arab IGF secretariat will cooperate with
further action resulting from the workshops
as part of the follow up activities.
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TITLE OF THE WORKSHOP:
Internet Exchange Points (IXP) in the Arab world

WORKSHOP DESCRIPTION:

The Arab region is experiencing a very rapid Internet growth. Yet, Internet pricing is relatively

high and speeds are low when compared to other regions. The lack of IXPs in the region, and

the lack of awareness on the importance of such Internet infrastructure — especially amongst
governments — are some of the issues that should be tackled to ensure the widespread of

IXPs in the region, and the needfor a regional Arab IXP.

The workshop shall tackle issues such as:

1. Current status of IXPs in the Arab world.

2. What is delaying Arab countries that do not have local IXPs?

3. Why aren’t there any discussions for a regional IXP?

4. Justrecently, ISOC and the African Union (AU) signed an agreement to assist in deploying
IXPs and provide training to 30 African countries. Are there any similar plans by regional
organizations such as the League of Arab States (LAS), ITU, UN-ESCWA... and other
regional players?

5. What is the best way forward?

ARAB IGF THEME:
Access

THE ORGANIZER(S):

Fahd A. Batayneh - Moderator Ayman El-Sherbiny — Chairperson

* Active Internet Governance Expert * ICT Policy Development Director — UNESCWA
» Government Employee

* ccTLD / IDN ccTLD Manager

THE NAMES AND AFFILIATIONS OF THE WORKSHOP:

The following list of panelists have been contacted and confirmed:

+ Ayman EI-Sherbiny -- UN-ESCWA - Regional Organization dealing with the Arab
community atlarge]- Chairperson.

» Serge Radovcic -- RIPE NCC — RIR, Technical Community.

* Martin J. Levy -- Hurricane Electric -- Technical Community, Private Sector.

+ Hassan Al-Naqgbi -- EMIX (UAE IXP) — Various UAE Stakeholders.

+ Ahmed El-Hefnawy -- International Telecommunication Union (ITU) Arab Regional Office
-- International Organization with regional presence dealing with Governments.

+ Khaled Foda -- League of Arab States (LAS) — Arab regional organization dealing with
governments.

* Fahad Al-Shirawi -- GCC IXP — Technical community.




TITLE OF THE WORKSHOP:
Internet Governance Multi-stakeholder model in the Arab World : Opportunities and
Challenges

WORKSHOP DESCRIPTION:

The Arab World has witnessed the emerging of the Internet Governance discussion through
different main events that have been organized in : The World Summit on Information
Society (WSIS) in Tunisia, The 4th Internet Governance Forum in Sharm EL Sheikh Egypt
and several ICANN meetings ( Tunisia, Morocco and Egypt).

As a result of the second phase of the WSIS organized in Tunisia, the Tunis Agenda has put
the global framework of the Internet Governance Multistakeholder Model :

37. We seek to improve the coordination of the activities of international and
intergovernmental organizations and other institutions concerned with Internet governance
and the exchange of information among themselves. A multi-stakeholder approach should
be adopted, as far as possible, at all levels.

41. We resolve to deal effectively with the significant and growing problem posed by
spam. We take note of current multilateral, multi-stakeholder frameworks for regional
and international cooperation on spam, for example, the APEC Anti-Spam Strategy, the
London Action Plan, the Seoul-Melbourne Anti-Spam Memorandum of Understanding
and the relevant activities of OECD and ITU. We call upon all stakeholders to adopt a
multi-pronged approach to counter spam that includes, inter alia, consumer and business
education; appropriate legislation, law-enforcement authorities and tools; the continued
development of technical and self-regulatory measures; best practices; and international
cooperation.

67. We agree, inter alia, to invite the UN Secretary-General to convene a new forum for
multistakeholder policy dialogue.

72. We ask the UN Secretary-General, in an open and inclusive process, to convene,
by the second quarter of 2006, a meeting of the new forum for multi-stakeholder policy
dialogue— called the Internet Governance Forum (IGF).

73. The Internet Governance Forum, in its working and function, will be multilateral,
multistakeholder, democratic and transparent. To that end, the proposed IGF could:
1. Build on the existing structures of Internet governance, with special emphasis on
the complementarity between all stakeholders involved in this process — governments,
business entities, civil society and intergovernmental organizations.
2. Have a lightweight and decentralized structure that would be subject to periodic
review.
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3.Meet periodically, as required. IGF meetings, in principle, may be held in parallel with
major relevant UN conferences, inter alia, to use logistical support.

80. We encourage the development of multi-stakeholder processes at the national, regional
and international levels to discuss and collaborate on the expansion and diffusion of the
Internet as a means to support development efforts to achieve internationally agreed
development goals and objectives, including the Millennium Development Goals.
After January 2011, the Arab World has also witnessed a major political change in different
countries led to what commonly called the “Arab Spring”. This change has strengthen the
role of the civil society in the governance.
The purpose of this workshop is to review challenges and opportunities in Internet
Governance Multi-stakeholder model involving (among other) Arab civil society actors. This
workshop will not necessarily seek to offer conclusions but rather to stimulate discussion
and debate by identifying key issue areas, posing critical questions and proposing some
working hypotheses based on current experience. As the ultimate purpose is to encourage
the creation of an Arab Internet Governance Caucus.

ARAB IGF THEME:
Openness

THE ORGANIZER(S):
Google

THE NAMES AND AFFILIATIONS OF THE WORKSHOP:

* Khaled KOUBAA, Google (moderator)

¢ Haythem EI Mir, Security Expert, Tunisia

* Dr. Ali Shaath, Co- Founder, Arab Digital Expression Foundation (ADEF), Egypt

* Ala’a Jarban, University Student and Online Activist, Yemen

¢ Nabil Benamar, University Professor, Morocco

¢ Obaida Fares, Director at Arab Foundation for Development and Citizenship (AFDC),
Syria




TITLE OF THE WORKSHOP:
Practicing Online Freedom of Expression in the Arab World & the Challenge of Content Filtering

WORKSHOP DESCRIPTION:

The developments in the last two years in the region has shown how netizens were able to create
change in our daily lives through their news sites, blogs and online platforms. This workshop aims at
exploring how this online freedom of expression was instrumental to achieving the radical changes
that the region sees and the challenges that confront it. Among the most obvious challenges is content
filtering of social networks, news websites, dissident content, etc. This filtering was used to curb freedom
of expression in several Arab countries, particularly in the countries that witnessed the Arab Spring.
However, some may argue that content filtering may be needed and that absolute freedom online should
not be allowed. The workshop will serve as an opportunity to explore both sides of this equation with an
attitude of openness and transparency.

ARAB IGF THEME:
Openness

THE ORGANIZER(S):

Diana Bou Ghanem

She is an Engineer, Technical Advisor at the Office of the Minister of Telecommunications in Beirut,
Lebanon. Diana has affiliations to the following sectors:

« Altcity, media / tech / creative / social impact collaboration space, youth society/private sector

» American University of Beirut AUB, Academia

« Hibr.me, media/private

* Nasawiya.com

Walid Al-Saqaf:

Has experience and interest in understanding Internet filtering, which | study with the help of Alkasir
Solution for Censorship Tracking and Circumvention (see Wikipedia entry here), a project associated
with Orebro University in Sweden that serves as a tool to study Internet content filtering in the Arab
world. The project is not-for-profit and aims at empirically understanding what is being filtered and where
and through which methods. More about it is available here: https://alkasir.com/, which is a website that
he manages.

THE NAMES AND AFFILIATIONS OF THE WORKSHOP:

» Dima Saber -- University Lecturer -Dr. Dima Saber is a co-founder of AltCity.me, a high-impact
social media/tech collaboration space in Beirut, and DevineMedia/Hibr (www.hibr.me), a youth-run
alternative citizen newspaper; she holds a PhD in Media Studies from the University of Panthéon-
Assas in Paris, and currently teaches Political Communication and Digital Activism at the American
University of Beirut (AUB)..

* Helmi Noman -- Researcher with ONI: Fellow of the Berkman Center for Internet Studies. He did
studies on Internet filtering for the Middle East and North Africa for the OpenNet Initiative and
authored several important journal articles and book chapters dealing with Internet censorship and
web filtering in the Middle East and North Africa.

*  Waheed Al-Barghouthi -- CEO, dakwak (http://dakwak.com): An entrepreneur, business owner and
programmer with an experience in Internet applications. He was also a lead developer for the BBC
World Service Trust and is among the most creative young IT business entrepreneurs in the Arab
world.

* Nadine Moawad -- A feminist organizer, blogger, and activist on gender, sexuality, migrant rights,
politics, and technology issues; Founder of Nasaeiya.com starting “take back the tech” in 2012 with
the objective of bringing feminist perspectives into the usage, understanding, and programming of
technology, founder of Girl Geek Camp for teenagers pursuing technology careers.
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TITLE OF THE WORKSHOP:
Extending Regulation to Digital Cyberspace

WORKSHOP DESCRIPTION:

As the growth in Internet users, content and activities is continuing at a fast pace and beyond our
expectations, many believe that this growth is the result of the openness, freedom and flexibility that is
offered by the digital cyberspace. This growth has raised a concern that certain aspects of the digital
cyberspace need to be addressed in terms of regulation. A counter argument emphasized that further
regulation may have negative impact on the Internet especially in terms of stability, innovation and
openness. The purpose of the workshop is to address this topic in terms of the following:

Should international regulation remains concentrating on matters related to traffic flow between
network operators, Quality of Service, harm to networks and services, International routing, charging,
accounting and billing; or should it be expanded further.

Within the above mentioned scope should we have a limit (or a constraint) on inte rnational regulation
that may affect the day-to-day operation of the Internet.

Would international regulation be the best way to address issues related to Peering arrangements,
Data privacy, Cybersecurity, Internet addresses, content, new technologies, Misuse, fraud and
spam.

How international regulation may impact the use of the Internet (positive/negative).

Can international regulation be addressed in a multistakeholder model or should it remain
intergovernmental (risks/advantages).

ARAB IGF THEME:

Access

THE ORGANIZER(S):

Kuwait Information Technology Society — Civil Society

THE NAMES AND AFFILIATIONS OF THE WORKSHOP:

Dr. Tarek Kamel, Senior Advisor to the ICANN President

Mr. Ayman El Sherbiny, Chief of ICT Policies Section at the UN ESCWA
Mr. Faisal Al Shekaili, Technical Affairs TRA Oman

Mr. Qusai Al Shatti, Deputy Chairman KITS




TITLE OF THE WORKSHOP:

Moving to IPv6: Governance and technical challenges.

WORKSHOP DESCRIPTION:
In February 2011, IANA officially announced the exhaustion of its IPv4 addresses pool. This represented
that there were no more space IPv4 available for the Regional Internet Registries.

Two months later, in April 2011 APNIC announced the implementation of his last /8 policy. This APNIC
policy officially started a period of tight management of IPv4 resources allowing only a final limited space
allocation to current Asia Pacific operators and guarantee a small IPv4 block for newcomers focusing in
allow them to have a smooth transition to IPv6.

According to the current consumptions rates is expected that RIPE serving Europe and Middle East
region will also implement his last /8 policy in some moment during 2012.

With the imminent exhaustion of the IPv4 address pool, the focus on the Internet governance implications
of this issue has intensified. AFRINIC and the RIPE NCC recognize that the adoption of IPv6 is the only
way to allow Internet to continue to grow, without very major change to its architecture.

In order to facilitate the adoption of IPv6 different sector and groups need to coordinate efforts to
allow a stable transition to IPv6. This workshop will examine the importance of regionally and globally
coordinated administration of Internet number resources, possible scenarios for future management of
the IPv4 address space, and strategies for progressing the global adoption of IPv6.

The workshop organizers are coordinating a similar workshop at the global IGF in Baku later this year. A
workshop at the Arab IGF provides a valuable opportunity to identify and refine input from stakeholders
in the Arab region for further discussion in the global forum.

ARAB IGF THEME:

Managing Critical Internet Resources

THE ORGANIZER(S):
RIPE NCC, AFRINIC (Technical community)

THE NAMES AND AFFILIATIONS OF THE WORKSHOP:
¢ Hisham Ibrahim (AFRINIC)

¢ Marco Hogewoning (RIPE NCC)

* Salam Yamout (Lebanese government)

¢ Martin Levy (Hurricane Electric)

¢ Osama Al Dosary (MENOG Chairman)
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TITLE OF THE WORKSHOP:
Social Media for Entrepreneurs.

WORKSHOP DESCRIPTION:

Doing Social Media is no more an option today. What matters is how to do it! If a business is looking at leveraging
social media for brand promotion, lead generation and customer acquisition, this case-study driven, hands-on
workshop is the place to be.

Treading the fine line between the nice and intimidating aspects of social media to boost presence and sales,
will all be revealed through carefully chosen top experts from around the globe, at this proposed workshop.
This workshop is designed to help guide entrepreneurs and SMEs in developing actionable social media
strategies for their respective institutions, building from a range of case studies, peer best practices, and hot-off-
the-press audience research. It will feature a mix of brief, informative presentations on social media trends and
applications, as well as dynamic small-group roundtables.

As generally recognized, online social media tools inherently mediate communication, community building,
publishing, and sharing in a plethora of languages and Medias, which makes social media wellsuited for brand
promotion, interaction and customer engagement. The ABC, strategies, tools, best practices, tips and tricks will
all be revealed at this hands-on workshop.

WORKSHOP OBJECTIVES

“Social Media for Entrepreneurs” is aimed at young entrepreneurs, SME teams, marketers, curators,
community managers, and other communication professionals that are responsible for developing and
executing social media projects. Each participant will leave with a functional starting point to build an
institution-specific social media plan and copies of the presentations shared during the workshop, a
wealth of social media resources, and electronic copies of all planning worksheets.

SYLLABUS
* Why care about Social Media?
* The role of technology transfer and innovation as enabling mechanism for Entrepreneurship
* Social Media 101
- Live Facebook Community Building & Facebook Advertising
- Creating Twitter Marketing Strategy
- Leveraging LinkedIn for B2B Lead Generation & Personal Branding
* Integrating traditional and social marketing
* Using the web to build influence, improve reputation, and earn trust
* The role of technology and innovation in developing effective solutions to promoting businesses

WHO SHOULD ATTEND THIS WORKSHOP?

*+ CXOs » Marketing & Communication professionals
* Entrepreneurs » E-Marketing professionals

+ Digital Marketing (SEO, PPC, Social Media) Professionals ~ « Customer care professionals

« Sales and Business Development Professionals < Advertising & Marketing Professionals

» Web Strategists » Brand Managers and Media Planners

* Product Managers * CRM Professionals

» Workshop and training managers
WORKSHOP DELIVERABLES
* Why should every business care about Social Media?
* Insights into other Businesses success stories on Social Media
* How and When social media goes wrong
» How to develop and execute a successful Social Media Marketing Strategy?
* Why, when and how of leveraging various Social Media Channels
» Measuring ROI of a Social Media Marketing campaigns?
» Latest Social Media Channels and Trends




TITLE OF THE WORKSHOP:

The impact of social media on the democratization process in the Arab region

WORKSHOP DESCRIPTION:
The workshop will elaborate on the impact of social media use in the Arab countries and how it influenced
the decision making process of Arab leaders.

The role of the Internet and social media specifically in the recent developments in the Arab region is
quite significant. Long established regimes like in Egypt and Tunisia were ousted and other regimes
have introduced radical changes in their constitutions to respond to people’s demands to change,
thanks to social media and citizen media. The workshop will attempt to decode the current trends in the
Arab region with regards to the existing media channels, its proximity from citizens to guarantee their
full integration in the policy making process and the democratic process in their countries. It will also
explore new methods on how to influence further freedom of expression in the Arab region to ensure
transparency and accountability of the decision making bodies. The speakers will also elaborate further
on their experience providing specific case studies while highlighting the lessons learned.

ARAB IGF THEME:

Internet Openness

THE ORGANIZER(S):

Hanane Boujemi- Executive Coordinator- Internet Governance Program (HIVOS)

THE NAMES AND AFFILIATIONS OF THE WORKSHOP:

* Said Essoulami -- Director Centre for Media Freedom Mena region- Morocco (confirmed)

¢ Fady Ramzy -- Interact - Egypt (confirmed- needs funding)

* Moez Chekchouk -- ATI- Tunisia (not confirmed)

* Dr. Mona Farid Badran -- Assistant Professor at Faculty of Economics and Political Science Cairo
University- Egypt (confirmed- needs funding)




TITLE OF THE WORKSHOP:

Domain Names Industry in the Arab World

WORKSHOP DESCRIPTION:

The domain names industry and its related services is a multi-billion US Dollars industry worldwide. It
has emerged alongside the commercialization of the Internet in the late 80’s and the early 90’s. As a
result, the business has picked up in countries that were forerunners in connecting to the Internet and
deploying online services. Today, and after almost 25 years of its inception, the vast majority of key
players in this industry remain to be from North America, Europe, and the developed world.

There are currently more than 300 delegated top-level domains (TLDs), 22 of which are generic top-level
domains (gTLDs) and the rest are country code top-level domains (ccTLDs), including Internationalized
Domain Names (IDN ccTLDs). Arab ccTLD registries seem to be facing a lot of challenges. Although few
of the registries in the region have revamped their entire operations and business processes, the majority
are still struggling to reform. The model of Registry/Registrar is not established in most of the countries
of the region. Overall, the number of domain registrations under Arab ccTLDs is very small compared to
the number of Internet users in the region. Since the IDN ccTLD Fast Track program was launched in
November 2009, there have been 32 IDN ccTLDs inserted in the DNS Root, representing 22 countries,
12 of which are Arab countries. Yet the number of IDN registrations is very modest and it seems that
growth in Arabic domain names will be at a much slower rate than what had been expected.

In the gTLD space, there is no sign of Arab investment in any of the existing 22 Registries. And of the
900+ ICANN Accredited Registrars, there is only a handful in the Arab world. Over the next few years,
the number of TLDs is expected to quadruple as 1,930 new gTLD applications have been submitted to
ICANN as part of the new gTLD program . While less than 30 out of the 1,930 new gTLD applications
belong to entities and businesses in the Arab world , there is a potential for this industry to grow and
flourish in this part of the world.

One of the key advantages of this region is its young population that is yet to unleash its entrepreneurial
talents to the maximum . The Arab world is one of the fastest growing regions both in terms of Internet
penetration and languages used online. Also, mobile penetration has reached 97%, and mobile
broadband services are growing exponentially. Thus, the potential for growth in Internet-related services
in the Arab world is enormous, including that in the domain name business.

Realizing these opportunities held by the Internet for the region, the United Nations Economic and
Social Commission for Western Asia (ESCWA) and the League of Arab States (LAS) have been
collaborating since 2003 to promote and support the use of the Arabic language in TLDs. Their efforts
initially focused on IDN ccTLDs and continued throughout ICANN’s Fast Track process. In promoting
the Arabic identity online, the two regional organizations have shepherd the effort of introducing two
new gTLDs for (.arab) and its Arabic equivalent including submission of the application file and the




identification of an operator.

In discussing the challenges and opportunities in the domain names market in the Arab world, the
workshop will attempt to identify the various elements that affect the evolution of this market whether
positively or negatively. The workshop will also address the technical, business, legal and policy aspects
of this industry, and will further discuss (.arab) and its Arabic equivalent as an opportunity for the Arab
community. Panelists will share their knowledge, expertise, and their views on innovative policies and
business practices that can drive this industry forward. Panelists will also be keen to dedicate enough
time for discussion and Q&A with the audience.

ARAB IGF THEME:

Managing Critical Internet Resources

THE ORGANIZER(S):

Internet Corporation for Assigned Names and Numbers (ICANN) — Technical community

United Nations Economic and Social Commission for Western Asia (ESCWA) — Regional
intergovernmental organization

THE NAMES AND AFFILIATIONS OF THE WORKSHOP:
¢ Baher Esmat, ICANN (moderator)

¢ Ayman El-Sherbiny, ICT Policies, ICT Division, ESCWA

¢ Bashar Al-Abdulhadi, KuwaitNET

* Khaled Fattal, Multilingual Internet Group

* Khaled Koubaa, Google

* Representative from CS/Academia (TBD)

Opening remarks of the workshop: Tarek Kamel, Senior Advisor to the President of ICANN




TITLE OF THE WORKSHOP:

Towards a New Sustainable Digital Economy

WORKSHOP DESCRIPTION:

Recent trends illustrate that Internet traffic has experienced significant growth, which is expected to
continue in the foreseeable future. However, it is questionable if the current Internet business model is
sustainable, given the fast-paced growth in video and data traffic. The increasing popularity of bandwidth-
hungry OTT applications has led to a drastic increase in traffic on both fixed and mobile networks.

If the network operators upgrade their networks without creating significant new revenues or benefiting
from alternate new revenue streams, over time, they will experience a great imbalance between their
CAPEX and ROI. OTTPs will, however, benefit from the high capacity networks due to the growing
demand by end-users and increasing AD revenues.

Generating additional income is important for the operators, especially considering declining revenues
from traditional services, ever-increasing competition, very high CAPEX costs, and regulatory
pressures.

ARAB IGF THEME:

Access / Content

THE ORGANIZER(S):

SAMENA Telecommunication Council — Regional Organization

THE NAMES AND AFFILIATIONS OF THE WORKSHOP:
* ictQatar

» Google

* Yahoo

« CISCO

*« STC

* RIM - Blackberry

* Ericson

» Nokia Siemens




TITLE OF THE WORKSHOP:
Protecting Children Online; Assessing blocking and self regulation in the Arab Region

WORKSHOP DESCRIPTION:

This workshop addresses the question of which is better for providing safety and protection for children
using the Internet, “Blocking or Self Regulations” with a special focus on the Arab region. The workshop
will present different experiences of Arab countries who adopted either ways of policies in light of
different dangers or risks faced by Arab children.

The workshop will attempt to answer the following questions by examining the experiences of different

Arab countries:

- What threats or risks are more commonly faced by Arab children?

- Which policy is most likely to be adopted in Arab countries?

- Does blocking make the internet safer for children? Is it an effective means that can be counted
on?

- What are the dangers and threats children still face in countries adopting blocking?

- Is self regulation efficient in availing online safety for children?

- Is the comprehensive blocking of inappropriate material for a society as a whole a useful means to
protect children?

- How can we achieve better environment for children online through regional cooperation and
International organizations.

ARAB IGF THEME:

Security and Privacy

THE ORGANIZER(S):
The Internet Safety Project - Central Unit for Policies, Studies, Researches and Strategic Planning —
Ministry of Communications and Information Technology (Egypt)

THE NAMES AND AFFILIATIONS OF THE WORKSHOP:

Oman:

- Torfah Mohammed EI Suleimany — TRA (TBC) - Hitham EL Hajri- (TBC)
Bahrain:

- Dr. Khalid El Mutawah- Director Information Technology Centre (TBC)

Qatar:

- Fadel Al Enazi — ISOC Qatar Chapter (TBC)

Algeria:

- Mohamed Bessam — Director of Information Society — Ministry of post and Information technology (TBC)
Jordan:

- Nidal Bawaneh — TRA (TBC)

Egypt:

- Walid Zakareya — CERT Egypt (TBC)

Tunisia:

- Mr. Naoufel FRIKHA — sSUA Ul shid L3l Weal 5alid (TBC)
- Dr. Yemna Sayeb, University of Manouba (TBC)
- Mr. Ibrahim EL Haddad — ITU Regional Office.
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TITLE OF THE WORKSHOP:

Key issues in implementing e-Accessibility for people with a disability and the Elderly

WORKSHOP DESCRIPTION:

The workshop will address some of the key issues that have emerged in expanding the range of
accessible digital content available for people with a disability including the provision of Arabic Assistive
technologies, e-Accessibility certification and accreditation, Training and understanding of the scale and
scope of need. It will demonstrate the power of the Internet in enhancing the life quality of people with
disability and the Elderly.

The workshop will address initiatives linked not only to websites but a wider range of digital content
including accessible ebooks and kiosks. The workshop will draw upon a range of experience including
that of Mada the Qatar Assistive Technology and eAccessibility Center established by the Qatar ICT
regulatory authority (ictQatar) in June 2010. Mada works in close partnership with the regulatory
authority and both public and private sectors. The experience of these relationships in extending digital
inclusion will provide additional input to the workshop.

ARAB IGF THEME:

Access

THE ORGANIZER(S):

Mada, Qatar Assistive Technology and e-Accessibility Center was established a public private partnership
by ictQatar in 2010. An independent legal entity the center has a board of directors established in 2010
and which includes Qtel, Vodafone, Microsoft, QNB and Shafallah center for Special Needs.

THE NAMES AND AFFILIATIONS OF THE WORKSHOP:

Proposed panel and presentations are

*  Why Accessibility matters an introduction to Disability and the Elders, information technology and
independent living (Dr. Essa Al Saadi Al Majd Education Kuwait)

+ Technology for people with a disability — Arabic solutions and new technologies (David Banes CEO
Mada Qatar)

» Accessible digital content — new initiatives and solutions (Mike PArk, Head of eAccessibility, Mada
Qatar)

* Accessibility in Education and learning for people with a Disability (David Henderson SSAT-UK)

» Independent Living - A hands on experience (Ebrahim Alkandari Dotslink Kuwait)




TITLE OF THE WORKSHOP:

Youth driving our future technologies and businesses

WORKSHOP DESCRIPTION:

The workshop gathers a group of young people who belong to the youth community, they have a proved
history in working with youth, encouraging and helping them face their concerns, they understand the
youth very well, and know exactly what they need. This workshop sheds the light on new tools to help
youth with innovative ideas to start their new businesses, to show them how they can make their voice
heard and their ideas come to light .

The Future of the ICT sector will be carried by the new generation/youth. Communicating with youth not
only help us understand their needs and concerns, but also give us the opportunity to learn from them,
they are a source of inspiration and innovation. Those people are the early adopters, they embrace
technology, and have the potential to develop and change the Information society, their tool is now social
media, and tomorrow it may be something else.

ARAB IGF THEME:
Youth

THE ORGANIZER(S):

Seeqnce, a startup accelerator program, private sector

Altcity, media / tech / creative / social impact collaboration space, youth society/private sector
Comfu, a startup social media company, youth society/private sector

IGF for youth, international organization

Ministry of Telecommunications, as public sector

THE NAMES AND AFFILIATIONS OF THE WORKSHOP:

David Munir Nabti:

Works to support high impact innovation & entrepreneurship, and youth/alternative media. He is Co-
founder and CEO (Chief Entrepreneur & Organizer) of AltCity.me, a new media/tech/social impact
collaboration space and startup accelerator; co-founder of DevineMedia/Hibr (www.hibr.me), a youth-
powered alternative media outlet

Mackram Raydan:

Founder & Director Seeqgnce, an internet startup accelerator program for the Arab World; a highly
acclaimed Internet Startup Accelerator based out of Beirut. Recently ranked in the Top 10 Accelerators
of the MENA region, successfully advised & accelerated over 20 startups over the course of 18
months, establishing a community of over 3000 entrepreneurs; Mackram is veteran mentor on “Stars
of Science”

Yuliya Morenets:

Representative of TaC- Together against Cybercrime, a non-profit civil society organisation against
cybercrime, actively involved in Internet Governance issues, stimulating discussion on the Use of ICTs
by vulnerable people and initiating the debate on the format of Youth and Teenagers’ IGF. Working with
the Council of Europe Convention on Cybercrime, She is an ITU Team Leader for HIPSSA project on
Cybersecurity

Ralph Aoun:

Managing Partner at COM FU, a Web Agency specializing in Digital Marketing formed of a team of
young Lebanese Web Ninjas. Prior to founding COM FU, he worked as a Project Manager with Cisco
at the heart of the Silicon Valley where he also underwent trainings in Social Media and obtained the
SCRUM MASTER certification.

Hady Soueid:

Our youngest speaker, he manages the Social media affairs of the Lebanese Minister of
Telecommunications, a fresh graduate of graphic design, law and political sciences graduate.
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TITLE OF THE WORKSHOP:

Empowering youth using social networking to participate in the community development.

WORKSHOP DESCRIPTION:

This workshop will seek to explore the relationship between social networking, young people and
community development.

It will consider the challenges to both community development issues and young people alike and seek
to engage the panelists in a debate about the challenges they face and to discuss the practicalities of
resolving these.

We will show our success story linked to the subject of the workshop (Million Book Campaign and one
thousand Library) which is one of the initiatives undertaken by the movement used social networking
and the power of the internet

ARAB IGF THEME:
Youth

THE ORGANIZER(S):
Moataz Abd Elbaki -- (Tan100 Movement)

THE NAMES AND AFFILIATIONS OF THE WORKSHOP:
* Shaarawy Abd Elbaki -- (Ofok NGO)

* Yassmine Ahmed Helmy -- (Tanmya Movement)

* Moataz Abd Elbaki -- (Tanmya Movement)

* Shahira Abd Elbaki -- (Ofok Systems)




Dr. Abdullah A. Al-Shaher

A researcher assistant professor in the department of Computer and Informa-
tion Systems at the Public Authority for Applied Education & Training, and has
been a member of faculty staff since 1993. He received a B.S. in Computer
Science/Biology from the Huston Tillotson University USA, M.S. in Computer
Science from University of Denver USA, and Ph.D. in Computer Science from
University of York UK. Prior to joining the faculty, he was senior programmer
and acting the head of system development section in the center of Computer
Electronic Data Processing for 6 years and has appointed projects leader of
major organization projects such as the student registration, payroll, author-
ing, and library system. His research interests in computer science are in the
areas of image understanding for the automated analysis of remotely sensed
imagery, pattern recognition for shapes ( characters, humans ), shape analysis,
computer graphics, artificial intelligence, E-Learning, and internet evolution
procedures.

Abdullateef AlIAbdul Razzaq

Abdullateef is Currently the Chairman of Kuwait Information Society. He has
a long working experience in the private sector. He has participated in both
phases of the WSIS Geneva 2003 & Tunisia 2005. His participation focused
on Internet Governance specifically on issues related to privacy & security. He
is a member of Internet governance caucus, have participated in several IGF
open consultations that was held in Geneva and made interventions on behalf
of Kuwait Information Technology Society. Abdullateef participated in the re-
gional efforts to establish the Arab IGF including the open consultations held in
Beirut January 2012.

Abdullateef have participated in both phases of the WSIS Geneva 2003 & Tu-
nisia 2005. His participation focused on Internet Governance specifically on
issues related to privacy & security. He is a member of Internet governance
caucus, have participated in several IGF open consultations that was held in
Geneva and made interventions on behalf of Kuwait Information Technology
Society. Abdullateef participated in the regional efforts to establish the Arab
IGF including the open consultations held in Beirut January 2012.




Aboul Ella Hassanien (Abo)

received his B.Sc. with honors in 1986 and M.Sc degree in 1993, both from Ain
Shams University, Faculty of Science, Pure Mathematics and Computer Sci-
ence Department, Cairo, Egypt. On September 1998, he received his doctoral
degree from the Department of Computer Science, Graduate School of Science
& Engineering, Tokyo Institute of Technology, Japan. He is a Full Professor at
Cairo University, Faculty of Computer and Information, IT Department. He has
authored/coauthored over 260 research publications in peer-reviewed reputed
journals, book chapters and conference proceedings. He has served as the
general chair, co-chair, program chair, program committee member of various
international conferences and reviewer for various international journals. Since
2004, he is actively involved as technical committee in the International Asso-
ciation of Science and Technology for Development (IASTED) for Image Pro-
cessing and Signal Processing. He has received the Best Young Researcher
Award, 1990, Scientific Academic Research, Cairo, Egypt and received the ex-
cellence younger researcher awards from Kuwait University for the academic
year 2003/2004, He has gain the JSPS fellowship, Tokyo Institute of Technol-
ogy, Japan. He has guest edited many special issues for international scientific
journals. He has directed many funded research projects. Dr. Abo was a mem-
ber of the Interim Advisory Board committee of the International Rough Set So-
ciety. He is the author, editor and co-editor for more than 37 books in the area
of rough computing, computational intelligence, Intelligent Social networks,
Data mining, and E-commerce. Dr. Abo has been established the formal Egyp-
tian rough Sets Society (ERS). Dr. Abo is a collaborative researcher member
of the Computational Intelligence Laboratory in the Department of Electrical
and Computer Engineering at the University of Manitoba. Professor Abo is the
founder and the chair of the Egyptian Scientific Research grouphttp://www.
egyptscience.net and he is the chair of the Egyptian Rough Set IRSS Chapter
http://www.egyptscience.net/ERS/. Professor Abo is the chair of the Computer
Science and Information Technology Division at the Egyptian Syndicate of Sci-
entific Professions (ESSP). His research interests include, Computational in-
tellegence, medical image analysis, and multimedia data mining.



Adel abdel sadek

Education

(College/University) Faculty of economic and political science ,Cairo University
BC in political science Cairo university

Master degree in political science from faculty of economic and political science
(the Impact of Cyber terrorism on the use of power in international relation), 2009
have PHD in political science

Employment
*Researcher in Ahram center for political & strategic studies
*Member in syndicate of journalists (Egypt),

Interested in:

- Cyber politics

- Digital democracy

- Cyber terrorism,

- Information technology and political processes

- The soft power in international law

- The new midea

- Non traditional security

- Had written some studies and articles in Arab and international affairs

Books:

- Cyber terrorism and the power in international relation: new pattern and new strug-
gles, ahram center for political & strategic studies, cairo ,Egypt, 2009 ,444 pages

- cyber space «and Public Opinion...Changing Society, Tools and Impacts, issues, in-
ternational center for future &strategic studies, Mar.2011,44 pages, digital democra-
cy, concepts, international center for future &strategic studies, Nov.2009, 33 pages

Awards:

2012:

Get the award for best Arab cultural project for 2011 and get the prize of His
Highness Sheikh Salem Al Ali Al Sabah Informatics in Kuwait in March 2012 for
a project of the Arab Center for Cyberspace

Research

2010:

Get the book prize of the Republic in communication technology and informa-
tion search “digital democracy and the political role of the Internet in the Arab
world in May 2010

2008:
Run for the Dubai Award for journalism in 2008 from the study of the Internet to
spy a new arena of international

2007:
Award for United Nations Program for Human Rights in 2007 report a new type
of blogging political participation




Dr. Adel Abdul-Aziz El Senn

Consultant of Arab Administrative Development Organization (ARADO)

Professor of Economics - Arab Academy for Science, Technology & Maritime Trans-
port-(One of the League of Arab States Specialized Organizations)

Dr. Ahmed El-Hefnawy

Ph.D. graduate from Case Western Reserve University in the USA majoring in en-
gineering. He is currently working as a Senior Advisor for International Telecommu-
nication Union (ITU) Arab Regional Office in Cairo since 2009. He has been heavily
involved in topics ranging from Digital Arabic Content, Digital Identity Management,
Cyber-security, Open Source Software, Internet Exchange Points, ICT indicators,
among others.

During his over thirty years of professional experience, Dr. Ahmed has worked in
Academia , has established 4 private ICT companies, has led the development of
several technological products and systems, and has worked for 10 years in several
government entities.

Allan Salahaldeen

Allan Salahaldeen brings over thirteen years of Information Technology experience
He is the Director of Project and Technical Development in General Administration of
Informatics at the Ministry of Telecommunications & Information Technology (MTIT)
of Palestine. Allan is currently working on several projects:

* E-Gov + IPV6 Deployment

+ Centers of Excellence * International Postal System (IPS)

Before being project director, Allan was a network administrator and maintenance
engineer for MTIT. In that capacity, Allan was the technical advisor to various depart-
ments and created computer and Internet training courses throughout the Ministry.
Born in Jerusalem, he traveled to Baghdad to attend the University of Technology,
where he obtained a degree in computer engineering.



Ahmed Kilany
HighLine@aKnack.com
www.aKnack.com

Professional Summary:
Software development and computer programming professional with over a decade
of first-hand experience writing, developing, researching and producing technology
internationally. Written and published software hosted and downloaded from multiple
sites. Eagerly learn new technologies and desire to create software that is appealing,
unique, and user-friendly.

Work Experience:
Head of cyber security studies at Arab center for cyberspace research (ACCR)
Accronline.com

Areas of Expertise:

Microsoft Visual C#.net (Framework 1, 1.1, 2, 3 and 3.5)
- Computer Forensics

- Data Recovery

- Unix/Linux

- Network Scripting

- System Administration

- Shall Script

- Operating Systems

- Network Defense and Detection
- Microsoft Programs

Education:

Highline Community College, Des Moines, WA, USA 2010
Linux/Unix Administration certificate

Data Recovery/Computer Forensics certificate

Faculty of Commerce, Alexandria, Egypt 2006

Bachelor’s in Accounting

IT Security Project Manager (October 10, 2010 - present)
C# Programmer (Jun 2000 — present)

Software hosted on my websites:

www.aKnack.com  www.FreeMediaPlayerDownload.org
Software are listed in download.com and softpedia.com.
My C#.net Projects and solutions (500,000 users, software reviews and awards)
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Anas Tawileh
anas@tawileh.net

Aresearcher and consultant for Information and Communication Technology for Development (ICT4D),
with particular interest in Arabic content. Anas worked on many projects to bring technology to de-
veloping countries and has designed, developed and delivered several training and capacity building
programs and workshops. He designed and implemented several projects to support the development of
Arabic content, including Wiki Arabi and the Arabic Content Indicator for King Abdulaziz City for Science
and Technology (KACST). He is the director of Systematics Consulting Inc., based in Toronto, Canada,
and an IT expert for Detecon Consulting in Germany.

A firm believer in Free and Open Source Software (F/OSS), he established the GNU/Linux Syria User
Group in Damascus in 2002 and started the Arab Commons Initiative as an attempt to advance the
Creative Commons cause in the Arab World. Anas holds a PhD and MSc from the School of Computer
Science at Cardiff University, and has authored several books including: Open Source — Unlimited Op-
portunities and Wireless Networking in the Developing World — Arabic Edition.

- Operating Systems

- Network Defense and Detection

- Microsoft Programs

Education:

Highline Community College, Des Moines, WA, USA 2010
Linux/Unix Administration certificate

Data Recovery/Computer Forensics certificate

Faculty of Commerce, Alexandria, Egypt 2006

Bachelor’s in Accounting

IT Security Project Manager (October 10, 2010 - present)

C# Programmer (Jun 2000 — present)

Software hosted on my websites:

www.aKnack.com www.FreeMediaPlayerDownload.org
Software are listed in download.com and softpedia.com.

My C#.net Projects and solutions (500,000 users, software reviews and awards)




Amina K. Aldhaheri
Post-Secondary Education

Date

August
1998st recent
1994

1996

1984- 1985.

Degree Institution

Ph.D. Mass Communication College, Ohio University
Athens, Ohio, U.S.A
Master’s of Arts (M.A) Mass Communi- Ohio University, Athens. Ohio The U.S.A..
cation

Women Study Diploma. Ohio University. Athens, Ohio. U.S.A.
- Bachelor’s of Arts (B.A) Mass Communi- U.A.E University

cation Dep.

Professional Experience

Dates Academic Rank / Position Title Institution

1998----. Assistant Professor. UAEU. U.A.E. University. Al-Ain, U.A.E.

1990-1998. Teaching Assistant. UAEU. U.A.E. University. Al-Ain, U.A.E.

1985-1990. 1-Director of the Public relations Department, Dubai  Ministry of Health, Dubai, U.A.E.
Medical Zone. Ministry of Health.

Scholarship:

Publishing Researches and Papers:

Date Researches Titles

2000 1- The Image of Women in Arab Media. Women'’s Right and the Arab freedom Middle East
and North Africa. November 2000. p. 84-86.

2001 2-Looking for Modern Feminist Theory from Arab World Perspective. Published in a -
refereed Egyptian Journal of Public Opinion Research. Vol.2, no.4, October/ December
2001. Cairo University. P 31-62. 2001

2003 3-Children’s Programs and Staff in the U.A.E Radio and T.V. Stations. A Series -
Broadcasting Researches and Studies. Arab States Broadcasting Union. Tunisia. 2003.

2005 4-The Role of Mass Media in creating Political a Awareness of U.A.E Women. Published in -
a refereed Journal of Humanities and Social Sciences. U.A.E. University. 2005.

2005 5-The Reality of Mass Communication Activities towards Women in The United Arab
Emirates. Women Organization. 2005. http://www.arabwomenorg.org/pages .

2009 6-The reality of media professional in U.A.E Satellite Channels: Case study Dubai Media -
Institution.”Published in refereed Journal of Social affairs.V#26. # 103, Fall 2009.

2012 7-Arab Women and the Internet, Case Study U.A.E and Sultanate of Oman. Published in -
a refereed Journal of Mass Communication and journalism. Valium ( 2). Issue # 7, 2012.
ISSN: 2165-7912

2012 8-The UAE Public Opinion towards Women’s Political Empowerment: An Analytical Study -
of the Experience of Women’s Membership in the Federal National Council of UAE.
(2009/2010). Granted by emirate foundation. Was sent to a refereed Journal of Arab&
Muslim Media research and it been accepted to be publish in Issue 6.2 in May/June 2013
http://wwwintellectbooks.co.uk/journals/view-journal,id=148/

2012 9- Evaluate Effectiveness of UAE Media Performance During Crises: applied analytical
study on the global economic crisis. 2009.

Researches The Role of Mass Media in creating Political a Awareness of U.A.E Women. Published in a -

with grant refereed Journal of Humanities and Social Sciences. U.A.E. University. 2005. Granted by

2005 UAE University.

2009/2010 The UAE Public Opinion towards Women'’s Political Empowerment: An Analytical Study

of the Experience of Women’s Membership in the Federal National Council of UAE.
(2009/2010). Granted by Emirate Foundation.
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Conferences

Date Conference

1999 1-Gender and Communication Policy. Lebanese and American University. Beirut, Lebanon. 9-12
November 1999. (with paper).

2001 2-Conferences of (I.A.M.C.R.) for Communication in Sing pour. 17-20 July 2001.

2002 3-Arabic Human Right and Media. College of Mass Communication, Cairo University, Egypt. 2-3 May,
2002. (with paper).

2002 4-Arabic Conference of T.V. and Children. Tunisia. 2-6 April, 2002. (with paper).

2002 5-The Fourth Forum for Arab Women’s Summit. 2-3 February, 2002. Abu Dhabi, U.A.E. (with paper).

2005 6-Arab Women Organization Conference. 18-25 July, 2005. Cairo, Egypt. With paper

2006 7-The Local Media At UAE ... Future Vision. Albayan Annual Conference. 10 May, 2006. With paper

2007 8-International Conference on Satellite Television and Cultural Identity: Visions for 21st Century
Media. December 11-12, 2007. University of Sharjah, College of Communication. Paper was
presented. “The reality of media professional in U.A.E Satellite Channels: Case study Dubai Media
Institution.” U.A.E.

2010 9-The 15th Annual International Conference of the Arab-Us Association for Communication
Educators. Media Education convergence. Kuwait 16- 19 October 2010. With paper

2010 1-The International Conference: Media and Crisis.. Sharjah University. 2010. With paper.

2011 2-The International Conference of Technology and Education.(INTD). 7-9 March, 2011.Madried,
Spain. With paper.

2012 3-The International Conference of Technology and Education.(INTD).5-7 march , 2012.Valencia,
Spain. With paper.

2012 4- Symposium of Youth and Social Network. April, 2012. Sharjha University. UAE. With paper

2012 5-The Second of Culture and Science Symposium. New media. 21, May 2012. Dubai. UAE. With
paper.

2012 6-SCR London'’s First International Conference on Social Sciences and Humanities in the Islamic

World (28-30 May, 2012). With paper.

Symposiums:

Date
1999
2001
2002

2005
2008

2009
2009

2010

Symposium

1-The Freedom of Press. Al-Bayan Newspaper. Al-Ain, U.A.E. 1999.

2-Women and Age Challenge. U.A.E. University. March, 2001. (With paper)

3-Women of the U.A.E. Presented to Women International day. College of Higher Technology. Dubai.
March 8, 2002. With paper.

4-The local Radio Programs in the U.A.E. Gulf Newspaper. 2005. (with paper).

5-The Problem of Women Images in the U.A.E media. Paper presented to the symposium on Media
and National Identity in the U.A.E. U.A.E University. Al-Ain. With paper.2008.

6-The Role of Media in Enhancing Fear of Others. Presented to Fear of Others Colloquy. Sorbonne
University at AbuDabi. 16-18 March, 2009. With paper

7-The progressing of UAE Media from Establishing to Modernization. December, 2009. The Cultural
Center of H. H. Sheikh Sultan Bin Zayed. With paper.

8-The Absence Role of UAE Media in Heritage. Presented to The fourth International Heritage
Symposium: Heritage & Education: a Future Vision. Abu Dhabi, March 29- April 1, 2010. With paper.
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Mr. Ayman El-Sherbiny

co-founder of the Arab IGF, and the Chief of ICT Policies Section in the United Nations Economic
and Social Commission for Western Asia (ESCWA), has more than 20 years background in the
region, with sound experience as a development strategist and a former senior management
executive and business leader.

Prior to joining UN ESCWA, EI-Sherbiny has been highly recognized as one of the renowned
Telecom sector young business leaders during the nineties, building and leading several suc-
cessful ICT companies.

As a CEO and Managing Director, he effectively transformed emerging technologies into sound
business innovations and hundreds of sustainable job opportunities. One year before the World
Summit on the Information Society (WSIS), he became one of the founding experts that started-
up the newly created ICT Division (ICTD) in ESCWA, where he participated in setting objectives,
strategies and work plans aiming at building the Arab Information Society, before, during and after
the WSIS process. EI-Sherbiny has done extensive work related to ICT Infrastructure, Broadband
for development, Entrepreneurship and Venture capital. His recent research work focused on
Knowledge Economy, Innovation, and on e-governance. He spearheaded the establishment of
several regional and global working-groups on the use of Arabic script in Internet Domain Names.
He has recently led the strategic conception of the Arab Top Level Domain Names Registry Proj-
ect “.arab”, in close cooperation with the League of Arab States. El-Sherbiny’s achievements in
the Internet Governance field include development of an Arab Regional Roadmap for Internet
Governance as well as the launching the Arab Dialogue on Internet Governance Initiative and
most importantly the inception and establishment of the Arab Internet Governance Forum pro-
cess.
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Aziza Sultan Al Rashdi

Joined Information Technology Authority 2009 as Cyber Security Training and Awareness Execu-
tive, where part of her responsibilities is to manage cyber security awareness campaigns includ-
ing child online protection campaign.

She was the Project manager for the regional workshop ITU Regional Workshop on
Policy Advocacy & Capacity Building in Child Online Protection for the Arab Region
which was held in Muscat-Oman, 30-31 October 2011.

She also participated in the Regional Arab Forum on Cybersecurity,
Giza (Smart Village)-Egypt, 18-20 December 2011, sharing Oman’s experience in the Child on-
line Protection issues.

Baher Esmat

Baher Esmat is part of ICANN Global Partnerships where he manages ICANN’s relationships
in the Middle East. He also leads on ICANN’s strategy and engagement in the Internet Gover-
nance Forum (IGF), and is currently a member of the IGF’s Multi-stakeholder Advisory Group
(MAG). Baher joined ICANN in February 2006 from the Egyptian Ministry of Communications and
Information Technology (MCIT), where he served since 2002, most recently as Telecom Plan-
ning Manager, where his responsibilities included projects relating to network infrastructures and
broadband services. Baher was a member of the Egyptian Delegation in the World Summit on In-
formation Society (WSIS), and a member of the Working Group on Internet Governance (WGIG).
Between 1993 and 1999, Baher served as a Systems Engineer at Egypt’'s Cabinet Information
and Decision Support Center (IDSC), where he participated in establishing the first Internet point
of presence in Egypt. In February 1999 Baher joined Newbridge Networks as a Systems Consul-
tant for Egypt and Levant until he moved to MCIT in 2002. Baher received a Bachelor Degree in
Electronics and Communications Engineering from Cairo University in1993, and a Master Degree
in Computer Science from the American University in Cairo in 1999



Bashar Al-Abdulhadi

Is the Chief Executive Officer of KuwaitNET the one of two ICANN accredited registrars in the
region. he has extensive in Domain name field both gTLDs and ccTLDs. Being the creator of the
first online arabic domain name registration service at http://altasjeel.com has given great experi-
ence in domain field at the arab world. He also co-founded Kuwait Open Source Community to
have more awareness in Open Source softwares. He is also a member of Multilingual Internet
Initiative part of Arab Knowledge Management Society. Mr. Al-Abdulhadi has an extensive back-
ground in Unix, Linux and Opensource softwares as KuwaitNET is a Red Hat and Barracuda
Networks partners providing commercial solutions based on Open Source. He served in many
locations including an IT Consultant for the United Nations, IT Consultant at Kuwait Oil Company
and a Unix specialist in late 90s for the first ISPs founded in Kuwait. Mr. Al-Abdulhadi holds cer-
tificates in Digital Security, Unix, Linux and Solaris operating systems and had a 4 years study in
Kuwait University in Management Information Systems (MIS).

bashar@kuwaitnet.net

http://kuwaitnet.net/corporate/team/

Chafic Chaya

- Market Communications Manager (IT & Telecom Activities) at Al-lktissad Wal-Aamal (since
2003).

- Lecturing Final year diploma students in Management Information System, E-Business and
Networking at the Lebanese University (Since 1999).

- Ex-Market Communications Manager at Ericsson Middle East(1999-2002).

- Honored by the International Telecommunications Union (ITU) in Geneva accomplishing a
record of 10 successful years of proactive role at ITU meetings (2009).

- Chairman of the Communication Group for the Arab Regional Working Party (ARWP) for
private sector at the International Telecommunication Union (ITU) (2006-2010).

- Member in the Arab Multistakeholder Advisory Group for Arab IGF.

- Member at the order of Engineers in Beirut.

- Engineering Diploma in Telecom from the school of Engineering EPITA (France).




Charles Sha’ban

Is the Executive Director of Abu-Ghazaleh Intellectual Property (AGIP),

He is experienced in Information Technology (IT) policies development and implementation strat-
egies with extensive technical, management and training experience in IT including E-Business
and Internet, rich exposure to Intellectual Property Rights (IPRs), generic and country code Do-
main Names, and (Multilingual) Internationalized Domain Name issues.

Sha’ban currently serves on the International Trademarks Association (INTA) board of Directors
and the INTA Board planning committee, the Multistakeholder Advisory Group (MAG) of the In-
ternet Governance Forum (IGF) and the Arab Multistakeholder Advisory Group (AMAG). In 2004,
he served on the Working Group on Internet Governance (WGIG) that was established by the
UN Secretary General.

During 2004 - 2007, he served on the ccNSO Council of ICANN. Currently, he is representing
AGIP in ICANN Intellectual Property Constituency (IPC) and was selected to the IDNC committee
to work on Internationalized Domain Names.

He served on the International Trademark Association (INTA) Internet committee for two terms
and he is currently chairing the Middle East and Africa sub-committee of the INTA Bulletin Com-
mittee.

Sha’ban holds a Bachelor Degree in Computer Science from the University of Jordan.

AGIP Building, No. 26, Prince Shaker bin Zaid Street, Shmeisani, Amman
P.O. Box: 921100, Amman 11192, Hashemite Kingdom of Jordan

Tel: +962 6 5100900 ext. 1600

Fax: +962 6 5100901

email: cshaban@agip.com

Darine Sabbagh

Digital Marketing Consultant

Following her work in traditional marketing, B2B marketing and experience gained in the IT sec-
tor, for the past three years, Darine has been committed to Social Media and Digital Marketing
Consultancy and Training for prominent Lebanese and regional companies, as well as working
with the vibrant Lebanese community on organizing Non-for-Profit events and crowd-sourced
activities via social networks.

Through her work with The Online Collaborative as a Marketing Collaborator, she has also been
involved in raising awareness about social media best practices for personal and professional
use through a number of trainings, seminars and events. She also blogs on theidentitychef.com
about the challenges of Social Media Marketing, Digital Presence and Personal Branding as well
as day-to-day advertising and marketing issues with a generous dose of introspection and case
studies. You can also follow her on twitter @sdarine.



Christine Arida

Director for Telecom Services and Planning, National Telecom Regulatory Authority of Egypt
Christine Arida is Director for Telecom Services and Planning at the National Telecom Regulatory
Authority of Egypt, where she is at present leading the work on the National Broadband Plan. Ms.
Arida has been working for the government of Egypt for the last 20 years, in areas related to In-
ternet public policies and Internet development. In 2010 she worked with the team who launched
Egypt’s Arabic ccTLD. From 2001 to 2006 she has worked for the Ministry of Communications
and Information Technology, where she was involved in drafting “Egypt's Broadband Agenda
2004 - 2007”, as well as being involved in a number of national projects: the PC for Every Home
Initiative (December 2002), and the Free Internet Initiative (January 2002). Ms. Arida started her
career at the Cabinet’s Information and Decision Support Center as a network engineer in charge
of domain name registrations and Internet access, and was among the team who first introduced
the Internet in Egypt.

Ms. Arida has participated in establishing the Arab IGF and presently leads its secretariat. She
serves as the chair of the Arab gTLDs Steering Committee and is Egypt’'s representative to the
Arab Working Group for Domain Names and Internet Issues. Ms. Arida has been a member of the
Internet Governance Forum Multi-stakeholder Advisory Group (IGF MAG) from 2007 to 2012 and
is the former chair of the Arabic Internet Names Consortium (AINC). She is a founding member
of AfriNIC and has worked on establishing the “AfriNIC Mirror Center for Technical Operation” in
Cairo as well as establishing the first Regional Resolution Server in Egypt in cooperation with
VeriSign.

Ms. Arida holds a B.Sc. degree in Electronics and Communication Engineering from the Faculty
of Engineering of Cairo University.

David Munir Nabti

Works to support high impact innovation & entrepreneurship, and youth/alternative media. He is
Co-founder and CEO (Chief Entrepreneur & Organizer) of AltCity.me, a new media/tech/social
impact collaboration space and startup accelerator; co-founder of DevineMedia/Hibr (www.hibr.
me), a youth-powered alternative media outlet




Diana Bou Ghanem

Head of ICT Office at the Lebanese Ministry of Telecommunications, Technical Advisor at the Min-
ister’s Office, contributing to projects including, national ICT strategy, WSIS, TRA establishment,
Broadband tariff modelling & reduction, Telecom indicators, Mobile KPIs, 3G service provisioning,
Internet security, and currently leading FTTX planning and tendering process.

Dr. Dima Saber

University Lecturer: Dr. Dima Saber is a co-founder of AltCity.me, a high-impact social media/
tech collaboration space in Beirut, and DevineMedia/Hibr (www.hibr.me), a youth-run alternative
citizen newspaper; she holds a PhD in Media Studies from the University of Panthéon-Assas in
Paris, and currently teaches Political Communication and Digital Activism at the American Uni-
versity of Beirut (AUB).
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Fadi Salsa

Mr. Salsa brings over Fourteen years of Information Technology experience, nine of which has
been focused in the information security field. As a trainer, he has an extensive experience
through delivering over 1500 direct training hours in information security related subjects in 8
different countries. His combined leadership, business consulting, communication, and solid IT
technical skills, as well as his training experience bring a valued mix to his customers and stu-
dents. He has proven experiences in areas like ISO 27001 Implementation, information security
risk assessment, security project management, team leadership and tutoring, penetration test-
ing, computer forensics investigation, compliance management, security awareness, and security
training needs analysis.

Fady Ramzy

is an entrepreneur and an Internet visionary. He is cofounder and country man-
ager of Interact Egypt, the regional R&D hub for the Italian group Insideout10. The
group’s main goal is to make the internet much better and advanced medium to
facilitate people’s lives.

Fady plays a key role within group board of directors focusing on new technologies
like the semantic web, mobile web and digital media delivery platforms.

Social media Links:

http://eg.linkedin.com/in/fadyramzy

http://twitter.com/#!/CyberZizo
http://www.slideshare.net/interactspa/presentations

Fahd A. Batayneh

Is a devoted Internet Governance expert. He currently manages —

along with his team — both Jordanian TLDs (.jo and ¢2_,¥! .). Mr. Batayneh is an
APTLD Board

Members, Jordan’s representative to ICANN’s ccNSO, and an Internet Gover-
nance consultant.

He is very active on projects and initiatives related to IDNs. Mr. Batayneh holds a
B.Sc. in

Computer Engineering with honors, and is currently pursuing his MBA.
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Faisal AlShekaili

Is working currently as a specialist engineer, Technical Affairs, at the Telecom-
munications Regulatory Authority of Oman. He holds a bachelor degree on Tele-
communications Engineering Technology from Rochester Institute of Technology,
Rochester, New York.

He has worked in wide range of regulatory matters during the last six years he
had with the TRA such as developing regulatory frameworks, reviewing interna-
tional agreements, reviewing policy strategy plans, as well as he is part of TRA's
initiative to formulate national focus group on internet governance forum. He also
participated/represented TRA in many international telecommunications/ICT event
related to new technologies, internet related matters, and international telecom-
munications treaties

GEORGE V. SALAMA

Senior Manager — Public Policy

SAMENA Telecommunications Council

George Victor Salama, an ltalian — Egyptian national joined SAMENA Telecommu-
nications Council in July 2011 as Senior Manager - Public Policy and has since then
been involved in setting up a policy plan that includes: Digital Dividend, Spectrum
Harmonization and Efficiencies, Broadband Infrastructure Development, Global
Roaming Quality, Sustainable Internet Business Model, Internet Governance, Net
Neutrality, Public Private Partnership and ICT Policy.

In addition, George has played a lead role in facilitating consensus between the
Council’'s Regulatory Committee and International Roaming Group, drafting various
policy related documents, and is in constant contact with all the council’s operator
members, policy makers, regulators, vendors, consultants, regional and interna-
tional organizations (i.e. ITU, GSMA, ETNO, ICANN) associated with recent regu-
latory and policy updates. He is also very active on committees and work groups
bringing in new members.

Prior to joining SAMENA Council, George spent over six years at Egypt's National
Telecom Regulatory Authority, joining the Information Technology Department - Soft-
ware Development Unit in 2005 followed by a career altering change in 2007 when
he joined the International Technical Coordination Department - Internet Policy Unit
and was in charge of in Internet public policies issues on a national and internation-
al level. He was also part of the official Egyptian delegation attending the Internet
Governance Forum meetings in Rio de Janeiro (2007), Hyderabad (2008), Sharm
El Sheik (2009), and Vilnius (2010). In addition, George was involved on setting
up the Egyptian IDN ccTLD Registry. Early in the process, he was responsible for
preparing documentation needed for the delegation request for IANA. Later on, he
was part of the team working on setting up the registry-registrar model including
required licenses, formulating necessary policies and regulations, identifying mar-
keting strategies, and raising community awareness. Moreover, George was part
of the team setting up Egypt’s National Broadband Strategy (e-Masr) comprising
coordination with World Bank for consultations, bringing together telecom market
players, set goals and objectives on short and long terms , and deeply analysing
the market’s needs, targets, required investments, GAP analysis, and solutions de-
velopment.

After completing his Bachelor of Science, majoring in Computer Science from Amer-
ican University in Cairo — AUC, George completed his Masters of Science degree
in Business Information Technology from Middlesex University — UK in 2008 and is
currently a part-time PhD researcher with Tampere University, Finland and is pursu-
ing his thesis on “Internet Governance — Towards a Truly Multilingual Internet”.

A big fan of social media, George has been involved in various projects aiming to
engage the community through digital channels. He is also an avid traveller and has
visited many countries in the Middle East and Africa, Europe, Asia and America.
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Hady Soueid

Our youngest speaker, he manages the Social media affairs of the Lebanese Min-
ister of Telecommunications, a fresh graduate of graphic design, law and political
sciences graduate

Dr. Haidar M. Fraihat

(Ph.D. in MIS)

Dr. Haidar Fraihat has a Ph.D. in Management Science/Econometrics from lllinois
Institute of Technology, IL. USA. Currently he is the Director of ICT Division at
UN-ESCWA in Beirut. Dr. Fraihat held 2 government posts in Jordan including the
Director General of the Jordan Department of Statistics and the Director General
of the Jordan National Information Technology Center. He also served as advisor/
consultant to several governments.

Hanane Boujemi

Is the coordinator of Hivos’ MENA region Internet Governance Program. She has
a Master degree in Human Rights and Democratization from University of Malta
and the Institute of advanced legal studies- University of London. She previously
worked as consultant with UNESCWA as she contributed in defining the challenges
and prospects of Internet Governance in the Arab region and she also participated
in designing the Internet Governance Roadmap. Ms. Boujemi worked a senior
policy analyst with ITU and she was associated with DiploFoundation as a tutor
in the capacity building program on Internet Governance and as the coordinator
of Internet Governance Research Projects. Ms. Boujemi is a regular contributor to
GISWATCH annual report on Internet Rights and democratization and she is also
a member of the advisory group of the Arab IGF.
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Helmi Noman:

Researcher with ONI: a Senior Researcher at the Citizen Lab, Munk School of
Global Affairs (University of Toronto) and a Research Affiliate of the Berkman Cen-
ter, working on the OpenNet Initiative. Helmi leads research on Internet, media and
telecommunications laws and issues surrounding filtering and censorship in the
Middle East and North Africa. Helmi’s research also explores the impact of ICT on
the Arab information societies, and Web content.

Hisham Aboulyazed

Is Senior Manager for Internet Governance and WSIS Affairs at the National Tele-
communication Regulatory Authority in Egypt (NTRA), and Senior Coordinator of
the Arab Internet Governance Forum (Arab IGF). He is also a founding member of
Internet Masr (NGO) and ISOC Egypt Chapter. With more than 10 years of experi-
ence in ICT policy and cyber-diplomacy, he is responsible for Internet Governance
strategies and WSIS-related policies, including NTRA's engagement in Internet
Governance deliberations at the United Nations IGF, the Commission on Science
and Technology for Development (CSTD), and the International Telecommunica-
tion Union (ITU). Before that he served as Unit Manager for ITU Affairs at NTRA
since May 2006, where he led NTRA's ITU engagement strategy, and participated
in all major ITU conferences and meetings during that period. In 2007 Hisham was
appointed by ITU as Vice-Chairman of the Expert Group on International Telecom-
munication Regulations (ITRs), and afterwards in 2009 he was appointed as Vice-
Chairman of the Working Group on the World Conference on International Com-
munication (WCIT). He first joined NTRA as Radio Spectrum Planning Engineer
in 2002. Hisham received a Bachelor Degree in Electronics and Communications
Engineering from Ain-Shams University in 2000.




Dr. Hosein Badran

Holds the position of Regional Chief Technology Officer (CTO) and Distinguished
Systems Architect, with Cisco Systems International, covering the Middle East and
Africa region. With close to 25 years experience in the telecommunication and
networking industry as well as academia, he has spent the last thirteen years with
Cisco Systems were he has held several management and technical consultancy
positions. As a Regional CTO, Dr. Badran is closely engaged with major opera-
tors on the deployment of new IP NGN technologies, as well as with government
agencies, telecom regulators and ministries for the promotion of new ICT-related
country transformation initiatives.

Before joining Cisco, he was with Nortel Networks in Ottawa, Canada, as a mem-
ber of the Magellan Passport development team on traffic engineering algorithms,
then with the International Network Engineering team on the development of the
network engineering guidelines for multi-service networks with major operators
worldwide. He then worked with FORE Systems in Dubai as a Senior Consulting
Engineer covering the Middle East region.

He also worked in different capacities at Siemens AG in Munich, Germany, and at
Ecole National Superierure de Telecommucations (ENST) in Paris, France.

Dr. Badran holds a PhD in ATM Networks from Queen’s University in Canada
(1994), MSc in Teletraffic Engineering from Cairo University in Egypt (1987), and
B.Sc. (Highest Honors) in Electronics and Communications Engineering from Cai-
ro University (1985). He held teaching positions at both Cairo and Queen’s univer-
sities. Dr. Badran has been a Senior Member of the IEEE since 1998. He is a Cisco
WiMAX Ambassador and an International ATM Forum Ambassador.

He has represented Cisco at several regional and international forums, including
WSIS, ITU Telecom Africa, the Internet Governance Forum (IGF), the Egyptian
Ministerial Task Force on IPv6 Deployment, and the Egyptian Ministerial Working
Group on Internet Safety, as Chair of the Technology Solutions Group.

Dr. Badran is the official Cisco representative to the ITU Council Working Group
on Child Online Protection (CWG-CP). He serves as Board Member of the newly
formed FTTH (Fiber To The Home) Council Middle East and North Africa, and
Chair of the Policy and Regulatory Committee of the Council. He has been elected
to the Board of Directors of the Internet Society (ISOC) Egypt Chapter — Internet
Misr.

Dr. Badran has been selected to serve on the Arab Mutli-stakeholder Advisory
Group (AMAG), which is the steering committee of the recently formed Arab Re-
gion Internet Governance Forum (A-IGF).



Dr. Imad Y. HOBALLAH, PhD

Acting Chairman, and CEO and Head of Telecommunications Technologies Unit,
Telecommunications Regulatory Authority of Lebanon (TRA)

Vice Chairman, Arab Spectrum Management Group (ASMG)

Vice President, Arab Infrastructure Regulators Forum (AIRF)

Chairman, Lebanon’s Governmental Commission on Transition to Digital TV
Lebanon’s Representative to the ITU

Prior to his appointment at the TRA, Dr. Hoballah was the Chief Executive Officer
of Omnix Media Networks. Previously, Dr. Hoballah held a number of executive po-
sitions at Lucent Technologies and AT&T Bell Laboratories gaining extensive expe-
rience in the field. These include appointments as Executive Sales Director (Africa
& Levant), Chief Operating Officer (COO) , Executive Vice President for Services
& Program Management, MEA Region. He also held the positions of Services and
Software Sales & Product Management, and Information, Operation, & Data Net-
working Systems Director, Saudi Arabia at Lucent Technologies. Dr. Hoballah was
also Senior Manager, Operations Systems, and Operations Systems Architecture
Group & Data Services Product Management at, AT&T Bell Laboratories.

Dr. Hoballah currently serves as the Chairman of the ITU CCV Committee and
as Vice Chairman of the Arab Spectrum Management Group (ASMG) and, has
been actively involved in the group’s work to coordinate issues related to Spec-
trum Management, World Radiocommunication Conferences and other matters
concerning coordination between Arab States and other regions in the spectrum
management field.

Dr. Imad Hoballah assumed the Arab Regulators Network (AREGNET) presidency
between July 2011 and April 2012 and committed to work towards developing the
sector by strengthening the capacity of local Authorities, enhancing their proactive
interaction, and deepening the cooperation and exchange of experiences among
all Arab organizations.

In December 2011, Dr. Hoballah was elected as Vice President of the executive
committee of the “Arab Infrastructure Regulatory Forum (AIRF)”.

Dr. Hoballah has a noteworthy academic record. He received a diploma from the
Program for General Development from IMD Lausanne (Switzerland, 2000), a
Master’s certificate in project management from George Washington University
(Washington DC, 1997), an Executive Masters of Business Administration from
Columbia University (New York, 1994), a Ph.D. in EE/Communications from Syra-
cuse University (NY, 1986), and MS in electrical engineering from Syracuse Uni-
versity (NY, 1982), as well as a B.S in chemistry from the Lebanese University
(Lebanon 1979).

In 2012, Dr. Hoballah was appointed as the Chairman on Lebanon’s Governmen-
tal Commission on Transition to Digital TV, and Lebanon’s Representative to the
ITU.




James Cordahi

Is Director for Government Relations for BlackBerry (Research In Motion) in the
Middle East and Pakistan, responsible for ensuring that BlackBerry products and
services comply with local regulations. He works with local governments to open
new markets for BlackBerry or to widen market access across more than 13 coun-
tries. His role is to anticipate changes in government policy and to work with gov-
ernment to help formulate policies that are industry friendly. He also seeks partner-
ship agreements with governments in the fields of education and entrepreneurship
focused on mobile computing. James has more than 20 years of professional ex-
perience around the globe including with Bloomberg, The Economist Group and
Abraaj Capital, the Middle East'’s largest private equity group.

Maaly Al-Thewinin

Bachelor of Arts in Management Information Systems, College of Administrative
Sciences. Kuwait University.1999

Computer teacher in Ibn-sina Elementary school boy,

Using internet through social networking and multiple sited to help in the teaching
profession.

Mackram Raydan

Founder & Director Seeqnce, an internet startup accelerator program for the Arab
World; a highly acclaimed Internet Startup Accelerator based out of Beirut. Re-
cently ranked in the Top 10 Accelerators of the MENA region, successfully ad-
vised & accelerated over 20 startups over the course of 18 months, establishing a
community of over 3000 entrepreneurs; Mackram is veteran mentor on “Stars of
Science”



Martin Levy

Has been involved in the TCP/IP world since the publication of the first TCP/IP
RFCs in the early 80’s. Born and educated in England, Martin moved to the United
States to work as a software developer at the prestigious Bell Labs. It was at Bell
Labs where thirty years ago he ran their first TCP/IP network-enabled UNIX com-
puters. After seven years in New Jersey, Martin moved to California and joined
the Silicon Valley entrepreneurial-life to continue his focus on networking software
and systems. Since then Martin has been building networks in California, the US,
Europe, Latin America and now in Asia.

Martin Levy joined Hurricane Electric over four plus years ago. Since then, Martin
has taken on the role of significantly expanding Hurricane Electric’s IPv6 global
connectivity services. Martin Levy’s major contribution to the IPv6 world while at
Hurricane Electric has been his tireless pursuit in making IPv6’s global routing on-
par or better than the existing Internet routing.
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Dr. Mirna El-Hajj Barbar

Dr. Mirna Barbar joined ESCWA in 2007, as Information Technology Officer in the
ICT Division, where she is carrying out analytical studies and performing regional
analysis in the area of ICT. Dr. Barbar is also involved in ESCWA regional meet-
ings and conferences. She contributes to initiatives related to ICT strategies and
policies, cyber legislations, digital Arabic content and the ICT sector. In addition,
she is currently coordinating the activities of Internet Governance team at ESCWA.
She has more than 10 years of experience and holds a PhD in Computer Science
and a Master degree in Business Administration.
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Mohammed Al-Doub

Mohammed ALDOUB is a young Computer Engineer and Security Specialist from
Kuwait who is active in the fields of internet freedom, privacy and security. Moham-
med is active in Arabizing Computer security and privacy content, and in educat-
ing users about internet security. As a young engineer in the Arab world, he is
concerned with the future of Arabic influence on the internet, especially in content,
commerce and education.

Nadine Moawad

A feminist organizer, blogger, and activist on gender, sexuality, migrant rights,
politics, and technology issues; Founder of Nasaeiya.com starting “take back the
tech” in 2012 with the objective of bringing feminist perspectives into the usage,
understanding, and programming of technology, founder of Girl Geek Camp for
teenagers pursuing technology careers

Osama Al-Dousari

Osama, formally a Consultant at Cisco Systems, is currently an Independent ICT
Consultant. He also serves as the Chair of the Middle East Network Operators
Group (MENOG), which is a volunteering group dedicated to the education and
raising awareness of Internet best practices. Additionally he serves in the RIPE
Program Committee. He has a Master’s degree in Computer Networks from the
University of Southern California. He has over 14 years of industry experience
across various roles in the field of Computer Networking. The roles he has under-
taken during his career have ranged from Business Development; Research and
Development; Network Engineering and Administration; Teaching; System Admin-
istration; Service Provider Network Operations and Network Planning; to Technical
Marketing. Osama is also affiliated with many industry institutes and associations
such as the IEEE (Institute for Electrical and Electronic Engineers); ISOC (Internet
Society); APIA (Asia Pacific Internet Association); COMPSOC (Computer Society);
SANOF (Saudi Arabian Network Operators Forum)
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Qusai Al-Shatti

Holds a B.S. in Computer Engineering from George Washington University, Wash-
ington DC, USA. Worked as a specialist in the field of IT at Kuwait Institute for Sci-
entific Research from 1992-1999 and 2004-2008. Worked as a division director at
the Ministry of Public Works from 1999-2004. Currently, he is the Deputy Director
General for Information Technology at the Central Agency for Information Technol-
ogy and Deputy Chairman for Kuwait Information Technology Society. Currently he
is the Deputy Chairman of Kuwait Information Technology Society. He is a member
of the Advisory Group of the Internet Governance Forum (IGF) established by the
General Secretary of the United Nation and a member of the High Level Advisory
Group of the UN Global Alliance For ICT and Development. He authored three ref-
ereed papers in the field of IT for international conferences and academic institu-
tions. He is a steering committee member for the National E-Kuwait Awards under
the umbrella of Kuwait Foundation for the Advancement of Science and a member
of the Evaluation Team for Sheikh Salem Al-Ali Al-Sabah Informatics Award.

Ralph Aoun

Managing Partner at COM FU, a Web Agency specializing in Digital Marketing
formed of a team of young Lebanese Web Ninjas. Prior to founding COM FU, he
worked as a Project Manager with Cisco at the heart of the Silicon Valley where
he also underwent trainings in Social Media and obtained the SCRUM MASTER
certification.




Sadok Hammami

- Assistant-Professor, Mass Communication Department, College of Communi-
cation, University of Sharjah, UAE and Institute of Press & Information Sci-
ences (IPSl), Manouba University, Tunisia

- Supervised a number of workshops on journalism and on-line journalism for
local and regional journalists and PR specialists at :

- Tariam Omrane center for training and developing media UAE

- African Center for training of journalists and communicators an

- CAWTAR, (Center of Arab Woman for Training and Research).

- Published a number of articles and Books in Arabic and French on media, com-
munication and New media in Arab World

- Books

- “The Tunisian media. A new Horizon”, Perspectives Editions, Tunis, 2012.

- “New media. Epistemology, problematic and contexts”, Manouba University
Presses, Tunis, 2012.

- Editor of “The Internet and the broadcast media.” Monographs, vol. 67, Tunis:
ASBU, 2009.

- “The extension of the media domain”, Tunis, Sahar Editions, Tunis, 2009.

- Tunisian Communication review Editorial Board Member.

- Founder and Editor in Chief of The Arab Portal for Media and communication
studies. Arabmediastudies.com is an Independent, academic and specialized
on line portal devoted to the diffusion of media and communication research in
the Arab world : www.arabmediastudies.net

Said Essoulami

Said Essoulami is a British-Moroccan national. He is the director of the Centre for
Media Freedom in the Middle East and North Africa (CMF MENA) since 1998. The
Centre is dedicated to research, training and advocacy on media freedom and ac-
cess to information issues in the MENA region. Essoulami worked for 11 years as
director of the MENA department at ARTICLE 19 the London-based international
organisation on freedom of expression.

Mr. Essoulami is the President of the Arab Freedom of Information Network (AFOI-
NET) launched in 2008; member of the MENA committee of the International
Knight Journalism Fellowship of International Centre of Journalists, of the Euro-
pean Commission Task Force on Euromed and Media; of the Steering Committee
of International Freedom of Information Advocates Network (FOIANET) and of the
African Access to Information Network. He is also the founder of the Euromed
Human Rights Network in 1997.Said Essoulami has authored many reports and
studies on freedom of expression and access to information in different Arab states
as well as on regulation of online Arab media, protection of children in the Internet
and social media



Ms. Salam Yamout

Salam Yamout is the National ICT Strategy Coordinator at the Presidency of the
Council of Ministers since July 2010 handling the innovation and ICT portfolios.
Before that, Salam was Program Manager for Corporate Social Responsibility at
Cisco since 2005.

Salam holds an MBA from ESCP-EAP, Paris / Ecole Supérieure des Affaires, Bei-
rut

in 2005 and a M.S. in Electrical and Computer Engineering from the University of
Arizona (Tucson, USA) in 1987.

A serial social entrepreneur, Ms. Yamout is the founder of Women in IT, the Leba-
nese Broadband Stakeholders Group, and the Lebanon Chapter of the Internet
Society. She also established the Beirut Internet Exchange Point in 2008. She
serves on the board of several NGOs.

Salam is very active in the Lebanese entrepreneurial eco-system. She is one of
the co-founders of the entrepreneurslebanon.com initiative and the Secretary Gen-
eral of the MIT Enterprise Forum Arab Business Plan Competition. She serves as
coach and juror for several national and regional competitions including Microsoft
Imagine Cup and Intel Innovation Challenge. She is member of the investment
committee of the BBF fund.

J. Scott Marcus

Director and Head of Department “NGN and Internet Economics”

Until June 2005 J. Scott Marcus served as Senior Advisor for Internet Technology
for the U.S. FCC. Prior to that, he was Chief Technology Officer (CTO) of Genuity,
Inc. (GTE Internetworking). In 2004, Scott was attached to the European Commis-
sion (DG INFSO) as a Transatlantic Fellow of the German Marshall Fund of the
United States.

Scott holds a B.A. in Political Science (Public Administration) from the City College
of New York, and an M.S. from the School of Engineering, Columbia University.
Mr. Marcus is also a member of the Scientific Committee of the new Communica-
tions and Media program at the Florence School of Regulation (FSR), a unit of
the European University Institute (EUI) / Robert Schuman Centre for Advanced
Studies (RSCAS). He is a GLOCOM Fellow (Japan International University), and
a Visiting Fellow of the University of Southern California ‘s Center for Communica-
tion Law and Policy (CCLP). He is a Senior Member of the Institute of Electrical
and Electronics Engineers (IEEE). He has served as co-editor for public policy and
regulation for IEEE Communications Magazine. He served on the board of the
American Registry of Internet Numbers (ARIN) from 2000 to 2002, on the Meetings
and Conference Board of the IEEE Communications Society from 2001 through
2005, and as Chair of IEEE Communications Network Operations and Manage-
ment (CNOM). He is the author of numerous papers and of a book on data network
design: Designing Wide Area Net-works and Internetworks: A Practical Guide, Ad-
dison Wesley, 1999.

Much of Scott’'s published work is interdisciplinary, combining public policy, eco-
nomic, and technological analysis.




Rania Al-Saad
Email: yara1907 @hotmail.com

Education:

» Bachelor of Arts in Economics, Minor in Finance, Kuwait University, Kuwait,
January 1995. GPA: 3.92. Dean'’s list.

* Coursework Included: Math. For Economists; Financial Management; Financial
Analysis; International Finance; Portfolio Management.

» Completed a comprehensive Graduate Management Training Program at Ku-
wait Investment Authority, with on the job training in various departments includ-
ing Kuwait Investment Office in London.

Professional Experience:

November 2008 — March 2011

Employer: Ranya Foodstuff company, a kuwaiti company that is specialized in
meat trading as well as food procecing.

Title: Assistant General Manager.

May 2007 —November 2008
Employer: Evolvence Capital, an alternative investment house based in Dubai.
Title: Regional Director

January 2005 - April 2006
Employer: Global Investment House, an investment company located in Kuwait
Title: Vice President- Head of Corporate Desk.

October 1999- Jan 2005:
Employer: Global Investment House, an investment company located in Kuwait
Title: Vice President- Local & GCC Investments Department.

October 1997 - August 1999:

Employer: Kuwait Financial Centre (MARKAZ), an investment bank located in Ku-
wait

Title: Corporate Finance Analyst — Direct Investment Department.
Responsibilities:

April 1995- September 1997:

Employer: Kuwait Investment Authority (KIA), the government investment bank in
charge of investing public money.

Title: Assistant Investment Analyst — Office of the Managing Director.



Serge Radovcic

Serge is the Chief Communications Officer for the RIPE NCC. Before joining the
RIPE NCC in 2011, Serge was the Secretary General of the European Internet
Exchange Association (Euro-I1X) for more than 10 years. This role brought him in
close contact with more than 100 Internet Exchange Points (IXPs) from not only
Europe but around the globe and has given him a great understanding and appre-
ciation of how IXPs operate.

Talal Abu-Ghazaleh

Chairman of Talal Abu-Ghazaleh Organization (TAG-Org), was born on April 22nd,
1938 in Jaffa; he has wide-ranging interests and contributions in professional ser-
vices, Intellectual Property, education, knowledge economy, and information tech-
nology. On a glance at Abu-Ghazaleh past leadership roles reveals a long and
engaging career with business-related international development organizations,
and forward-thinking business projects in the Arab world. He had created a unique
hybrid, a for-profit, private firm with a mission statement to “contribute to the so-
cioeconomic development of the Arab world.” Abu-Ghazaleh also served on the
board of the UN Global Compact and chairman of the UN Global Alliance for ICT
and Development. He is currently chairman of the Arab Coalition of Services and a
member of the WTO Panel on Defining the Future of Trade.
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Tarek KAMEL

tarek.kamel@icann.org

Tarek Kamel is an Egyptian expert in global Internet governance issues. He is considered the father
of the Internet in Egypt.

In August 2012 ICANN appointed Tarek Kamel to serve as a Senior Advisor to its President. And by
that he is the first one from the developing countries to take one of the leading roles at ICANNs senior
management. Prior to joining ICANN, he was a board member of the National Telecom Regulatory
Authority of Egypt from April 2011- July 2012.

Kamel served as the Minister of Communication and Information Technology from July 2004 to
February 2011, where he was responsible for the reform of the ICT sector and the development of
telecom services and the Internet industry in Egypt. Kamel joined the Ministry of Communications
and Information Technology since its formation in October 1999, where he had been appointed Se-
nior Advisor to the Minister following his pioneering efforts in ICT. He was board member of Telecom
Egypt from 2000 to 2004 and a board member of Egypts Private Public Technology Development
Fund (TDF) to support start ups and incubators in ICT from 2002 to 2004.

Besides being Minister of Communications and Information Technology, Kamel was the Chairman
of the National Telecom Regulatory Authority (NTRA), the Information Technology Industry Develop-
ment Agency (ITIDA), the National Telecommunication Institute (NTI) and the Information Technology
Institute’s (IT1) Boards of Trustees.

Kamel is known for his visionary strategy in driving and developing Egypt’s ICT sector, leading Egypt
into the global Information Society. He has led many national initiatives to increase Internet and
broadband penetration in Egypt. Over the last several years, he has been the main proponent of
Egypt's programs to reform and deregulate the telecommunications sector.

Kamel has played a pivotal role in developing the ICT enabled O&O (outsourcing and offshoring)
industry in Egypt. During his tenure as a Minister he has led a local and global team to formulate
and implement a national strategy that has positioned Egypt as a regional role model in call centers,
Business Process Outsourcing, Knowledge Process Outsourcing and Innovation based services.
The strategy implementation has occurred in a public private partnership cooperation and has in-
cluded the buildup of business parks, the development of a large talent pool, the establishment of
business incubators and VCs as well as the development of the necessary environment for entrepre-
neurship and business development to attract global players to invest in Egypt. The yield on Egypt's
socioeconomic process has been remarkable in youth employment and GDP and exports growth.
Tarek Kamel served as a member of the Internet Society (ISOC) Board of Trustees in Virginia and
as Vice President for Chapters from 1999 — 2002. He is a founding member and a previous board
member of AfriNIC. He acted as Chairman of the Executive Bureau of the Arab Telecommunications
and Information Council of Ministers from 2004 to 2008 and the Chairman of the Ministerial Confer-
ence on Communication and Information Technologies of the African Union from 2006 to 2008. In
recognition of his leadership in the ICT sector, the South African Ministry of Communications named
him, in 2005, “Top Minister in Africa with an ICT Portfolio”.

Kamel graduated from the Faculty of Engineering at Cairo University with a B.Sc. in Electrical En-
gineering and then completed an M.Sc. in the same school in Electrical Engineering also. From
1989 to 1992 he pursued his Ph.D. (Dr.-Ing.) in Germany at the Faculty of Electrical Engineering
and Information Technology of the Technical University of Munich with the support of the German
Academic Exchange Service (DAAD).

Kamel started his career as a network support engineer for the Academy of Scientific Research
and Technology, then an assistant researcher at the Electronics Research Institute. Returning to
Egypt from Germany, he became manager of the Communications and Networking Department at
the Cabinet Information and Decision Support Centre (IDSC/RITSEC), and gained a professorship
at the ERI. It is during this period (from 1992 to 1999) that he established Egypt's first connection
to the Internet, steered the introduction of commercial Internet services in Egypt and founded the
Internet Society of Egypt.

Kamel has been very involved in global Internet Governance issues over the last decade and he is
well known for his support to the multistakeholder governance model of the internet. He hosted in
Egypt several IGF, ICANN and ITU regional and international events.

Tarek Kamel was born in Cairo, Egypt on May 8th, 1962. His mother tongue is Arabic and he is fluent
in English and German and has fair French capabilities. He is married to Iman El Azab, Associate
Professor of Computer Science at Cairo University, and has two children, Omar (born 1995) and
Heba (born 1998).
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Thomas Wilson

CEO & Executive Managing Director

SAMENA Telecommunications Council

CEO & Founder

Teralight Ltd.

Thomas Wilson is CEO and Executive Managing Director for SAMENA Telecom-
munications Council, based in Dubai, UAE. He is also the Chairman and CEO
of Teralight Ltd., a Dubai based Telecommunications Professional Services Com-
pany. Mr. Wilson has over thirty years’ experience in the ICT field, primarily working
with service providers and large enterprise institutions. Mr. Wilson has served as
an Organizational and Strategic Development consultant to the Telecommunica-
tions industry, since 1981. The majority of his experience has been in providing to
investors and service providers alike, business plan development, business case
modeling, asset due diligence, strategic planning, M&A strategy development, or-
ganizational management and other professional services in the service provider
environment. Teralight’s regional offices are located in Dubai United Arab Emir-
ates, Islamabad Pakistan, Beirut Lebanon and in Chandler, Arizona. SAMENA cur-
rently has over ninety members, including some of the world’s largest operators,
manufacturers as well as professional service companies. Mr. Wilson focuses on
issues supporting the operators, investors in service providers and other important
catalysts for growth oriented telecommunications in the SAMENA region, such as
international roaming, mobile TV, leveraging customer ownership regarding con-
tent transport, and other issues. Mr. Wilson through SAMENA also has developed
educational workshop series in areas of high growth and important impact to the
industry such as FTTX/GPON, regulatory matters and other related business inter-
ests. Mr. Wilson is a current member in the Competitive Telecommunications Asso-
ciation, the Pacific Telecommunications Council and also participated in the early
stage development of Telecommunications Associations in Europe and the USA.
Mr. Wilson has also founded a publishing company called Infomark and several
telecommunications service providers during his career. Wilson has authored four
industry books, which were typically reference and resource guides. These books
were written on the Prepaid Telecommunications Industry and also on Alternative
Revenue Channel delivery methods in Telecom. He has been published multiple
times in leading industry trade journals. Mr. Wilson holds a degree in International
Business Management, graduating Summa Cum Laude. He is a member of ISOC
(Internet Society Organization), as well as various other industry or professional
associations.




Waheed Al-Barghouthi

Waheed Barghouthi is a Jordanian entrepreneur and the Founder and CEO of
dakwak, a website translation technology that eliminates the need of manpower
for localization and translation. He cofounded several startups in the area of IT and
web development Ishki.com, Senjab.com, ibdi3.com. His interest have been al-
ways the technology, whether it's a web app or new gadget. He is among the most
competent in the Arab world in a number of areas such as product development,
Ruby on Rails, Rspec, software architecture, Agile web development, aws EC2,
S3, EBS, apache, NoSQL, Javascript, CSS, Linux/Mac user, Python(PSY60),
WRT, and MongoDB.

Walid Al-Saqaf

wsagaf@gmail.com

Walid Al-Sagafis a Yemeni journalist, software developer and media and commu-
nication researcher. He is the director of the Global Journalism master programme
at Orebro University, where he researches Internet censorship and works on In-
ternet projects to empower activists involved the Arab Spring. His role in support-
ing democracy through technology won him a TEDGlobal 2010 fellowship, a TED
2012 senior fellowships along with Orebro University’s 2010 Democracy Award.
He is currently a member of the Multistakeholder Advisory Board of the Arab Inter-
net Governance Forum.

Yomna Omran

» Yomna Omran is currently the Internet Safety — Section Head at the Ministry of
Communications and Information Technology since March 2012.

 Prior to that Yomna was a Senior researcher at the Egyptian Ministry of Com-
munications and Information Technology since 2009. During this period she
was responsible of the International Relations track in the Internet Safety proj-
ect. Also she participated in and organized a number of events and workshops
(IGF 6 — Kenya, IGF 4 — Sharm El Sheikh 2009) and (Taiex Workshop on Com-
bating Cyber Crime — Cairo 2010). She is also a member of the Research and
Studies team affiliated to the office of the First Deputy to Minister.

+ Prior to that she worked as a Political Researcher at the Arabs against Discrimi-
nation Organization and the American studies Centre in Cairo University. She is
also a free lance writer at Al- Ahram Centre for Political and Strategic Studies.

» She graduated from the Faculty of Economics and Political Science at Cairo
University (2002).



Dr. Yousef Nusseir

Independent ICT Consultant

yousef.nusseir@gmail.com

Graduated from England, worked with the Royal Scientific Society — Jordan 1977-
1993, and was the Director of Information Technology and Training Centre, and
Dean of Princess Sumaya College for Informatics. 1990-1991 worked with UNES-
CO as Chief Technical Advisor on Informatics in Education. Established the Na-
tional Information Technology Centre in 1993 and became its President until 2006.
Chaired and participated in several national, regional and international committees
on ICT and the information society, and has designed and implemented several
national ICT systems, set ICT policies and strategies and conducted institution-
al and national studies. Has been Internet Top Level Domain Administrator for
(JO) domain from 1995 until 2006, and has many publications in ICT and related
areas. In 2006 joined UN Economic and Social Commission for Western Asia,
UN-ESCWA, as Director of the ICT Division, planning, implementing and supervis-
ing national and regional initiatives, including analytical studies, ICT policies and
strategies, STI strategies, and ICT for development initiatives to meet the needs
of member countries. Has established the UN- ESCWA Technology Centre for
regional integration in Jordan. Retired from the UN in September 2011, and oper-
ates as an independent international ICT for development consultant.

Ms. Yuliya MORENETS

Is a Representative of TaC- Together against Cybercrime, a non-profit making civil
society organisation against cybercrime.

The organisation is actively involved in Internet Governance issues, stimulating
discussion on the Use of ICTs by vulnerable people and initiating the debate on the
format of Youth and Teenagers’ IGF.

Ms Morenets has been working for a long time now with the Council of Europe
Convention on Cybercrime, as a Deputy Head of the Unit on cybercrime and or-
ganised crime of the Council of Europe. Ms Morenets is a Council of Europe expert
at the questions related to good governance at the local level; she is an external
expert for the Council of Europe Working Group on Cross-border Internet.

She is an ITU Team Leader for HIPSSA project on Cybersecurity.

Yuliya is a frequent speaker at international conference. She spoke several times
at the European Dialogue on Internet Governance and the Internet Governance
Forum (IGF). In April 2012, Yuliya was appointed MAG member of IGF meetings.

She is a civil society Representative for TaC in a number of organisations and
events, member of IGC, representative in Euralo/ICANN, eG8, others. She is an
Associate Professor at Strasbourg University and a Co-Chair of research Group
«Use of Internet by Youth».

Ms Morenets is an Advisory Committee Bureau Member within the Strasbourg City
Hall where she coordinates a Working Group “Internet Governance at the local
level”.




Paul Rendek

Paul Rendek is the Director of External Relations for the RIPE NCC.

He is responsible for developing and maintaining the RIPE NCC’s public relations
activities and for the organisation’s external communications. He also oversees
outreach activities, such as RIPE Meetings, Regional Meetings and Roundtable
Meetings, for the RIPE NCC members, the RIPE community and governments
and regulators. Together with the RIPE NCC’s Senior Management Team, Paul
also helps to develop the organisational strategies to ensure that the RIPE NCC
continues to meet the membership’s needs.

Paul was one of the founders of the Middle East Network Operators Group
(MENOG), and as part of the MENOG Coordination Team, he helped to establish
the group’s ongoing success by coordinating its first meeting, MENOG 1, held in
Bahrain in April 2007. He is still actively involved with MENOG.

Drawing on the experience he gained with MENOG, Paul was one of the founders
of the Eurasia Network Operators Group (ENOG) in 2011. Now firmly established
as the leading meeting of its kind in the region, Paul continues to work tirelessly to
draw together operators in Russia and Central Asia for this twice-yearly meeting.
Paul is currently based in Dubai, allowing him to focus much of his attention on the
Russia, Central Asia and the Middle East regions. His main concern is the needs
of RIPE NCC members in these regions, and he works to involve those members
in public/private cooperation activities with government and law enforcement au-
thorities.

In 2012, Paul was appointed to serve as a member of the Internet Governance
Forum Multistakeholder Advisory Group (IGF MAG) to give the RIR perspective
on Internet governance. Paul was later appointed to the Arab IGF MAG to provide
similar advice and support on Internet governance issues in the Middle East re-
gion.

Paul was the driving force on the RIPE NCC delegation that lead the technical
community through the World Summit on the Information Society (WSIS). He was
also instrumental in driving the creation and formalisation of the Internet Technical
Advisory Committee (ITAC) in the OECD.

Paul is a strongly active figure in the RIPE community, as seen through his work in
helping to establish the RIPE Cooperation Working Group, which brings together
representatives of government and the Internet community to discuss technical
issues that are important to all stakeholders.

As a long time employee of the RIPE NCC, Paul has held several positions in the
organisation. Previous to his employment at the RIPE NCC, his time at EUnet, the
first pan-european commercial Internet Service Provider in Europe and the Trans-
European Research and Education Networking Association (TERENA) have en-
sured that he has been a well-known face in the Internet industry since 1993.
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Draft Program Paper

for the First Arab Internet
Governance Forum (Arab IGF)

“A Better Internet for A Better Arab World”
Kuwait, (9- 11) October 2012
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1. Introduction:
This paper is a draft program for the First Meet-
ing of the Arab Internet Governance Forum (Arab
IGF) that will be held in Kuwait from 9 to 11 Octo-
ber 2012. This draft program reflects:
The outcome of the Conference and Public
Consultations to Establish the Arab IGF, jointly
organized by LAS and ESCWA in Beirut, dur-
ing 31/1-1/2/2012, and the consent reached
during the conference with regards to the im-
portance and the need to launch the Arab IGF.
ESCWA's experts group meeting on the Re-
gional Roadmap for Internet Governance, held
in Beirut, between 25 and 26 October 2010,
The recommendation of the Executive Bureau
of the Arab Telecommunication and Informa-
tion Technology Council of Ministers (ATICM).
to endorse the outcome of the Conference
and Public Consultations to Establish the Arab
IGF.
The recommendation made by the Permanent
Arabic Committee for Communication and In-
formation in its 31st meeting, held in Dubai,
between 24-25/5/2012 to launch the Arab IGF.
The endorsement of the Arab Telecommuni-
cation and Information Technology Council of
Ministers (ATICM).to launch the Arab IGF.
Furthermore, It reflects the discussions and out-
comes of the first Arab IGF MAG meeting, held in
Cairo, between 18-19/6/2012 on topics and orga-
nizational issues related to the first Arab IGF meet-
ing to be held in Kuwait between 9-11/10/2012.

2. The Open Consultation
During the open public consultation conference,
held in Beirut during 31/1-1/2/2012, a consen-
sus was reached among the participants on the
importance of having an Arab IGF. The outcome
of the open public consultations conference rec-
ommended the launch of the Arab IGF process,
a light structure for the Arab IGF consisting of a
multistakeholder advisory group (MAG) and a
secretariat, a website for Arab IGF, and an open
consultation part of the preparatory process. This
open public consultation in Beirut emphasized
that the nature of Arab IGF will be:
Multistakeholder based on the practises of the
World Summit on Information Society (WSIS).
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Non-Binding dialogue forum that publishes its
proceedings and any recommendations.
Decentralised and flexible structure.

Multi source sponsorship.

These recommendations were forwarded to the
Executive Bureau of the Arab Telecommunication
and Information Technology Council of Ministers
(ATICM), who welcomed the outcome, endorsed
it and recommended the active participation of
all stakeholders, including governments, in the
Arab IGF process. Outcome of the open consulta-
tion and the Executive Bureau could be found at:
http://igfarab.org/docs/meeting.pdf.

2.1 Scope of the Arab Internet Gover-

nance Forum:

- Focus on discussing public policies related to
Internet Governance especially in the areas of
access, stability, security and development.
Facilitate the exchange of information, best
practices, knowledge and lessons learned by
involving experts, technical community and
academics.

Gather different opinions and build consensus
for harmonized Arab views on priorities and
on mechanisms to respond to Arab countries
needs related to Internet governance issues.
Discuss emerging issues and develop recom-
mendations on them, as appropriate.

Build and develop capacity in Internet Gover-
nance as well as improve the participation of
all stakeholders to benefit from all possible re-
sources of knowledge and expertise.
Communicate the Arab positions globally and
enhance the Arab role in formulating global In-
ternet Governance policies.

Engage in outreach with the Internet Gover-
nance Forum and other regional IGFs with the
purpose of exchanging knowledge and exper-
tise.

2.2 The AIGF Host 2012

The Kuwait Information Technology Society (KITS)
offered to host the first annual meeting of the Arab
IGF, during the open public consultations confer-
ence. The conference participants unanimously
endorsed KITS as the host of the first Arab IGF
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meeting. It is expected that this meeting will be
held in the State of Kuwait during 9-11 October
2012.

3. Basic Meeting Structure
Based on the discussions undertaken during the
first arab MAG meeting (Cairo, 18-19 June 2012)
, it was agreed that the the proposed Arab IGF
structure will build on the practises followed by
the global IGF and other regional IGFs. This struc-
ture is based on main sessions and workshops
that are conducted in a multistakeholder format.
The themes for the main sessions and work-
shops are Access, Content, Critical Internet Re-
sources (CIRs). Openness, Security and privacy,
and Youth.Main sessions and workshops will be
developed around these main themes. Capacity
building will be a cross cutting topic among all of
the five themes. It should be noted that the format
and focus of the meeting will be adapted to best
suit the needs of the Arab region.

It is important to note that a key success factor
of the global and regional IGF meetings is the
multistakeholder, open and interactive format that
needs to be maintained as a guiding principle for
the Arab IGF process. The meeting is open for all
entities and individuals with expertise, experience
and interest in matters related to Internet gover-
nance. Registration and participation in the event
should be open to all interested parties.
Based on the experience from previous IGF meet-
ings, the following points need to be considered:
- Main Sessions of 90 minute duration with a
maximum of 5 -7 panellists.
The format of the Main Session needs to be
adapted to the subject (theme) matter and
may allow for the possibility of having keynote
speakers.
The relationship between Main Sessions and
Workshops needs to be detailed and linked
(report back, questions, discussions, partici-
pants views, issues of concern).
Enough space will be made available for for-
mal/informal interaction and networking among
participants, both in terms of physical space
and time in the structure of the program.
Emphasis on reflecting Arab (regional) pro-
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spective and sharing best practices related to
themes of the AIGF, especially the ones that
have been beneficial for developing and less
developed countries.
Case studies, including examples of suc-
cessful initiatives and approaches by differ-
ent stakeholders should also be used in main
sessions and workshops to foster dialogue on
controversial themes.
A ‘stock-taking and the way forward’ main ses-
sion to allow participants to provide input on
the functioning, the structure and the evolution
of the Arab IGF, including the role of the Arab
Multistakeholder Advisory Group (Arab MAG),
and how to deal with the issues they consider
most challenging and important to the Arab re-
gion.
A session or a workshop on emerging issues
that allows participants to discuss new and
future Internet trends with relation to Internet
Governance and impact on users.
The objectives of this structure is to maximise the
opportunity for open dialogue and the exchange
of ideas; to try and create feedback loops between
the different types of sessions; to create opportu-
nities to share best practices, successful experi-
ences and lessons learned, to listen, debate and
learn as well as to identify key themes that would,
in the future, benefit from the multi-stakeholder
perspective of the Arab IGF.
During the preparatory process, the draft program
paper will be subject to stocktaking including open
consultations, online comments and recommen-
dation from the Arab MAG members. Based on
the stocktaking, the Arab MAG will finalize the
Arab IGF program in an open, transparent and
inclusive manner. Stocktaking on the first meeting
will take place during the preparatory process for
the second Arab IGF meeting.
With the exception of the Keynote speakers, there
will be no prepared statements read out during the
main sessions. However, prepared statements
can be recorded in a specially equipped audiovi-
sual-studio and shown in a loop in selected areas
of the conference venue and made available on
the Arab IGF website. Prepared statements can
also be submitted in advance to the Arab IGF Sec-
retariat for posting on the website.
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A meeting point will be set up within the confer-
ence premises to allow all interested entities
to showcase their activities free of charge. This
meeting point is an open area where all partici-
pants gather between sessions for sharing experi-
ences and exchanging information.

4. Meeting Types

4.1 Main Sessions

The main focus of the meeting will be on the sub-
stantive Main Sessions. Each session will have a
chairperson and a panel of not more than five to
seven people. A moderator will ensure a focus
to the debates. These sessions will take place in
the main meeting hall and they will be organized
around the main themes of the Arab IGF debates,
namely, Access, Content, Critical Internet Re-
sources (CIRs). Openness, Security and privacy,
and Youth. In addition, there will be an opening
ceremony and closing ceremony including taking
Stock and the Way Forward in the same meeting
hall. Interpretation will be provided in 3 languages
(Arabic, English, and French) for all meetings tak-
ing place in the main hall. The Main Sessions will
be webcast and will be rendered in real-time tran-
scription (if available).

Duration of the Main Sessions: 90 Minutes.

4.2 Workshops

Workshops are designed to explore detailed issues
related to the main themes. As such, all interested
stakeholders are invited to submit proposals for
workshops in a similar way to the global IGF. The
Arab MAG will assume the role of approving the
workshops or merging similar ones together. The
scheduling of these workshops will be determined
by the host & Arab MAG on the basis of maintain-
ing a balance across the issues, efficient use of
meeting space and an attempt to avoid conflicts
in topic or speakers. Workshops that will deal with
the main themes will be scheduled before the
Main Session dealing with the same theme, there-
by allowing detailed debate to be fed into the Main
Sessions. These workshops will be supported and
facilitated by the host & Arab IGF Secretariat, but
organised by the workshop proposer. Other gen-
eral workshops can be organised, as needed,
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distinctly from feeder workshops. The Workshops
will conform to the principles of multi-stakeholder
participation.

Duration of workshops: 90 minutes.

Each workshop will be required to produce a re-
port on the workshop.

Deadlines for submitting workshop proposals and
for completing speaker list will be announced at
www.igfarab.org.

4.3 Other Meetings

Unallocated meeting rooms will be given to in-
terested stakeholder groups on a first-come-first-
served basis, as available, in accordance with
practices and principles followed by the global
IGF. A number of slots will be reserved for this
purpose for the duration of the meeting itself, to
accommodate ad-hoc requests.

5. Logistics

5.1 Meeting Rooms

The following meeting rooms will be available:
Main Meeting Hall, for opening and closing
ceremonies and main sessions, in a theatre-
style setting. All proceedings in this room will
be webcast, interpreted in all 3 languages
(Arabic, English, French) and rendered in real-
time transcription
Two Workshop Rooms, in a theatre-style set-
ting. All proceedings will be Audio cast. One
Workshop Room will have facilities for inter-
pretation (interpreters can be provided by
workshop organizers, if desired).

5.2 Remote Participation

Remote participation will be made available for
the main sessions and for workshops if requested.
Workshops organizers will be responsible to allo-
cate a designated remote participation moderator
to facilitate the full engagement of remote partici-
pants. Remote participation moderators will also
be assigned for main sessions.

5.3 Other facilities
A fully equipped AV-studio to record prepared
statements. The studio can also be reserved
for TV interviews.
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A media center, with a room for media confer-
ences, in theatre style setting and workspace
for journalists.
A Meeting Point “Arab IGF Village” to allow in-
terested entities to present themselves for free
and have meetings and poster sessions. The
village will include squares (with chairs and
tables) for ad-hoc meetings and poster ses-
sions. The “Arab IGF Village” will also contain
the cyber-café.
Restaurants/refreshments:

o Afood court/Buffet with moderately priced food
will be available.

o Coffee/Tea will be served in the conference
premises.

The Secretariat/host is responsible for the alloca-

tion of all meeting rooms.

6. Format and schedule

The proposed order and flow of the meetings will
be set out in the draft meeting schedule posted on
the Arab IGF Web site www.igfarab.org. The final
scheduling will depend on the interest expressed
for the various meeting types. The MAG, Secre-
tariat and Host will coordinate together the final
schedule to make best possible use of the facili-
ties that are available at the conference venue.

7. Main Themes Agenda:

The overall proposed theme planned for The First
Arab IGF meeting is: «A Better Internet for A Bet-
ter Arab World».

Based on the outcome of the Arab MAG meeting,
held in Cairo, between 18-19/6/2012 which took
into consideration The “Arab regional roadmap for
Internet governance, framework, Principles and
Objectives”, The main themes planned for the
agenda are as follows:

Access;

Openness

Security and Privacy;

Content;

Managing Critical Internet Resources;

Youth

7.1 Access Theme
The Access theme will focus on the following is-
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sues:
- New sustainable Internet business model.
The Arab world broadband experience, Initia-
tives on increasing broadband penetration,
Public Private Partnership (PPP) Models on
infrastructure investments.
Technology adoption and mobile broadband.
Access for rural areas and marginalized peo-
ple in the Arab world.
Regional interconnectivity: establishing IXPs
and hosting Arabic content regionally.
Equitable and affordable access to youth.

7.2 Content Theme

The Content Theme will focus on the following is-
sues:
- Increasing the volume of Arabic digital content
on the Internet and its role in protecting the
Arabic identity and culture.

Legal and ethical dimensions related to Arabic
digital content including parental control, chil-
dren protection (awareness), and publishing
trusted content.

Intellectual properties dimension related to
Arabic digital content.

Creating incentives for Arabic content develop-
ment (industry monetization).

Content as an enabler for Access and the
increasing role of mobile content in the Arab
World.

Open source tool, content tools and Applica-
tions (CMS Industry).

ICT and Arabic digital illiteracy in the Arab
world (norms transformation).

Arabic digital Content initiatives in the Arab
world.

Reinventing Arabic content: digital media and
digital advertisement.

7.3 Openness Theme
The Openness Theme will be based on the issues
suggested and presented by The Arab Adminis-
trative Development Organization (ARADO) dur-
ing the first meeting of the Arab MAG. The pre-
sentation is posted on the Arab IGF website. The
main issues suggested by ARADO:

Freedom of Speech in the Internet

Good Governance
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E-participation

Advocacy (Social Networks)

Information sharing (with focus on scientific re-
search).

Content filtering

7.4 Security and Privacy Theme

The Security and Privacy Theme will focus on the

following issues:

- Balance between individuals» rights and States
rights with the respective role of each stake-
holder.

The impact of spam and phishing.

Personal data privacy with a perspective on
cross-border environments and impact of new
trends like Cloud computing.

The regulatory environment related to the In-
ternet security and privacy matters.

Enhanced user awareness on Internet security
and privacy issues.

Traffic Routing and Monitoring: The balance
between the side of government and private
sector cooperation and the side of usens
rights.

Social aspect of security and privacy: building
confidence of people on using the Internet.
Improving National Cyber security: The gap be-
tween the developed world and the developing
world, Improving National capabilities, CERTSs,
regional and international cooperation.

7.5 Critical Internet Resources (CIR)
Theme
The scope of Critical Internet Resources (CIR)
covers: IP#, DNS, ccTLDs, gTLDs and root serv-
ers. The CIR Theme will focus on the following
issues:
- Background on CIRs.
Arabic Domain Names: Experience and Knowl-
edge.
IPv6 adoption, deployment and capacity build-
ing.
IPv4 depletion and Markets.
DNS, DNSSec and IPSec protocols.
Identifying and building relations with Internet
Governance related organizations.
Diffusion of Arabic Domain Names: The role of
regional registrars.
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7.6 The Youth Theme
The Youth Theme was regarded by the mem-
bers of the Arab MAG as an important theme that
provides the youth with the space they need to
address their concerns. In their first meeting, the
Arab MAG members recommended outreaching
the various youth communities across the Arab
World to outline the issues of importance and con-
cerns for them before outlining the issues that will
be discussed in the first Arab IGF meeting in Ku-
wait. However there were some initial ideas that
were discussed:
- The role of the Internet in spreading the culture
of entrepreneurship and SMEs.
The Internet as a tool for innovation.
The Availability of financial mechanisms such
as venture capital funds and incubation.
Connecting youth communities.

8. Preparatory Process

The preparatory process for the first meeting of
the Arab IGF is expected to have at least one
open consultation process and two Arab MAG
meeting. During the preparatory process, the draft
program paper will be subject to discussion and
update based on the open consultations, online
comments, submissions and recommendation
from the Arab MAG. The program paper will be
prepared by the host and will be finalised by the
Arab MAG in an open, transparent and inclusive
manner.

9. Preliminary Time Manage-

ment Plan

During the The Arab MAG first meeting Arab MAG
meeting, held in Cairo, between 18-19/6/2012, the
following preliminary time schedule was suggest-
ed for the first Arab IGF meeting in Kuwait:
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