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Teresa Harrison and Djogo Sigit Sayogo, Transparency, participation and accountability practices in open (1)
.government: a comparative study, 2014

United Nations Department of Economic and Social Affairs (DESA), Responsive and accountable public  (2)
governance: 2015 World Public Sector Report, 2015; Bjorn-Soren Gigler and others, The Loch Ness model: can ICTs

.bridge the accountability gap?, 2014

.Rachel Goldberg, How to increase responsiveness and drive digital transformation, 2018 (3)


https://www.sciencedirect.com/science/article/abs/pii/S0740624X14001270
https://www.sciencedirect.com/science/article/abs/pii/S0740624X14001270
https://publicadministration.un.org/publications/content/featured_titles/world_public_sector_rep_2015.html
https://publicadministration.un.org/publications/content/featured_titles/world_public_sector_rep_2015.html
https://openknowledge.worldbank.org/handle/10986/20113
https://openknowledge.worldbank.org/handle/10986/20113
https://www.fastly.com/blog/how-to-increase-reponsiveness-to-drive-digital-transformation
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Pedro Arizt and others, “Why trust in government matters”, Results, Performance Budgeting and Trust in  (4)
.Government, 2010

Frens Kroeger, What is trust in technology? Conceptual bases, common pitfalls and the contribution of trust  (5)
.research, 2021
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https://openknowledge.worldbank.org/bitstream/handle/10986/27895/714800WP0Box370ance0Budgeting0Final.pdf?sequence=1&isAllowed=y
https://openknowledge.worldbank.org/bitstream/handle/10986/27895/714800WP0Box370ance0Budgeting0Final.pdf?sequence=1&isAllowed=y
https://www.trusttech.cam.ac.uk/perspectives/technology-humanity-society-democracy/what-trust-technology-conceptual-bases-common
https://www.trusttech.cam.ac.uk/perspectives/technology-humanity-society-democracy/what-trust-technology-conceptual-bases-common
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https://www.my.gov.sa/wps/portal/snp/main
https://watani.gov.sa/
https://www.digitaldubai.ae/ar/home-page
https://www.tamm.abudhabi/ar-AE/
https://opengov.unescwa.org/ar/node/1164
https://portal.jordan.gov.jo/wps/portal/Home/CMU?lang=ar&isFromLangChange=yes
https://opengov.unescwa.org/ar/node/1172
http://www.chafafiya.ma/
http://www.chafafiya.ma/documents/Loi_31.pdf
https://opengov.unescwa.org/ar/node/1184
https://opengov.unescwa.org/ar/node/1184
https://www.unescwa.org/events/index-simulator-policymakers-arab-region-ispar
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https://www.itu.int/en/ITU-D/Statistics/Pages/stat/default.aspx
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https://desapublications.un.org/publications/un-e-government-survey-2022
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