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Innovation for a bigger cause, but still innovation in its own right

the realization and use

of new practical methods

that tangibly improve

a public institution’s processes, services 

and products which address current and 

new needs of citizens, businesses and 

other public institutions
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Innovation as openness: for, with, by the people

 

rational
partner

institutional 
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cultural
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A balance between structure and freedom, is key to impact
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Familiar, creative, social, taste-based innovation, just as cooking
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An end-to-end innovation effort, re-thought as a full meal
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An appetizer, as the occasion to create appetite for innovation
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A dessert, as the occasion to reward people that helped
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The main dish, then, as innovation itself
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Deciding on our ingredients
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Preparing our mixes
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Cooking until ready
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Serving and asking how it tastes
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An innovation pantry, or a periodic table of innovation ingredients



© Copyright ESCWA. All rights reserved. No part of this presentation in all its property may be used or reproduced in any form without written permission

An innovation pantry, or a periodic table of innovation ingredients



© Copyright ESCWA. All rights reserved. No part of this presentation in all its property may be used or reproduced in any form without written permission

An innovation pantry, or a periodic table of innovation ingredients



© Copyright ESCWA. All rights reserved. No part of this presentation in all its property may be used or reproduced in any form without written permission

An innovation pantry, or a periodic table of innovation ingredients



© Copyright ESCWA. All rights reserved. No part of this presentation in all its property may be used or reproduced in any form without written permission

An innovation pantry, or a periodic table of innovation ingredients



© Copyright ESCWA. All rights reserved. No part of this presentation in all its property may be used or reproduced in any form without written permission

Technology & Innovation: from one-way dependent, to hand-in-hand

Artificial intelligence ● Big data 

management ● Blockchain ● 

Cryptocurrencies ● Virtual reality ● 

Augmented reality ● Autonomous robots ● 

3D printing ● Internet of things ● 5G and 

6G wireless cellular networks ● 

Biotechnology ● Cloud computing and 

platforms ● Application programming 

interfaces ● Cybersecurity ● Mobile 

applications ● Geographic Information 

Systems ● Digital identity solutions ● Open 

data spaces ● Robotic process automation
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Innovation as a pathway to making things more RITE

do e-services 

and DPI taste 

RITE 

enough?

if not, make 

them more 

RITE with 

InnoCook
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A shift of mindset for innovation

Try not to

◦ use technology as an add-on to routine

◦ consider innovation as an optional 

activity which disrupts the normal

◦ work on innovation in loneliness or 

silos

Try to

◦ use technology in an innovative way

◦ make innovation an organic part of the 

government day-to-day normal

◦ approach innovation in a spirit of co-

creation and sociality
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A model to uptake

◦ an IT wizard, to make working with the 

model more easy

◦ an InnoCook game plot, to make 

working with the model more engaging

◦ in-presence, intra-organizational, 

remote, cross-organizational and 

cross-sectoral innovation teams

◦ focus groups, to enhance perceived 

usefulness, perceived usability and 

adoption acceptance

◦ training workshops, to facilitate use 

and productivity

◦ beyond just an embracing mindset, 

how-to capacity building
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