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https://www.alkhaleej.ae/%D8%A3%D8%B3%D9%88%D8%A7%D9%82-%D8%B9%D8%A7%D9%84%D9%85%D9%8A%D8%A9
https://www.alkhaleej.ae/%D8%A3%D8%B3%D9%88%D8%A7%D9%82-%D8%B9%D8%A7%D9%84%D9%85%D9%8A%D8%A9
https://www.alkhaleej.ae/%D8%B3%D9%8A%D8%A7%D8%B3%D8%A9-%D8%A7%D9%84%D8%AE%D8%B5%D9%88%D8%B5%D9%8A%D8%A9
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https://www.alkhaleej.ae/2022-11-11/%D8%A7%D9%82%D8%AA%D8%B5%D8%A7%D8%AF-%D8%A8%D8%B1%D9%8A%D8%B7%D8%A7%D9%86%D9%8A%D8%A7-%D9%8A%D9%86%D9%83%D9%85%D8%B4-02-%D9%81%D9%8A-%D8%A7%D9%84%D8%B1%D8%A8%D8%B9-%D8%A7%D9%84%D8%AB%D8%A7%D9%84%D8%AB/%D8%A3%D8%B3%D9%88%D8%A7%D9%82-%D8%B9%D8%A7%D9%84%D9%85%D9%8A%D8%A9/%D8%A7%D9%82%D8%AA%D8%B5%D8%A7%D8%AF
https://www.alkhaleej.ae/2022-11-11/%D8%A7%D9%84%D8%A8%D8%AD%D8%B1%D9%8A%D9%86-%D8%A7%D9%84%D8%AD%D9%8A%D8%A7%D8%A9-%D8%A7%D9%84%D9%86%D9%8A%D8%A7%D8%A8%D9%8A%D8%A9-%D8%AA%D8%AF%D8%AE%D9%84-%D8%B9%D9%82%D8%AF%D9%87%D8%A7-%D8%A7%D9%84%D8%AB%D8%A7%D9%86%D9%8A-%D9%88%D8%A7%D9%83%D8%AA%D9%85%D8%A7%D9%84-%D8%A7%D9%84%D8%A7%D8%B3%D8%AA%D8%B9%D8%AF%D8%A7%D8%AF%D8%A7%D8%AA-%D9%84%D9%84%D8%A7%D9%86%D8%AA%D8%AE%D8%A7%D8%A8%D8%A7%D8%AA-%D8%A7%D9%84%D8%B3%D8%A8%D8%AA/%D8%A7%D9%84%D8%AE%D9%84%D9%8A%D8%AC
https://www.alkhaleej.ae/2022-11-11/%D8%A3%D8%B1%D8%A7%D9%85%D9%83%D9%88-%D8%A7%D9%84%D8%B3%D8%B9%D9%88%D8%AF%D9%8A%D8%A9-%D8%AA%D9%88%D9%82%D8%B9-%D8%A7%D8%AA%D9%81%D8%A7%D9%82%D8%A7%D9%8B-%D9%84%D8%A5%D9%86%D8%B4%D8%A7%D8%A1-%D9%85%D8%B1%D9%83%D8%B2-%D9%84%D8%AA%D8%AE%D8%B2%D9%8A%D9%86-%D8%A7%D9%84%D9%83%D8%B1%D8%A8%D9%88%D9%86/%D8%A3%D8%B3%D9%88%D8%A7%D9%82-%D8%B9%D8%A7%D9%84%D9%85%D9%8A%D8%A9/%D8%A7%D9%82%D8%AA%D8%B5%D8%A7%D8%AF
https://www.alkhaleej.ae/%D8%A7%D9%84%D8%AE%D9%84%D9%8A%D8%AC-%D8%A7%D9%84%D8%B9%D8%B1%D8%A8%D9%8A
https://www.alkhaleej.ae/%D8%A3%D8%B3%D9%88%D8%A7%D9%82-%D8%B9%D8%A7%D9%84%D9%85%D9%8A%D8%A9
https://www.alkhaleej.ae/%D8%B3%D9%8A%D8%A7%D8%B3%D8%A9-%D8%A7%D9%84%D8%AE%D8%B5%D9%88%D8%B5%D9%8A%D8%A9
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https://www.nabdn.com/
https://www.nabdn.com/
https://www.nabdn.com/topics/local/
https://www.nabdn.com/trends-saudi
https://www.nabdn.com/trends-egypt
https://www.facebook.com/NabdNcom/
https://twitter.com/NabdNcom
https://t.me/s/NabdNcom
https://www.nabdn.com/post/14800242/%D8%B9%D9%87%D9%88%D8%AF-%D8%A7%D9%84%D8%B1%D9%88%D9%85%D9%8A-%D8%A7%D9%84%D8%A3%D8%AC%D9%86%D8%AF%D8%A9-%D8%A7%D9%84%D8%B1%D9%82%D9%85%D9%8A%D8%A9-%D8%A7%D9%84%D8%B9%D8%B1%D8%A8%D9%8A%D8%A9-%D9%85%D8%B4%D8%B1%D9%88%D8%B9-%D8%B1%D8%A6%D9%8A%D8%B3%D9%8A-%D9%88%D9%85%D9%87%D9%85-%D9%84%D8%AA%D8%B9%D8%B2%D9%8A%D8%B2-
https://www.nabdn.com/source/wam.ae
https://www.nabdn.com/post/14800242/%D8%B9%D9%87%D9%88%D8%AF-%D8%A7%D9%84%D8%B1%D9%88%D9%85%D9%8A-%D8%A7%D9%84%D8%A3%D8%AC%D9%86%D8%AF%D8%A9-%D8%A7%D9%84%D8%B1%D9%82%D9%85%D9%8A%D8%A9-%D8%A7%D9%84%D8%B9%D8%B1%D8%A8%D9%8A%D8%A9-%D9%85%D8%B4%D8%B1%D9%88%D8%B9-%D8%B1%D8%A6%D9%8A%D8%B3%D9%8A-%D9%88%D9%85%D9%87%D9%85-%D9%84%D8%AA%D8%B9%D8%B2%D9%8A%D8%B2-
https://www.googleadservices.com/pagead/aclk?sa=L&ai=ChG4zSRduY7maM6rV1fAP2YWNkASih4nkbOiYlab2D-PpqtOPGhABIKfDlpIBYKfz6gSgAdyzgP4DyAEJqAMByAPLBKoE4gNP0OWfFAinhzG4hA9DGQ7ZhYqMkB8IfqYC6yxn4zc3qTmYee-QmTqWobcClDp-vAhjfOlpt0sQJyiEAIpYaDOnFmYNmnvpgTVnvOu1cyZgdV5j_bDowA1WcdMTDLTklpN_jHhq9gaVxHxpmr79oxOKjBI0t_-2Jt9tb3lVOUlP0i8XZ2PeiIscJDr6f-tnbfxmYihc72aNBKulxwpOwzfYh3NhnDbVfhlwgMHF0KKOLXtTqI9YuREFFAbzAvNGFYLiwB5NJFsHF9rqtcU3vSXZDWs4-5iS-1g4poux6hPcBNxPMG1deeN6494-gWG62Bth0fhRE6mBpdqY6PkRyW34MTl4wI7IvMNKAY1fs23bInx6KAu2UM3UXkZSgzqyPhKUmU2rbLGgn000jKEvQ5ZYTP45Fum3UaEoJpNHKB8Zzw8-w0g7PgEEKq-tUFlJDFF9yHYp1nXXMTxEyHJNIWgy6evL0TN_ern3kUkoLETfdxm71-znX8dTDzx2_eVY301v8TEordOS_SfIOVS7YxUYzzyj73T0LXRas7AoknENVqYjYOQs78ytZ-QpKDL4GPxR2JbFSbPvFfxDDIiFk2unfFS1v6PmMoQsYleqbwuY8LJWGTc9H_j6rsl783aEt4Q4rsAEmf3q0Y0EkAYBoAYugAfGgpunAogHAZAHAqgHjs4bqAeT2BuoB-6WsQKoB_6esQKoB6SjsQKoB9XJG6gHpr4bqAeaBqgH89EbqAeW2BuoB6qbsQKoB_-esQKoB9-fsQLYBwDSCBIIABACGBoyAQA6B5_QgICAgASaCRlodHRwczovL2FlLmdvZGFkZHkuY29tL2FysQnUK5JEAZk1kIAKAcgLAeALAYAMAbgMAdgTDYgUAtAVAfgWAYAXAQ&num=1&cid=CAQSQgDq26N9xPRMSoPIntDN72SO-nU35jrtfg32M4Ooo_DjrebtRLITBnUT8T-0GrOO2wxzSzNXpEL9Ejq-DYNPqhnGUxgBIBM&sig=AOD64_35FhjU7IKwi7fe7qdA0QWyD45nYg&client=ca-pub-9567332459020478&nb=9&adurl=https://ad.doubleclick.net/ddm/trackclk/N797029.3392460GDNPROGRAMMATIC/B28017944.338836902%3Bdc_trk_aid%3D531113836%3Bdc_trk_cid%3D97123117%3Bdc_lat%3D%3Bdc_rdid%3D%3Btag_for_child_directed_treatment%3D%3Btfua%3D%3Bltd%3D%3Fhttps://ae.godaddy.com/ar%3Fisc%3Drowar%26cdtl%3Dctv_d
https://www.googleadservices.com/pagead/aclk?sa=L&ai=ChG4zSRduY7maM6rV1fAP2YWNkASih4nkbOiYlab2D-PpqtOPGhABIKfDlpIBYKfz6gSgAdyzgP4DyAEJqAMByAPLBKoE4gNP0OWfFAinhzG4hA9DGQ7ZhYqMkB8IfqYC6yxn4zc3qTmYee-QmTqWobcClDp-vAhjfOlpt0sQJyiEAIpYaDOnFmYNmnvpgTVnvOu1cyZgdV5j_bDowA1WcdMTDLTklpN_jHhq9gaVxHxpmr79oxOKjBI0t_-2Jt9tb3lVOUlP0i8XZ2PeiIscJDr6f-tnbfxmYihc72aNBKulxwpOwzfYh3NhnDbVfhlwgMHF0KKOLXtTqI9YuREFFAbzAvNGFYLiwB5NJFsHF9rqtcU3vSXZDWs4-5iS-1g4poux6hPcBNxPMG1deeN6494-gWG62Bth0fhRE6mBpdqY6PkRyW34MTl4wI7IvMNKAY1fs23bInx6KAu2UM3UXkZSgzqyPhKUmU2rbLGgn000jKEvQ5ZYTP45Fum3UaEoJpNHKB8Zzw8-w0g7PgEEKq-tUFlJDFF9yHYp1nXXMTxEyHJNIWgy6evL0TN_ern3kUkoLETfdxm71-znX8dTDzx2_eVY301v8TEordOS_SfIOVS7YxUYzzyj73T0LXRas7AoknENVqYjYOQs78ytZ-QpKDL4GPxR2JbFSbPvFfxDDIiFk2unfFS1v6PmMoQsYleqbwuY8LJWGTc9H_j6rsl783aEt4Q4rsAEmf3q0Y0EkAYBoAYugAfGgpunAogHAZAHAqgHjs4bqAeT2BuoB-6WsQKoB_6esQKoB6SjsQKoB9XJG6gHpr4bqAeaBqgH89EbqAeW2BuoB6qbsQKoB_-esQKoB9-fsQLYBwDSCBIIABACGBoyAQA6B5_QgICAgASaCRlodHRwczovL2FlLmdvZGFkZHkuY29tL2FysQnUK5JEAZk1kIAKAcgLAeALAYAMAbgMAdgTDYgUAtAVAfgWAYAXAQ&num=1&cid=CAQSQgDq26N9xPRMSoPIntDN72SO-nU35jrtfg32M4Ooo_DjrebtRLITBnUT8T-0GrOO2wxzSzNXpEL9Ejq-DYNPqhnGUxgBIBM&sig=AOD64_35FhjU7IKwi7fe7qdA0QWyD45nYg&client=ca-pub-9567332459020478&nb=0&adurl=https://ad.doubleclick.net/ddm/trackclk/N797029.3392460GDNPROGRAMMATIC/B28017944.338836902%3Bdc_trk_aid%3D531113836%3Bdc_trk_cid%3D97123117%3Bdc_lat%3D%3Bdc_rdid%3D%3Btag_for_child_directed_treatment%3D%3Btfua%3D%3Bltd%3D%3Fhttps://ae.godaddy.com/ar%3Fisc%3Drowar%26cdtl%3Dctv_d
https://www.googleadservices.com/pagead/aclk?sa=L&ai=ChG4zSRduY7maM6rV1fAP2YWNkASih4nkbOiYlab2D-PpqtOPGhABIKfDlpIBYKfz6gSgAdyzgP4DyAEJqAMByAPLBKoE4gNP0OWfFAinhzG4hA9DGQ7ZhYqMkB8IfqYC6yxn4zc3qTmYee-QmTqWobcClDp-vAhjfOlpt0sQJyiEAIpYaDOnFmYNmnvpgTVnvOu1cyZgdV5j_bDowA1WcdMTDLTklpN_jHhq9gaVxHxpmr79oxOKjBI0t_-2Jt9tb3lVOUlP0i8XZ2PeiIscJDr6f-tnbfxmYihc72aNBKulxwpOwzfYh3NhnDbVfhlwgMHF0KKOLXtTqI9YuREFFAbzAvNGFYLiwB5NJFsHF9rqtcU3vSXZDWs4-5iS-1g4poux6hPcBNxPMG1deeN6494-gWG62Bth0fhRE6mBpdqY6PkRyW34MTl4wI7IvMNKAY1fs23bInx6KAu2UM3UXkZSgzqyPhKUmU2rbLGgn000jKEvQ5ZYTP45Fum3UaEoJpNHKB8Zzw8-w0g7PgEEKq-tUFlJDFF9yHYp1nXXMTxEyHJNIWgy6evL0TN_ern3kUkoLETfdxm71-znX8dTDzx2_eVY301v8TEordOS_SfIOVS7YxUYzzyj73T0LXRas7AoknENVqYjYOQs78ytZ-QpKDL4GPxR2JbFSbPvFfxDDIiFk2unfFS1v6PmMoQsYleqbwuY8LJWGTc9H_j6rsl783aEt4Q4rsAEmf3q0Y0EkAYBoAYugAfGgpunAogHAZAHAqgHjs4bqAeT2BuoB-6WsQKoB_6esQKoB6SjsQKoB9XJG6gHpr4bqAeaBqgH89EbqAeW2BuoB6qbsQKoB_-esQKoB9-fsQLYBwDSCBIIABACGBoyAQA6B5_QgICAgASaCRlodHRwczovL2FlLmdvZGFkZHkuY29tL2FysQnUK5JEAZk1kIAKAcgLAeALAYAMAbgMAdgTDYgUAtAVAfgWAYAXAQ&num=1&cid=CAQSQgDq26N9xPRMSoPIntDN72SO-nU35jrtfg32M4Ooo_DjrebtRLITBnUT8T-0GrOO2wxzSzNXpEL9Ejq-DYNPqhnGUxgBIBM&sig=AOD64_35FhjU7IKwi7fe7qdA0QWyD45nYg&client=ca-pub-9567332459020478&nb=7&adurl=https://ad.doubleclick.net/ddm/trackclk/N797029.3392460GDNPROGRAMMATIC/B28017944.338836902%3Bdc_trk_aid%3D531113836%3Bdc_trk_cid%3D97123117%3Bdc_lat%3D%3Bdc_rdid%3D%3Btag_for_child_directed_treatment%3D%3Btfua%3D%3Bltd%3D%3Fhttps://ae.godaddy.com/ar%3Fisc%3Drowar%26cdtl%3Dctv_d
https://www.googleadservices.com/pagead/aclk?sa=L&ai=ChG4zSRduY7maM6rV1fAP2YWNkASih4nkbOiYlab2D-PpqtOPGhABIKfDlpIBYKfz6gSgAdyzgP4DyAEJqAMByAPLBKoE4gNP0OWfFAinhzG4hA9DGQ7ZhYqMkB8IfqYC6yxn4zc3qTmYee-QmTqWobcClDp-vAhjfOlpt0sQJyiEAIpYaDOnFmYNmnvpgTVnvOu1cyZgdV5j_bDowA1WcdMTDLTklpN_jHhq9gaVxHxpmr79oxOKjBI0t_-2Jt9tb3lVOUlP0i8XZ2PeiIscJDr6f-tnbfxmYihc72aNBKulxwpOwzfYh3NhnDbVfhlwgMHF0KKOLXtTqI9YuREFFAbzAvNGFYLiwB5NJFsHF9rqtcU3vSXZDWs4-5iS-1g4poux6hPcBNxPMG1deeN6494-gWG62Bth0fhRE6mBpdqY6PkRyW34MTl4wI7IvMNKAY1fs23bInx6KAu2UM3UXkZSgzqyPhKUmU2rbLGgn000jKEvQ5ZYTP45Fum3UaEoJpNHKB8Zzw8-w0g7PgEEKq-tUFlJDFF9yHYp1nXXMTxEyHJNIWgy6evL0TN_ern3kUkoLETfdxm71-znX8dTDzx2_eVY301v8TEordOS_SfIOVS7YxUYzzyj73T0LXRas7AoknENVqYjYOQs78ytZ-QpKDL4GPxR2JbFSbPvFfxDDIiFk2unfFS1v6PmMoQsYleqbwuY8LJWGTc9H_j6rsl783aEt4Q4rsAEmf3q0Y0EkAYBoAYugAfGgpunAogHAZAHAqgHjs4bqAeT2BuoB-6WsQKoB_6esQKoB6SjsQKoB9XJG6gHpr4bqAeaBqgH89EbqAeW2BuoB6qbsQKoB_-esQKoB9-fsQLYBwDSCBIIABACGBoyAQA6B5_QgICAgASaCRlodHRwczovL2FlLmdvZGFkZHkuY29tL2FysQnUK5JEAZk1kIAKAcgLAeALAYAMAbgMAdgTDYgUAtAVAfgWAYAXAQ&num=1&cid=CAQSQgDq26N9xPRMSoPIntDN72SO-nU35jrtfg32M4Ooo_DjrebtRLITBnUT8T-0GrOO2wxzSzNXpEL9Ejq-DYNPqhnGUxgBIBM&sig=AOD64_35FhjU7IKwi7fe7qdA0QWyD45nYg&client=ca-pub-9567332459020478&nb=1&adurl=https://ad.doubleclick.net/ddm/trackclk/N797029.3392460GDNPROGRAMMATIC/B28017944.338836902%3Bdc_trk_aid%3D531113836%3Bdc_trk_cid%3D97123117%3Bdc_lat%3D%3Bdc_rdid%3D%3Btag_for_child_directed_treatment%3D%3Btfua%3D%3Bltd%3D%3Fhttps://ae.godaddy.com/ar%3Fisc%3Drowar%26cdtl%3Dctv_d
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< Her Excellency Ohoud bint Khalfan Al Roumi, Minister of State for Government
Development and the Future, Chairperson of the Supreme Committee for
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Government Digital Transformation, confirmed during a meeting with 45 Arab
government officials, representatives of regional and international
organizations, and experts in the digital field that the “Arab Digital Agenda”,
which is being developed in partnership between the United Nations Economic
Commission The ESCWA and the League of Arab States represent a major
and important project to enhance government digital transformation in the
Arab region.

This came during a meeting with members of the joint technical committee
for the project to develop, develop and activate the Arab digital agenda,
within the work of the consultative conference and expert meetings on the
digital agenda, and the Arab Global Forum for Digital Cooperation and
Development, which were organized in Dubai, in partnership between the
Telecommunications Regulatory Authority and the digital government in the
UAE The Arab Union for Digital Economy, and the Mohammed bin
Rashid School of Government, in cooperation with the Office of the United
Nations Secretary-General’s Envoy for Technology in New York.

Ohood Al Roumi stressed that the world is witnessing an unprecedented
acceleration in the pace of change, driven by digital technology and its
innovative solutions that shortened decades of development in a few years,
and which is expected to accelerate further in the future, and that it is very
important for governments to keep pace with this development to meet
challenges and turn them into A system of opportunities that improve its
performance and positively reflect on societies, noting the importance of
developing and activating the digital agenda with a comprehensive
perspective for all areas of government work, whether in policies, legislation,
business models or even organizational structures.

The Chairperson of the Supreme Committee for Government Digital
Transformation said that the UAE government believes that achieving digital
transformation requires the development of new work methodologies and
building a government digital mindset that invests in the opportunities of the
digital world and transforms them into essential elements in the work system,
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thus contributing to the transition from the digitization of business to the
adoption of Digitization is mainly in government thinking and design.

She added that the changes and developments that the world is going
through, carry many challenges for digital transformation initiatives and
projects, which require government policy makers in the Arab region to work
on initiatives and projects to develop the digital capabilities and skills of
government employees, noting that accelerating digital transformation
requires strengthening cooperation and targeted partnerships between
Governments at the region level, and expanding digital partnerships with
technology leaders in the private sector.

Ohood Al Roumi praised the role of the United Nations Economic and Social
Commission for Western Asia (ESCWA) and the League of Arab States in
promoting efforts to develop the Arab digital agenda, which will represent a
supportive element for Arab countries in accelerating digital transformation
processes, and thanked the Communications Regulatory Authority, Digital
Government and the Mohammed bin Rashid School of Government for their
Their effective partnership with Arab and international organizations in
supporting efforts to accelerate digital transformation.

For his part, His Excellency Dr. Ali bin Sebaa Al-Marri, CEO of the Mohammed
bin Rashid School of Government, said that the college will remain a regional
and global platform to review the most prominent solutions to various
challenges.. It reflects the college’s hosting of the work of the (consultative
conference and expert meetings on the Arab Digital Agenda and the Arab
Global Forum for Digital Cooperation and Development This trend that we are
working to consolidate day after day in order to enhance the role of the
college and its contribution to policy formulation and to create a framework
for cooperation between various stakeholders in various fields in order to
improve the performance of governments and the growth of various sectors.”

His Excellency added: “We are pleased today with the visit of Her Excellency
Ohoud bint Khalfan Al Roumi, Minister of State for Government Development

https://arab-digital-economy.org/language/en/7948 3/6


http://www.facebook.com/sharer.php?u=https://arab-digital-economy.org/language/en/7948
https://twitter.com/share?url=https://arab-digital-economy.org/language/en/7948&text=Ohood%20Al%20Roumi:%20The%20Arab%20Digital%20Agenda%20is%20a%20major%20and%20important%20project%20to%20enhance%20government%20digital%20transformation
https://pinterest.com/pin/create/button/?url=https://arab-digital-economy.org/language/en/7948
https://www.linkedin.com/cws/share?url=https://arab-digital-economy.org/language/en/7948
https://plus.google.com/share?url=https://arab-digital-economy.org/language/en/7948&t=Ohood%20Al%20Roumi:%20The%20Arab%20Digital%20Agenda%20is%20a%20major%20and%20important%20project%20to%20enhance%20government%20digital%20transformation
https://www.addtoany.com/add_to/email?linkurl=https://arab-digital-economy.org/language/en/7948&linknote=Ohood%20Al%20Roumi:%20The%20Arab%20Digital%20Agenda%20is%20a%20major%20and%20important%20project%20to%20enhance%20government%20digital%20transformation

11/11/22, 11:38 AM » Ohood Al Roumi: The Arab Digital Agenda is a major and important project to enhance government digital transformation

and the Future, Chairperson of the Supreme Committee for Government
Digital Transformation, to the consultative conference at the Mohammed bin
Rashid School of Government.. We are confident that the conference will be a
starting point towards strengthening digital cooperation for more of
development among Arab countries during the next stage.

Dr. Ayman EI-Sherbiny, Head of the Information and Communications
Technology Policies Department at the United Nations Economic and Social
Commission for Western Asia (ESCWA), said: “The Arab digital agenda led by
ESCWA and the League of Arab States in partnership with UN and Arab
organizations represents a long-term joint Arab framework to advance digital
development in general with all its components, whether Digital
transformation, digital economy, digital infrastructure, digital governance or
digital media, and it includes digital advancement in all economic and service
sectors in the Arab countries. This is done through a unique model that
revolves around unifying the vision related to digital development at the Arab
level, and setting goals and objectives for each of the agenda’s axes to be
achieved in a specific period of time.”

He added: “We thank the UAE government and all those responsible for
organizing the consultative conference and expert meetings on the Arab
Digital Agenda and the Global Arab Forum for Digital Cooperation and
Development, represented by the Mohammed bin Rashid School of
Government, the Communications Regulatory Authority and the Digital
Government, and our partners in the Arab Federation for the Digital Economy.
We thank them very much. to employ efforts to make this event a success..
We look forward to organizing more activities in the coming period in order to
implement the Arab digital agenda, and to achieve more development for the
whole region in joint cooperation.”

It is noteworthy that the consultative conference and expert meetings dealt
with a number of tracks interconnected with the Arab digital agenda, and its
agenda included a preparatory meeting for the second session of the Arab
Global Forum for Digital Cooperation and Development 2023, in addition to
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several activities aimed at formulating a version of the Arab digital agenda
2023-2033, which will be submitted for approval by the Council of Ministers
Arab Telecom and Information in its next session in late December 2022, and
then launched for implementation in the first quarter of 2023.

The conference and forum witnessed the wide participation of government
officials in Arab ministries and bodies concerned with the communication
sector and digital transformation, a group of Arab and international experts in
the digital field, representatives of regional and international organizations,
global companies and the global technological community, and the ESCWA
and Arab League team supervising the preparation of the Arab digital agenda.
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Immediately, in Dubai, the ultimate consultative conferences of the Arab
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the preparation of the Arab Digital Agenda doc, started in Dubai and can
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Ambassador Hossam Zaki, Assistant Secretary of the League of Arab States,
confirmed that the Arab Digital Agenda undertaking is being sponsored by the
Common Secretariat of the League of Arab States, and thru strategic
partnership and cooperation with the United Nations (ESCWA), as it's
deliberate to current this digital agenda quickly to the Council of

Communications Ministers and Arab Info Know-how.

Ambassador Zaki additionally valued the function of the Arab Federation for
the Digital Financial system, as it's a qualitative union specialised within the
digital economic system, particularly that the Arab imaginative and prescient
of the digital economic system is without doubt one of the principal inputs to
the Arab digital agenda, particularly the digital economic system axis, which is

without doubt one of the six axes of the Arab digital agenda.

For his half, Dr. Ali Muhammad Al-Khoury, Advisor to the Council of Arab
Financial Unity and Chairman of the Board of Administrators of the Arab Union
for the Digital Financial system, harassed the pivotal function of the Union on
this strategic Arab undertaking, and defined that the Union is implementing a
set of joint initiatives between the Arab Imaginative and prescient for the
Digital Financial system and the Arab Digital Agenda, together with the
platform The Arab League for corporations and establishments working inside
the telecommunications, data techniques and sensible providers sector, the
place the platform goals to determine an data base in accordance with the
most effective requirements for technological enterprise actions as outlined by
the (ISIC4) specification authorized by the United Nations, and in parallel, the
Union will launch a research aimed toward offering a strategic imaginative and
prescient to stimulate constructive and efficient funding in The fields of

knowledge know-how and the digital economic system within the Arab area.

He added that the Federation is at the moment creating numerous initiatives
to encourage e-commerce platforms that present providers to corporations,

particularly small and medium ones, and assist export actions.

== English

Alternatively, Ambassador Khaled Wali, Director of the Communications and

Info Know-how Improvement Division, confirmed that this session contains
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intensive consultative talks to which many specialists from the stakeholders in
the private and non-private sectors have been invited, noting that the work of
the Arab Digital Agenda and the World Arab Discussion board for Digital
Cooperation goals to: Figuring out the views of the assorted stakeholders on
the Arab digital agenda, the mechanisms for its implementation, and the

proposed partnership framework for its activation.

The work of this course can be held underneath the supervision and
administration of the Common Secretariat of the League of Arab States with
the Government Secretariat (ESCWA) in partnership with the Arab Federation
for the Digital Financial system, the Telecommunications Regulatory Authority
and the Digital Authorities within the Emirates and the Mohammed bin Rashid
Faculty of Authorities.

Dr. Ayman El-Sherbiny, Director of Info and Communication Know-how
Insurance policies, Digital Improvement and Digital Cooperation at ESCWA,
stated that the work of this session is being supervised and managed by the
Common Secretariat of the League of Arab States with the Government
Secretariat of ESCWA in partnership with the Arab Union for Digital Financial
system, the Communications Regulatory Authority and the Digital Authorities
within the UAE United Arab Emirates, and Mohammed bin Rashid School of

Authorities.

Engineer Abdul Rahman Al Marzoug;i, Director of Digital Insurance policies on
the Communications Regulatory Authority and Digital Authorities, stated: We
labored aspect by aspect by means of specialised technical groups, and
immediately we're going by means of a perfect stage with the presence of
globalization and multinational corporations within the area and these
experiences, so we are able to make the most of this chance to develop

methods for the Arab digital economic system. .

He identified that there are nice energies and actual alternatives within the

Arab world, and these conferences represent an actual assist and assist for the
- Aiccuecinncthav somprise from this constellation, which represents a abstract
ats English tative addition to efforts to assist the Arab digital economic

system in the direction of extra successes.
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Developing the Digital Future of the Arab World:
A Policy Roadmap towards National Agendas

By Ayman El-Sherbiny, (UNESCWA)

Advancements in digital technologies are shaping the world. [1] They are steadily promoting human welfare
by introducing efficiency to every aspect of life, at affordable prices, and to people from almost all the
economic classes and social backgrounds, positively contributing to boosting gender equality, youth
inclusion and the demand for jobs fueling the digital economy. Accordingly, brand new business models
and products have emerged, putting these technologies into practice, ensuring transparency and
contributing to international growth. Today, the size of the digital economy stands at $11.5 trillion (15.5%
of the world’s GDP).[2] This number is expected to more than double in a decade.*1 This economic

transformation has effectively rearranged the traditional rich-poor countries dichotomy.

Within this global context, all UN member countries reaffirmed their commitment to achieving objectives of
the 2030 Agenda and utilizing it to transform the world for the better by 2030, including "empowering

people and ensuring inclusiveness and equality".[4] Given the developmental challenges in in the Arab
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region, can digital development play a role in achieving these goals?

Through an in-depth regional exercise, a collective effort was launched to assess the opportunity to achieve
these universal aspirations through Digital Development. This article illustrates the key policy implications
of this process launched by the UN Economic and Social Commission for Western Asia (ESCWA) and several
partnering UN organisations and Member Countries in 2018. It culminated in 10 National Digital
Development Reviews and a flagship publication, entitled the "Arab Digital Development Report". The
ultimate aspiration of this collective regional effort is to pave the road for a comprehensive Arab Digital

Agenda.

How Can We Assess Digital Development?

The approach of the Arab Digital Development Report 2019 involved conducting National Digital
Development Reviews (NDDRs) for individual Arab countries. The process involved collecting data and
information regarding digital development structured in five groups that represent an amalgamation of the
action lines adopted at World Summit on Information Technology (WSIS), into a more sustainable

development-oriented set of clusters, namely:

« Digital Strategic Frameworks;
« Infrastructure, Governance and Legal Environment;
+ Digital Economy, Employment and Trade;

« Digital Transformation and Social Inclusion;

e Culture and Media.

Cluster 1
Strategic Frameworks WSIS and SDGs
Cluster 2 Cluster 3 Cluster 4
infrastructure, Production, Competitiveness Tran.sf Orma.ﬁon of P”bf‘ff
Governance, Legal of ICT Sector and Economic ~Administration and Social
Environment Growth Inclusion
Cluster 5
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The primary focus of the ADDRs is to provide a thorough review of digital technologies in the Arab region in
its quest to close rapidly widening gaps before 2030. The secondary focus of the reports was a
developmental lens aligning with the goals of "Transformation towards sustainable and resilient societies"

and "Empowering people and ensuring inclusiveness and equality".[5]

This generated a systematic assessment of the progress made in the main areas of digital technologies in
the Arab region, with an extended up-to-date situational analysis of main efforts exerted, challenges faced,
and policy reforms undertaken in the Arab region in terms of digital development, while identifying

required policy actions.

The State of Digital Development in the Arab Region

Across the Arab region the following behavioral trends of Internet users were observed: (i) mobile
telephony is on the rise, particularly 3G and 4G mobiles; (ii) the gender gap in the use of the Internet is
much smaller in the Gulf Cooperation Council countries than in the other Arab countries, which is higher
than the average gender gap in developing countries; (iii) social media applications are most used on the
Internet, particularly voice/video calling apps; (iv) e-commerce applications have less than average use in

the Arab region, with e-government and financial services even less used; (v) affordability of the Internet is

rather low in most Arab countries.

Online Behaviors in the Arab Region (2017 compared to 2015)

Time I Spend Online %3 %12 %69
People I interact with Online %4 %17 %66

News I Consume Online %4 %12 %63
Internet Service Accounts Owned %4 %12 %60

Entertainment I Consume Online %5 %25 %47

Government Interactions Online %18 %11 %41
Money Ispend Online %19 %16 %37

Not Sure Decreased o Two Years Earlier Increased

Source: MBRSG, "Arab World Online: Digital Transformations and Societal Trends in the Age of the 4t
Industrial Revolution'[6]
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A review of the information society status in the Arab region, based on the 10 national reviews prepared by

participating countries, followed by a comparative analysis, led to the following main findings:

- Digital Strategies

Sectoral Information and Communication Technology (ICT) strategies exist in one form or another across the
participating countries in the Arab region. This includes e-government strategies and one or more of e-
health/e-education/e-commerce/e-payment strategies. Few have action plans for broadband, cyber
security, smart mobility or artificial intelligence. A number of national initiatives aimed at empowering the
society as a whole by including women, youth and the disabled in building the information society.
However, measurements of the digital divide, including the gender gap, are still limited in most Arab
countries assessed. At the regional and international levels, the GCC countries show more coordination and

collaboration than the other countries.

“In the Arab countries, loss of jobs due to increased automation may be

partially offset by new jobs for youth in digital technologies"

- Policy Frameworks for Infrastructure, Governance and Legal Environment

Telecom regulatory authorities in all Arab countries provide licensing for basic telecommunication services,
mobile telephony companies and Internet service providers (ISPs), the latter two becoming fully
competitive in practically all participating countries. Mobile phone penetration in all countries continues to
grow, with penetration rates between 70 percent and 200 percent. Internet access from households is
nearing 100 percent in GCC countries and between 45 and 80 percent for most of the others. Coverage of
population by mobile services is high (80 to 100 percent) for most countries. Fixed-broadband
subscriptions are for medium and high speeds in GCC countries and Jordan, and lower speeds in the other
countries. Countries suffering from conflicts are focusing on rebuilding digital networks enabling universal
access to ICTs, with broadband connectivity, using optical fibre connections. National backbones provide
broadband network infrastructure, including WiFi hotspots, WiMAX services, 3G/4G mobile networks and

Internet exchange centres, with links to submarine cables.

A variety of partnerships exist among stakeholders to cover key areas of the information society,
particularly in ICT capacity building, entrepreneurship and infrastructure development. Between 2008 and
2018, participating countries enacted important legislations for the cyberspace including e-transactions, e-
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signature, e-payment and e-commerce. They developed a cybersecurity strategy and/or official
cybersecurity standards, with cybercrime laws issued and specific units established to fight abusive

activities.

ICT connectivity at the Arab regional level (2018)

ICT connectivity at the Arab regional level (2018)

World Developing Arab States
(percentage | (percentage) | (Percentage)

Fixed-telephone subscriptions (Landlines) 12.4 7.5 7.7

Mobile-cellular telephone subscriptions (2G) 107.0 102.8 103.1
Active mobile-broadband subscriptions (3G/4G) | 69.3 61.0 62.7
Fixed broadband subscriptions (ADSL) 14.1 10.4 5.1

Households with a computer 483 . 363 49.2
Households with Internet access at home 57.8 48.3 51.7
Individuals using the Internet 51.2 45.3 54.7

Source: http://www.itu.int/en/ITU-D/Statistics/Pages/definitions/regions.aspx

- Policy Frameworks for Digital Economy and Economic Development

In participating countries, telecommunications firms are generally few, government owned and with high
revenues and number of employees, while information technology (IT) companies are small in size, they
count in the hundreds and are mostly private companies. Data on the IT companies are lacking, particularly
on their structure, revenues, employees and gender segregated data. Across the region, ICT research,
development and innovation (RDI) strategies are absent as well as mechanisms/tools for implementation.
Limited funds exist to encourage small and medium size projects through incubators by young
entrepreneurs and in special economic zones. ICT sector (essentially telecom) contribution to the GDPs of
participating countries vary between 0.6 percent and 6 percent, based mainly on telecommunications
revenues. While e-banking, e-commerce and e-business are flourishing in GCC countries, it is not the case in
other Arab countries that are struggling to get e-commerce practiced by companies and citizens on a larger

scale. Loss of jobs due to increased automation may be partially offset by new jobs for youth in digital
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technologies. Various forms of e-employment are practiced in the participating countries, particularly
through employment portals and social networks, by posting of CVs and work announcements. However,

teleworking is very limited in spite of its importance for women and people with special needs.

- Policy Frameworks for Social Development

Although community access centres are available in few remote and disadvantaged areas to enhance
inclusiveness by facilitating the use of the Internet and providing training, they do not cover the geography
of the countries. Broadband access from homes and smartphones is not affordable for low-income families.
Few virtual universities have been established to facilitate studies using online technologies, delivering
knowledge to students in an interactive manner and preparing modern learning curricula. Adult literacy
centres or schools are common, including some dedicated to girls, with computer labs for use in teaching. A
number of participating countries have introduced IT as a subject in their school curricula and digitised
textbooks to facilitate e-learning. Few initiatives, some dedicated to women, have been launched to
increase digital literacy. E-government services are expanding in the region, with GCC countries reaching
more advanced stages than most of the others, with e-payment and e-procurement lacking in half the
participating Arab countries. A specific authority oversees e-government in each country, providing a portal
with static information in all countries, and interactive services/e-payment in several countries. The
ministries of health of all participating countries provide on their website’s awareness raising information
about public health issues for men, women and children. Hospital management systems are quite common,
with limited linkages between hospitals and health centres. Telemedicine for the purpose of diagnosis and
remote health care in disadvantaged areas is not common. However, ICT tools, including early warning

systems, are used for tracking and monitoring cases of communicable diseases to limit their spreading.

. Culture and Media Policy Areas

The Arab region possess a rich cultural heritage and digitization of historical documents, manuscripts and
museum artifacts is being carried out in most participating countries. Centers of historical documentation
have been established, and two or three-dimensional documentation of historical buildings, produced
using high-quality digital photography as well as sound heritage are being built using e-platforms and
websites to preserve the information and promote cultural activities. However, given their high cost, many

countries tend to stop their development in times of crisis or economic difficulty.

The media landscape in the Arab region is diverse with governmental control in some countries and
complete independence in others. While traditional media are still important, digital media increased the
sources of information and their variety, lessened governmental control and provided two-way
communications. It should be noted though that wherever gender disaggregated data are available, men

still dominate the leadership in media companies. The readiness for the growing trend of convergence of
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ICT with various forms of media (Internet, TV, radio and newspapers) is moving at slower rate compared to
more developed countries. All Arab countries agree that social media has changed the way people live,

think and work in the region, sometimes for the better and sometimes for the worse.

- Inclusiveness in building the information society

On the regional level, GCC countries lead the Economist Intelligence Unit (EIU) Inclusive Internet Index
2019. The index incorporates availability, affordability, relevance and readiness indices. Most Arab

countries have a gender gap varying between 3 percent (for Qatar) and 53 percent (for Sudan).[7]

- Empowerment through Digital Development

Measuring empowerment seen through the data-for-development lens requires indicators for availability,
usage and affordability of data, in addition to a measure for digitisation. Availability of 3G is relatively high
for most of Arab countries, while Internet availability is low for the majority of these countries. Affordability
of downloaded data is extremely low and constitutes a huge obstacle for the least developed countries in
the Arab region. Low affordability of data download for countries in a state of conflict, inhibits
empowerment. In the Arab region, the Digital Adoption Index (DAI) that measures the expansion of digital
technologies in a country is highest for UAE (0.823), with GCC countries scoring well (above 0.65) and the
least developed countries and those in a state of conflict scoring quite low (below 0.34). Hence, the GCC
countries are well empowered for using ICT for development, while the others need a boost for ICT

adoption.

The Policy Map for Digital Development in the Arab Region: Actions for
Policymakers

Based on the findings of the regional report, thorough recommendations for the digital future of the Arab
region where put forward, classified into complementary categories of policy actions, and geared towards

different stakeholder groups:

Digital Strategies:

- Digital Strategies for the SDGs: Develop regional (and sub-regional) digital strategies focused on
achieving the SDGs and provide a common understanding of the requirements for realizing the

international commitments as expressed in the 2030 Agenda.
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Prioritize Strategically: Formulate a long-term vision for development at the national level, taking
into account the most important digital transformation trends which affect socioeconomic
development at the national and regional levels;

Align Strategies: Develop a master strategic sustainable development framework linking digital
strategies to other national strategies and plans of action, ensuring their complementarity and
synergy amongst all activities aimed at achieving key SDGs;

Measure the Information Society: Perform internationally agreed-upon measurements of the digital
divides and other aspects of the information society on a regular basis to benchmark the country
with respect to the region and the world, pointing to gaps and ways of recovering to help policy and
decision-makers devise the required strategies;

Engage and Customize Action Plans: Develop a national digital strategy and sectoral strategies/plans
of action that are well-articulated with the vision, in coordination with stakeholders from the private
sector and NGOs, particularly professional NGOs, to be revised periodically, noting that indicators of
achievement should be included in the strategies and plans of action;

Design Responses for Each Societal Demography: Produce disaggregated data by gender and age
groups for all measurements of indicators, to differentiate the actions to be taken according to these
data;

Leave No One Behind: Make sure that national strategies are inclusive, articulating the needs of the
persons with special needs and people in remote and disadvantaged areas, with focus on the

empowerment of women and meeting the needs of youth.

Infrastructure, Governance and Legal Environment:

Encourage Competition: Provide a competitive environment for basic telecommunications, including
fixed telephony and fixed broadband, in order to reduce prices and improve services;

Advance Access to Broadband: Increase the international bandwidth for the Internet to allow
universal access to data and information, including universal coverage for mobile broadband;

Ensure Wide Institutional Access: Ensure ubiquitous access by all institutions, including
governmental, educational, cultural, social and health institutions;

Localize Access: Provide Arabic country code top-level domain (ccTLDs) and encourage all
organizations, public and private, national and international to adopt fully Arabized URLs to facilitate
the utilization of the Internet by all people;

Activate Internet Governance: Activate participation and involvement of public institutions in
Internet governance (IG) forums at the international and regional levels, while establishing formal
national IG events and activities;

Ensure Privacy: Adopt national cyber legislations for the protection of privacy and digital data and

coordinate regionally;
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Combat Cybercrime: Formulate a strategy and a legal framework to combat cybercrime at the
national level, which should incorporate capacity-building of legislative systems and personnel;
Protect Children Online: Adopt measures for protecting the children from abuse on the Internet and
legally enforcing them;

Mainstream Digital Transactions: Adopt policies and technical measures for safety and legality of e-

transactions, e-documents and e-authentication and legally enforcing them.

Digital Economy, Employment and Trade:

Measure the Digital Market: Enforce formalization of the ICT economic sector, with the provision of
information on ICT firms, including small IT companies, their classification according to size, revenues
and workforce, while requiring them to deliver the latter structured by level of seniority and
disaggregated by gender and age;

Align the Digital Ecosystem with National Economy: in Establish observatories for digital
technologies to collect data about ICT goods and related industries as well as online trade, carrying
out needed analysis leading to better knowledge of the ICT sector and its contribution to national
economies;

National Research, Development and Innovation Strategies: Develop a RDI strategy for digital
technologies involving governmental, academic and industrial institutions focusing on local needs
and the development of advanced digital goods for export;

Create Global Value Partnerships: Collaborate with regional and international
establishments/institutions on RDI for digital technologies through global partnerships;

Create and Incentivize Clusters: Facilitate investment in digital technologies through the
development of special economic and industrial zones, through tax reduction and procedure
simplification;

Mainstream Electronic Financial Transactions: Accelerate the adoption of e-payment and e-commerce
processes and facilitate their implementation and expansion at the national and regional levels;
Measure Knowledge Economy Employment Trends: Collect and publish statistics on employment in
the ICT sector and on e-employment, with gender- and age-disaggregated data in support of
initiatives for the empowerment of women and youth;

Upgrade Employment Structures: Formally recognize teleworking as a legitimate form of employment

with all recognized rights and privileges.

Social Inclusion:

Bridge the Urban-Rural Divide: Expand the geography of access and knowledge centers to cover all

remote and disadvantaged areas and to provide a variety of e-services and specialized training to
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cover the needs of the society;

« Expand Basic Access and Connectivity: Provide broadband connectivity to homes at reduced prices in
order to increase affordability for the low-income families and encourage the use of the Internet for
access to knowledge and important applications such as e-government, e-learning and e-health;

» Upgrade Education and Capacity Building Streams: Develop modern learning curricula in schools with
the use of e-books, including future skills as a major subject;

« Inclusive Virtual Educational Channels: Establish virtual schools and virtual universities to facilitate
studies for youth in remote areas, and provide high quality education for all;

» Expand Digital Government Services: Develop and expand e-government services to become
interactive with e-payment and e-procurement and the possible use of social media tools and apps
on smartphones and tablets to accomplish these services, noting that e-government remains the
national backbone and central engine for building the digital society.

« Upgrade E-Health Infrastructure: Develop a national e-health strategy and implement it, including
advanced and harmonized networked hospital management systems and pharmaceutical
management systems following compatibility standards, as well as telemedicine and follow-up

digital systems.

Culture and Media:

 Accelerate Cultural Digitization: Digitize public libraries, their archives, historic manuscripts, museum
artifacts and historic buildings to facilitate access to knowledge and in preparation for the coming
digital transformations;

« Empower Digital Media: Increase the number and variety of digital media to enrich the social,
political and economic landscapes of the Arab countries;

» Measure Digital Media Landscape: Provide detailed information about national media
establishments, their structure, available expertise and management competencies with gender
disaggregated data;

« Enable Media-ICT Convergence: Formulate national convergence strategies between ICT and media
and collaborate with other Arab countries to provide regional convergence strategies;

 Create Online Participatory Channels: Harness social media to accelerate development through a
participatory approach, by cultivating awareness about social media, their usefulness and

effectiveness as well as the nuisance of their unrestrained behavior.

The Way Forward
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These National Digital Development Reviews and the Arab Digital Development Report is the means to an
end. Moving forward, the ultimate goal is to develop a 2030 pan-Arab Digital Development Agenda, as well
as National Digital Development Agendas customized at the national level to the specificity of each country
in the region. The challenge is to have a coherent vision among policymakers in the region, one that allows
interoperability, complementarity, as well as efficiency and efficacy towards achieving the 2030 Agenda'’s

aspirations of a brighter, digitally inclusive and empowering future for the whole Arab region. These are the

ultimate goal of 2020/2021 for the UN-ESCWA and partners from the League of Arab States, and other

prominent organizations, federations, and councils. There is no better time to forge coordinated regional

policy responses towards these goals.

The Policy Brief

THE CHALLENGE

Digital development can be a catalyst for regional
development, however, the Arab region lacks a coordinated
digital agenda.

All countries in the region have sectoral digital strategies
but lack action plans for key developmental blocks like
broadband, cybersecurity, or data.

The Arab region faces numerous developmental challenges,
especially in relation to achieving sustainable development.

THEPOLICY DIRECTION

Developing the digital future of the Arab region demands governments to:

Develop (1) inclusive digital strategies focused on sustainable development, (2) a master strategic
framework linking digital strategies to other national strategies, (3) RDI strategies, (4) cybersecurity
and privacy regulations.

Measure (1) information society, with disaggregated societal data, (2) data on the digital market and
(3) digital media landscape

Expand (1) competition in the telecom market (2) connectivity, especially focusing on rural/urban
divide and gender gap, (3) institutional access to the internet, (4) digital government services, and (5)
number and variety of digital media.

Accelerate (1) use of electronic financial transactions, (2) digitization of cultural archives, (3) use of
social media for citizen participation

Ayman El-Sherbiny is the Chief of Information and Communication Technology Policies at the United

Nations — ESCWA. Read full bio here.

Endnotes:

[1] The article was written by Mr. Ayman El-Sherbiny, Chief of Information and Communications Technology

Policies Section (ICTP Section) at the United Nations Economic and Social Commission for Western Asia (ESCWA)
in his personal capacity. It was based on the Arab Digital Development Report — ADDR (United Nations — 2019) - a
UN publication issued by ESCWA, all rights reserved to the organization. Special thanks and appreciation from the

author of the article to the colleagues participating with him in the process of preparing the ADDR, namely Ms.

Mirna Barbar, Program Management Officer in the Section, Ms. Zahr Bou Ghanem, Research Assistant in the

Section, and Mr. Mansour Farah, ESCWA Consultant on Digital Development Policies, for their rich contributions

and valuable efforts.

[2] https://unctad.org/en/PublicationsLibrary/der2019_en.pdf

[3] https://www.worldbank.org/en/topic/digitaldevelopment/overview#1
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[4] "Empowering people and ensuring inclusiveness and equality" was the 2019 theme of the High-Level Political
Forum (HLPF) on Sustainable Development. The forum involves all Members States of the UN and States
members of specialised agencies and carries out regular voluntary reviews of the 2030 Agenda which includes
developed and developing countries as well as relevant UN entities and other stakeholders. The reviews are
state-led, involving ministerial and other relevant high-level participants, and provide a platform for

partnerships, with participation of relevant stakeholders.

[5] These themes were largely derived from the themes of the High-Level Political Forum (HLPF) in 2018 and
20109.

[6] MBRSG, "Arab World Online 2017-2021: Digital Transformations and Societal Trends in the Age of the 4™

Industrial Revolution"

https://www.mbrsg.ae/home/publications/research-report-research-paper-white-paper/the-arab-world-online-

2017.aspx

[7] The Economist Intelligence Unit (EIU) Inclusive Internet Index 2019 was computed for 100 countries

(including 11 Arab countries with five GCC countries). Source: theinclusiveinternet.eiu.com

MBRSG ALl Rights Reserved 2022 ©
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