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Source: Pesquisa Sebrae – O impacto da pandemia do coronavírus nos pequenos negócios – 9ª edição

Companies expand digital channels

Small business that sell on social media, Internet or Apps (I.e.: 

WhatsApp, Facebook, Instagram, etc) 



1st phase

Isolation

2nd Phase

Flexibilization

3rd Phase

Post-Vaccine

Digital Market and

market access
Credit, reducing cost and improving

business finances
Public Policies that help in 

the companies financial 

relief

Health and hygiene

protocols

Debt and loan
renegotiation

Business remodeling

Support in the 
opening of new 

businesses 

Productivity 
improvement

Intelligence – adapt to 
new customer



Digital presence
-Support for showing up on Google
-Social media brand positioning
-Mercado Azul

INSERTION AND 

EXPERIMENTATION

03.

Sales increase
Marketplaces and partner 
platforms (Magalu, Cielo…)

MARKET 

CONNECTION01.

PREPARATION

Guiding, training and preparing 
for the digital market.
- Sebraetec
- Up Digital

02.

Strategy
The performance of Sebrae and its different services must be combined in 

one single strategy, considering its customers journey end-to-end.



PREPARATION

SOLUTIONS400 

HOURS40k 

BUSINESSES100k

Face challenges and reinvent your business in the digital world 

All you need to know about 

digital markets.
Discover delivery platforms 

and transform your business.

Do you want to sell on-line 

but don’t know how? Count 

on Up Digital.



INSERTION AND EXPERIMENTATION



MARKET CONECTION -

PARTNERSHIPS
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Source: Ebit | Nilsen – Pesquisa sobre marketplaces realizada entre 11 e 20 de fev/21 


