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ENACT project kicks off

Kick-off meeting for the project on “Expediting the use of technology and innovation
for enhanced operations in Arab Public Institutions (ENACT)”
Webinar, 20 March 2023

Agenda

Webinar moderator:
Mr. Mohamad Nawar Al Awa, Regional Advisor on Technology for Development, UNESCWA

Web interaction with participants:
Ms. Hend El Khatib, Governance and Public Administration officer, UNESCWA
Ms. Lize Denner, Associate Programme Management Officer, UNESCWA

Time Activity

10:00 — 10:10 Opening Remarks
Mpr. Haidar Fraihat, Cluster Leader for Statistics, Information Society & Technology,
UNESCWA

10:10 — 10:30 ENACT project: objectives and activities
Ms. Nibal Idlebi, Chief of Innovation Section, UNESCWA

10:30 — 10:50 Emerging technologies for enhancing operation and services in public sector”
Mpr. Federico Cocchioni, Senior Information System Olfficer, UNESCWA
Mpr. Rami Zaatari, Head of Unit for Communication and Dissemination of Statistics, UNESCWA

10:50 — 11:30 Questions & Answers

11:30 — 11:45 Enriching ENACT: A call for good practices from the Arab countries
Ms. Lize Denner, Associate Programme Management Officer, UNESCWA

11:45 —12:00 Recap & the way forward
Mpr. Younes Abouyoub, Chief of Governance and State Building Section, UNESCWA

12:00 — 12:30 Coffee and Tea (for in-person participation)



