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Framework for Open Government:

Th € ESCWA 6 S t ' ateg Ic0 bJ eCtIV €s OPEN GOVERNMENT g‘(}ﬁg\fﬁ:?iﬂgﬂﬂ; engagement of non-government

1. Developing policy and strategy. GENERIC STRATEGY actors in the work of the government
2. Providing institutional frameworks

3. Setting up legal and regulatory frameworks
4. Upgrading government capacity

5. Rolling out technology features and channels
6. Improving public capacity

 The stages Stage 1 OPENNESS
Opens government data and information
. Stage 1: Openness to non-government actors

* Stage 2: Participation T
e Stage 3: Collaboration

* Stage 4. Engagement

Time
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Open Government in

OECD countries

The OECD 10 provisions

Implement open government strategies and
Initiatives

Open government legal and regulatory
framework

Operationalization and take-up of open
government strategies and initiatives

OECD Framework for OG

Many Case Studies from the OECD
Countries showing success stories

What are the
pre-conditions for
open government?

(fegal, policy and inst.

frameworks)

Legal and regulatory

What
promotes a culture of
opennessin government?
(governarnce processes)

Promoting openness across
the administration (OG REC
#1,#2 #3and #9)

framework foropen

government principles Communicating aboutopen

(0G REC #2) government reforms (0G
REC #6)

Strategic policy

framework foropen Coordinating open

g principl g initiatives (OG

(OG REC #1) REC #4 and #10)

Institutional framework
to promote open
government principles
(0G REC #4)

Monitoring, evaluating of
opengovernment
strategies and initiatives
and learning (OG REC #5)

OUTPUTS OUTCOMES

How “open” is the government?
\governmentactions)

Government makes informationand
data publicly available (fransparency)
fe.g. OG REC #7; DG REC #1; BUDREC
#4;etc.)

Government hears the views,
perspectives and inputs fromcitizens
and stakeholders (participation) (OG
REC #8 and #&; REG REC #2; Integrity
REC #13; DG REC #2: BUD REC #5; elc.)

Government assumes responsibility
for its decisions and actions, and
providesanswers to citizens’
demands andconcerns
(accountability) (Integrity REC. #10-13)

Government consistently upholds
and prioritises the public interest over

private interests (integrity) (integrity
REC; Procurement REC #Ill etc.)

This framework does not measure other open government pr

relevant governmental institutions that &
to respond to access to information requests in ministries)

ute tooutputs (e.g. proc

Resultson citizens’
interactions with open
governmentinitiatives?

* Awareness of opan
government related rights
andinitatives (Le.as a
resultof better public
communication)

* Take-up participation and
exarciseof rights (le.
through increased chvic
Iiteracy)

* Satisfactionwhen
Interacting with
governmenton Open
government related
Initiative (.e. citizens’
assemblies)

Broader effectsof
opennesson the
relationship between
governmentsand citizens
and on the functioning of
the state?

« Trust in government

+ Perception of coruption

+ Satistaction with services

+ Political efficacy

+ Compliancewith laws and
regulations

+ Inclusive growth

+ Efficiency and
effectiveness in the public
sector

urbanization).
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Impact of Open Government / Government

 |Improve accountability through increased transparency, 1 PEACE. JUSTICE
thus supporting anti-corruption efforts Nsr O

* Increase efficiency by enhancing public services and !
resource allocation. - =

 New public value creation because government-owned
data:

* Generating Revenues from Open Data

* |ncreased Tax Income from Commercial Usage of Open
Data
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Impact of Open Government / Private Sector

* Open government has positive impact on economic growth. Opening-up DEGENT WORK AND
: ECONOMIC GROWTH
data will enable:

* new firm creation: through reusing government data freely in novel
ways,

* new products and services: SMEs with products and services
based on open data

* supplementing existing products: A path to innovative solutions
such as data as-a-service

In European Union countries, the open data market size was estimated at €184 billion in

2019, and was expected to reach more than €250 billion in 2025, employing 1.09 million

employees in 2019 with an up to 80 per cent forecast increase in jobs in the upcoming

six years under the optimistic scenario.



Impact of Open Government / Citizens

 Facilitates the creation of new job opportunities through the ECONONIC SROWTH
creation of new start-up and SMEs (based on the re-use of
data)

 Enables free access to data and thus citizens are
INFORMED.....

« Allows time and costs saving (in traffic or using public transport)
* Facilitate the achievement of other SDGs

GOOD HEALTH
AND WELL-BEING

QUALITY
EDUCATION

|!ﬂ |
ation
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OECD Public Governance Reviews

Analysis of Open Government )) B
In the Arab Region

Based on international data & Collected cases
from the Arab countries

@)oEcD

« 3 Arab countries are members of the Open The Right to Information
Government PartnerShlp: Table 3.1 Access to information laws in the Arab countries
* Jordan, Morocco & Tunisia and RTI rating
_ _ Inacted in | Inacted | Yearof | Rating
« Many Arab countries have made important steps Country | onstitution| bylaw | Law | byRTI
towards open government: Jordan Yes yes 2007 56
* e-government advancement and progress in Lebanon No yes { 2007 |
Arab countries Morocco yes yes 2018 73
many Sudan No yes 2015 64
* Access to information, Tunisia Yes yes 2011 120
* Openness through open data Sl o yes 2012 | 103
Sudan No yes 2015 64

* Participation, ....... engagement

Source: ESCWA Compilation based on data from: https://www.rti-rating.org/
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Vertical axe shows the GDP per Capita based on PPP (2015), PPP = Purchasing Power Parity
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Open Government in the Arab States

E-government and Open Government data

Fig 3.7 UN DESA e-government online services index 2020 Fig 3.9 UN DESA OGDI index 2020
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Open Government in the Arab States: Participation,

Collaboration & Engagement

Voice & Accountability ... Participation

Fig 3.12 World Bank Voice & Accountability 2019 Fig 3.13 UN DESA e-participation index 2020
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POLICY RECOMMENDATIONS FOR THE ARAB
COUNTRIES

for the Arab countries
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Legal Framework

« More Arab countries should develop and enact modern Access to
Information legislation, in line with the highest international standards.

 Arab countries should also enforce and implement adopted laws to
guarantee the achievement of their objectives.
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Policy and strategy for OG

Stage 4: ENGAGEMENT

Arab G Ove rn m e ntS S h O u | d : ggl'\zjlgﬂ[?[?\ngME?:’T Achieves a level of total engagement of non-government

actors in the work of the government

» develop specific policies or strategies _

Stage 2: PARTICIPATION

for open government to promote open Bives non-goverment actors the iyt

provide feedback and inputs to government

da'ta and transparency’ and to fOSter gg:grfsggfzmnﬁfts(iataandinformation
citizen participation and engagement.

to non-government actors

PRELIMINARY STEPS

Time

e strengthen institutions to implement open government,
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Cultural changes and awareness raising

« Governments should encourage and support
public officials to embrace open government
principles.

« Conducting awareness-raising campaigns to
public.

 Public communication and sensitization _initiatives targeting
citizens, civil society organization, and the private sector are also
crucial.
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Open data and transparency transgage\(]gyrgmentw

opendata

 Arab countries should :

* pursue their efforts in open data and add relevant data to their
portals

* develop and implement open data strategy.

e align the open government Iinitiatives with international standards
and Open Data Charter adopted in 2015.

« Technical Capacity-building programmes on open government data are
needed for government officials.
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Participation, collaboration and engagement

« Arab governments need to :

* hold public consultations and economic and social
dialogues on public policies and their challenges

* encourage citizens to contribute their views, and
ideas to the design, implementation, monitoring and
evaluation of public policies and services.
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Open government for local development

« The local level should be strengthened as it is

where citizens interact the most with authorities.

 Municipalities and local authorities in Arab countries

should consider designing and implementing open
government initiatives at the subnational level, in

line with the UN-Habitat New Urban Agenda.
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Regional partnership on Open Government

 In parallel with the commitments of few Arab
countries in the OGP, a specific regional
partnership should be initiated to develop regular
action plans, under a United Nations mandate, on
specific open government-oriented issues.

« This regional partnership would support the achievement of SDG 16 in Arab
countries.

 Launch of the Portal on Open Government for the Arab region, 1/1/2022.
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Chief of Innovation Section & Lead of Open Government
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