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Expediting the use of technology and innovation for enhanced operations in

Arab public institutions

ENACT Project
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The 2030 Development Agenda call for

better public Iinstitutions
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16.6 — Develop effective, accountable and transparent institutions
16.7 — Ensure responsive, inclusive and representative decision- making.

16.10- Ensure public access to information

17.6 — Knowledge sharing and cooperation for access to Science,
Technology and Innovation

17.8 - Strengthen the science, technology and innovation capacity for
least-developed countries
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Overview about the status in the Arab region
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O Most Arab countries have automated n
administrative processes and
Implemented e-government
programmes

There is a need to enhance the
use of technology in the public

But L

Institutions’ processes and the

provision of the services
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Overview about the status in the Arab region
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1 Most Arab countries have strategies But = There is a need to accelerate

related to digital transformation the implementation strategies
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Overview about the status in the Arab region
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L Some Arab countries have begun
developing strategies/programs to
Invest in emerging technologies
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= The importance of better investing
the promising potential of emerging
technologies and innovation
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ENACT project

Context (Faed)
 Emerging technologies provide great B_yuS La jd 40U clia of gl =i
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delivery of citizen-centric services . . .
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enhancement of processes, services
and improve citizen participation
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Challenges of Technology Use in Public Institutions
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Digital Divide

Avallability of skills and
Funding

Data processing and
exchange

Institutional structure
Interaction with citizens and

stakeholders
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Open Government for the Arab Region
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2018 ESCWA

Legal Aspects of Open Government
and Open Data
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OECD Public Governance Reviews

The Economic and Social
Impact of Open Government
POLICY RECOMMENDATIONS FOR THE ARAB
COUNTRIES
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Digital divide and open government
in the Arab region
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Open Government
Citizer

n Engagement Toolkit
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Arab Open Government Portal
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ENACT project

Expediting the use of technology and

innovation for enhanced operations in Arab the aChievement Of L‘M‘ m‘ d‘&i éﬁ;}j @‘)MS D
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Goals (Goal 16, Goal 17)
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ENACT project

Expediting the use of technology and
innovation for enhanced operations in Arab
publicinstitutions

Project goals

2023 — Ongoing
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J  Focusing on practical
applications that contribute to
accelerating the
Implementation of national
strategies

d The importance of developing
Innovation in the public sector

. Enhancing cooperation among
Arab countries
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ENACT Activities
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Webinar to Launch ENACT Project

ENACT project

Expediting the use of technology and

innovation for enhanced operations in Arab
public institutions

2023 — Ongoing

20 March 2023
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Participation of 100 Experts from the Arab region

https://www.unescwa.org/events/enact-project-kicks
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Government Collection of best Practices from countries

in the Arab region
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4 BeAware Bahrain Application . .7 .
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Jordan 6 Development and Promotion of Open e s ) 3y JOIA daall)
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5 Qatar Media Analytics Services
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Workshop on Building Trust in Digital

Government Services
11-12 September 2023

ESCWA in Collaboration with
The Arab ICT Organization - AICTO
The Internet Society
The ITU-Arab Regional Office
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https://www.unescwa.org/events/building-trust-digital-government-services
https://www.unescwa.org/events/building-trust-digital-government-services
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3 Studies on Technology and Innovation for advancing Arab Institutions
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Expert Meeting on Technology and Innovation for Arab Public Institutions
28-29 February 2024, Amman
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https://www.unescwa.org/events/technology-innovation-arab-public-institutions
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Future Activities (1)

(1) Al Aaiayy

= Review and finalize the studies
= | aunch studies

= Continue the collection of success
stories from the Arab region

= Updating and developing the
content of the Open Government
and Innovation Portal in the Arab
region
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Future Activities (2) (2) 4slibiceal) Aoyl
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Thank you [BL%-
Dr. Nibal Idlebi ) Jld |

Contact : idlebi@un.or

escwa-tdd @un.or
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ENACT project
Expediting the use of technology and
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https://www.unescwa.org/events/building-trust-digital-government-services
https://www.unescwa.org/events/technology-innovation-arab-public-institutions
https://opengov.unescwa.org/ar/node/1184
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